) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO032A9

CS/ASM21001871/T1tf3e2 &*

5 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Feb 2021 12:00:00 AM

13 March 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SMQ9823P
Vehicle

Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I embedded.eml

CDGE COMFORT FILE
TRANSFER: SIM032AP

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE
Other

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079885?token=8f12c078-0be2-4a24-ac0c-1cc5dd882f13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

‘ S1MO032AP_[TP REF:SMQ9823P] _Accident Involving SHC1450S &
SMQ9823P_along_Paya Lebar Rd on 05/02/2021
18:30_PersonalAutoLine

B S1M032AP_[CTPL-Reported - SMQ9823P] _Accident Involving
SHC1450S & SMQ9823P_along_Paya Lebar Rd on 05/02/2021 18:30
PersonalAutoLine

B SMQ9823P TP GIA.pdf.pdf

B ASM-LKKInvoice-AC2104587.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

TYPE

Other

Other

Other

Email Sent

Evidence

Evidence

SUBTYPE

Other

Other

Other

Translator

expenses

Photos

Photos

AUTHOR

do not reply

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 June
2021

30 June
2021

30 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079886?token=068ccfe7-24f6-4efa-b053-47e853e31ace&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079887?token=c9b5a078-7ae5-40fa-9949-77a3928409ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079880?token=f8948cd7-b904-478c-aa73-3da26614ca2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299176?token=6218b8f9-2881-4b81-8a40-bd988a50c832&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299144?token=1be9604f-1071-437e-9ed4-35232de73644&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299143?token=1bbbcfb5-428f-481c-bade-6e90aa5290ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPhoto.pdf.pdf

B New message for service request 202515 vehicle number
SMQ9823P.html.html

B Service appointment in Vendor Portal claim S1IM032A9 for

vehicle SNQ9823P.html.html

I PRELI ADVISED SMQ9823P $6912 6 days.pdf.pdf

B EMAIL TO PH.msg.msg

B LIST OF SURVEYOR.msg.msg

TYPE

Evidence

Email Sent

Email Sent

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Others

Policy
Holders /
Insured

Others

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

YU Dominic
Yishan

KUMAR
Shailendra

LKK AUTO
CONSULTANTS
PTE LTD (TP)

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

DATE
UPLOADED

30 June
2021

15 March
2021

13 March
2021

17
February
2021

8
February
2021

8
February
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299142?token=142c907e-ba5f-4fe1-99d1-64e6b1c7f0c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2072018?token=1dc86cb8-a569-4b38-b600-829c78af6d30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069002?token=49a41ee9-f7c4-4592-8fb4-069e8a2e4df5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079873?token=c9860d33-1e6a-4712-b5d3-6bd082a17711&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079877?token=d6a79e5d-c55c-4575-be9a-c8a99572329c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079882?token=c181b403-e399-42c1-a24e-defa8a441c99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SMQ9823P TP GIA.pdf.pdf

B SHC1450S INSD GIA.pdf.pdf

B EMAILF ROM SOLICITOR FOR TP REG.msg.msg

B surveyor appointed.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

GIA
Report

GIA
Report

Others

Solicitor/
Advocate

AUTHOR

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

NIKAM
Santosh
Pandurang

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

8
February
2021

8
February
2021

8
February
2021

8
February
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079883?token=726a3378-b3db-4b85-8a81-58c98daed200&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079881?token=794fd909-03af-4cf9-9f97-d2fead2c3a6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079879?token=9708a006-640c-49fd-a3d6-53b34dc9cb93&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079876?token=166af7e6-e006-4b30-bc84-4c7b3d581a52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

