«

Assessment Details

General & Workshop Details

General Details

Involving TPVD (SMQ9823P)

Date of Loss 5 February 2021

Time of Loss 18:30

Loss Description SHC1450S (INSD) rear-end SMQ9823P (TP)
Comment

Workshop Details

Total Rebate
Amount

Nett Loss Amount

Assigned Workshop

Days of work

completion *

-$43,249.00

LKK AUTO CONSULTANTS PTE LTD (TP)

20



«

Assessment Details

Vehicle & Driver Details

Vehicle & Driver Details

Vehicle Registration# SMQ9823P

Registration State SINGAPORE
Mileage 13276
pPOLICY
CATEGORY ASSESSMENT INFORMATION
INFORMATION

Manufacturing

2019
Year

Purchase Date

Registration Date *

Age of Vehicle

Driver Details

CATEGORY

Driver Name

DD/MM/YYYY

13/12/2019

FNOL INFORMATION

TAN TUAN WEI
IVAN

POST SURVEY
INFORMATION



POLICY

CATEGORY

INFORMATION
Make TPVD
Model
Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

ASSESSMENT INFORMATION

TOYOTA

COROLLA ALTIS ELEGA

MR2BE3BE400004873

1ZROE86160

1598

CATEGORY

Date of Birth

Age

Occupation

Education
Qualification

Driving
Experience

Driver License
#

License Type

License Issue
Date

FNOL INFORMATION

Unknown

Other

POST SURVEY
INFORMATION

DD/MMAYYYY [

DD/MM/YYYY [



CATEGORY

Market Value

POLICY
INFORMATION

ASSESSMENT INFORMATION

CATEGORY

License
Expiration
Date

Address

Address type

Gender

Marital status

Identification
#

FNOL INFORMATION

Singapore

Personal
Correspondence

Unknown

Unknown

TBC

POST SURVEY
INFORMATION

DD/MM/YYYY [



«

Assessment Details

Detailed Assessment

Inspection Date * 09/02/2021

Total Loss Yes No
Towing Charges 0

Voluntary Excess 0

Compulsory Excess 0

Young/Inexperienced/ 0

Unnamed Driver Excess

Vehicle Condition

Condition of Vehicle at time of survey

@ General condition

Steering (Serviceable)

Footbrake
(Serviceable)

Handbrake
(Serviceable)

Engine Modification

Pre-accident condition

Good

Yes

Yes

Yes

Yes

Good

No

No

No

No



Other Excess

Tyre Condition

Age of Tyres

Front Tyre Size

Front left side

Front right side

Spare wheel

Rear Tyre Size

Rear left side

Rear right side

225/45R17

DUNLOP6mMmM

DUNLOP6mMmM

225/45R17

DUNLOP6mMmM

DUNLOP6mMmM



FAQ English(SG) v  Elaine Kuan ¥

Service Requests Messages Claims

«  Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% 0 Salvage% 0

Discount% 25 Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio 20 Cash Loss Yes No

Part Supplied by AXA Yes No
Paint Material Ratio 80

Save




»

Service Requests

Messages

Claims

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour
Parts
Add H Approve H Deny H Submit All
SR QUAN LIST PRICE
EDIT MATERIAL PART NAME CONDITION
NO TITY (WORKSHOP)
0 1 BOOTLID Bent 0 912
BOOTLID )
0 1 Twisted 0 175
WEATHERSTRIPE
0 1 BOOTLID LOGO Necessary 0 68
BOOTLID
0 1 EMBLEM Necessary 0 59
"COROLLA"
BOOTLID
0 1 Necessary 0 59.9
EMBLEM "ALTIS"
BOOTLID
0 1 CHROME Serviceable 0 0
GARNISH
0 2 BOOTLID LAMP Serviceable 0 0
BOOTLID LAMP .
0 2 Serviceable 0 0

CHROME

Miscellaneous

LIST PRICE
(SURVEYOR)

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

No

Summary

DEPR./
BTTR%

DISC
OUNT%

25

25

25

25

25

FAQ

English (SG) v  Elaine Kuan +
SALV ESTIMATED ADJUSTED
AGE% AMOUNT AMOUNT
0 0 684
0 0 131.25
0 0 51
0 0 44.25
0 0 4493
0 0 0
0 0 0
0 0 0



EDIT

SR
NO

QUAN
TITY

11

10

MATERIAL

PART NAME

BOOTLID
REVERSE
CAMERA

BOOTLID INNER
TRIM

BOOTLID INNER
TRIM CLIPS

BOOTLID HINGE

BOOTLID
STOPPER

BOOTLID LOCK

BOOTLID
STRIKER

REAR BUMPER

REAR BUMPER
CLIPS

REAR BUMPER
SIDE
ATTACHMENT
N/S

REAR BUMPER
SIDE
ATTACHMENT
0/s

CONDITION

Serviceable

Serviceable

Serviceable

Repair

Serviceable

Bent

Repair

Cracked

Necessary

Deformed

Serviceable

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

256.4

537.1

121.8

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

No

No

No

No

DEPR./
BTTR%

DISC
OUNT%

25

25

25

25

SALV
AGE%

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

192.3

402.83

22,5

91.35



EDIT

SR
NO

QUAN
TITY

MATERIAL

PART NAME

REAR BUMPER
REFLECTOR N/S

REAR BUMPER
REFLECTOR O/S

REAR BUMPER
LOWER COVER

REAR BUMPER
LOWER COVER
CLIPS (8PCS)

REAR BUMPER
REINFORCEMENT

REAR ANTENNA
SENSOR

END PANEL

END PANEL TOP
GARNISH COVER

END PANEL TOP
GARNISH

END PANEL TOP
GARNISH CLIPS

SPARE TYRE
PANEL

SPARE TYRE
BOARD

CONDITION

Cracked

Serviceable

Deformed

Necessary

Bent

Serviceable

Bent

Deformed

Deformed

Necessary

Bent

Serviceable

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

156

286

316

468

58

205.6

8.9

708

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

No

No

No

No

No

DEPR./
BTTR%

DISC
OUNT%

25

25

25

25

25

25

25

25

25

SALV
AGE%

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

117

214.5

13.35

237

351

43.5

154.2

53.4

531



EDIT

SR
NO

QUAN
TITY

16

20

MATERIAL

PART NAME

TAIL LAMP (LH)

TAIL LAMP CLIP
N/S

TAIL LAMP CLIP
0/s

TAIL LAMP
LOWER BRACKET
(LH)

REAR FENDER
N/S

REAR FENDER
0/s

REAR FENDER
INNER SHIELD

REAR FENDER
INNER SHIELD
CLIPS

REAR FENDER
INNER TRIM

REAR FENDER
INNER TRIM
CLIPS

REAR BLIND
SPOT SENSOR
(LH)

CONDITION

Cut

Necessary

Serviceable

Cracked

Repair

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

422.5

8.9

185

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

No

No

No

No

DEPR./
BTTR%

DISC
OUNT%

25

25

25

SALV
AGE%

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

316.88

6.68

138.75



SR QUAN LIST PRICE
EDIT MATERIAL PART NAME CONDITION
NO TITY (WORKSHOP)
REAR CHASSIS R
0 2 Serviceable 0
MEMBER
REAR SIDE PANEL X
0 1 Repair 0
EXTENSION N/S
REAR SIDE PANEL .
0 1 Serviceable 0
EXTENSION O/S
Labour
Add Approve Deny Submit All
ESTIMATE ADJUSTED
SR REPAIR/REPLACE
EDIT PART NAME LABOUR LABOUR
NO (LABOUR)
AMOUNT AMOUNT
0 TO CHECK WIRING SYSTEM 0 30
TO APPLY UNDER SEALING ON
0 0 40
AFFECTED AREAS
0 TO MOUNT VEHICLE ON CAR O- 0 0
LINER
0 TO REMOVE & REFIX REAR 0 0
WINDSCREEN
0 TO REMOVE & REFIX BOOT LID 0 60
FIXING AND REALIGNMENT
TO REMOVE & REFIX REVERSE
0 0 30
CAMERA
TO REMOVE & REFIX REVERSE
0 0 30

SENSOR & REPROGRAMME

LIST PRICE
(SURVEYOR)

ESTIMATE
PAINT
AMOUNT

SUPPLEMENTARY
PARTS

No

No

No

ADJUSTED
PAINT
AMOUNT

DEPR./
BTTR%

ACTION
(LABOUR)

Reviewing

Reviewing

Deny

Deny

Reviewing

Reviewing

Reviewing

DISC
OUNT%

COMMENT

SALV ESTIMATED ADJUSTED

AGE% AMOUNT AMOUNT

0 0 0

0 0 0

0 0 0
REMOVE



EDIT

SR REPAIR/REPLACE
NO (LABOUR)

PART NAME

TO REMOVE & REFIX PETROL
TANK, PIPING, BRACKET ETC TO
FACILITATE REPAIR

TO REMOVE / REFIX CUSHION,
FLOOR BOARD, ROOF LINING,
TRIM GARNISH, UPHOLSTERY
ETC

TO REPLACE NEW PARTS, CUT,
WELD, KNOCK ETC

TO RESPRAY ON AFFECTED
AREAS

ESTIMATE
LABOUR
AMOUNT

ADJUSTED
LABOUR
AMOUNT

60

800

900

ESTIMATE
PAINT
AMOUNT

ADJUSTED
PAINT
AMOUNT

ACTION

COMMENT
(LABOUR)

Deny

Reviewing

Reviewing

Reviewing

REMOVE



FAQ English(SG) v  Elaine Kuan ¥

) Service Requests Messages Claims

«  Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
Add Approve Deny Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
DAYS OF
0 REPAIR: 7 Reviewing 0 0
DAYS
END PANEL
& 0 Reviewin 0 55 NECESSARY
SEALANT &
REAR
NOT
0 WINDSCREEN Deny 0 0 i}
NECESSARY

GUM



EDIT

SR
NO

NAME

REAR

WINDSCREEN

INNER SEAL

REAR
FENDER
SEALANT

SPARE TYRE
INSULATOR
CLOTH

SPARE TYRE
PANEL
SEALANT

1 SET REAR
BUMPER
REVERSE
SENSOR

ACTION

Deny

Deny

Deny

Deny

Reviewing

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

200

COMMENT

NOT
NECESSARY

NOT
NECESSARY

NOT
NECESSARY

NOT
NECESSARY

NOT
WORKING

REMOVE



FAQ English(SG) v  Elaine Kuan ¥

) Service Requests Messages Claims

«  Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
Estimated Claim $0.00 Adjusted Claim Amount  $6,046.67
Amount
CATEGORY ESTIMATE ADJUSTED
Spare Parts $0.00 $3,841.67
Labour $0.00 $1,950.00
Miscellaneous $0.00 $255.00

Submit for Review




) Service Requests

Messages

«  Assessment Details

General & Workshop Details

Vehicle & Driver Details

Claims

Vehicle Condition

Taxes & Ratio

Summary
Add Approve Deny Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT
NO AMOUNT AMOUNT
FINAL
0 LUMP Reviewing 0 4850

SUM

FAQ

Parts & Labour

REMOVE

English (SG) ¥

Miscellaneous

Elaine Kuan «



FAQ English(SG) v  Elaine Kuan ¥

) Service Requests Messages Claims

«  Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
Estimated Claim $0.00 Adjusted Claim Amount  $4,850.00
Amount
CATEGORY ESTIMATE ADJUSTED
Miscellaneous $0.00 $4,850.00

Submit for Review




