5/20/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO33UG

CC4/ASM21001859/Upa3q2

&
7 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Feb 2021 4:30:59 PM

24 February 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥ Mei Kwan How

Vehicle Information

Incident SJG135P
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=199870&tab=invoices
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5/20/2021 VendorEngage

Settlement CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Additional Instructions X-REF:
S1M032C1
Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B SUG135P TP GIA AXA.pdf.pdf Other Other YU Dominic Yishan

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=199870&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2030820?token=b09ffab6-ce78-40bc-98c4-62ffcd88c0ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/20/2021

NAME

B SHB4651P Insd GIA.pdf.pdf

B ASM-LKKInvoicel - AC2103604.pdf.pdf

B LKK PHOTO-3.pdf.pdf

B LKK PHOTO-2.pdf.pdf

I RENTAL RECEIPT.pdf.pdf

BB LTA SEARCH.pdf.pdf

B LKKInspection (64).pdf.pdf

B LKKAdjustmentla (67).pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=199870&tab=invoices

TYPE

Other

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Other

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

Others

AUTHOR

YU Dominic Yishan

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 May
2021

20 May
2021

20 May
2021

20 May
2021

20 May
2021

20 May
2021

20 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2030821?token=f33fb16e-3d41-49df-8a28-19d412470e17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218934?token=8455a875-4380-4ff8-b2f7-fa8c8292db0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218933?token=645f713f-aaae-4414-9924-39d7fa3b51a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218932?token=6a3c6b53-d8e2-4bca-9352-a4fb2f316fa3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218931?token=26030618-9f3c-467f-94a7-971a615e9357&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218930?token=d1358ae7-e796-49bb-8f73-3f4e5ebab026&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218929?token=c576cf13-f449-43f5-b092-e7f0db0b6574&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218928?token=b8499646-da70-482c-97d4-30682569d44e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/20/2021

NAME

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B PIR FROM TP.pdf.pdf

I TP ESTIMATE_MARKED(SJG135P).pdf.pdf

I PARF_COE REBATE.pdf.pdf

B LKK Survey Photos.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=199870&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Estimate / Quotation

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 May
2021

20 May
2021

12 April
2021

25
February
2021

25
February
2021

25
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218927?token=e890752f-c136-4aed-ab36-4f9831719b2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218926?token=fe5dea01-e381-4075-b1f7-c094d81ff904&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2133704?token=f547186c-b3df-41ca-9bcc-23c2242def15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032089?token=5156c90d-5b3c-413c-97b5-5916400553f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032090?token=83dfc600-4485-41cc-a4e7-eccc57391593&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032091?token=2bde8f9a-404e-478d-8bb3-36bffdef8f37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/20/2021 VendorEngage

NAME TYPE SUBTYPE AUTHOR
. Forms / Claim LKK AUTO CONSULTANTS
I TP-MANDATE IA DD 250221.pdf.pdf Assessment
Documents PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=199870&tab=invoices

DATE
UPLOADED

25
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032092?token=2f93b1c7-78b0-4afa-8f21-6132d8bd98a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

