4/12/2021 Claim Portal

<« Service Request Details
Claim
S1M033UG

Reference
CC4/ASM21001859/Upa3 &

Loss Date
7 February 2021

Report Date
24 Feb 2021 4:30:59 PM

Request Date
24 February 2021

Due Date
24 February 2022

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Finish the work

Vehicle Information

Incident Vehicle Registration #
SJG135P
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4/12/2021 Claim Portal
Model
UNKNOWN
Service Address
Primary Contact/Insured
CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Additional Instructions
X-REF: S1M032C1
Messages History Documents Assessment Metrics Notes
TYPE Q
SENT 12/4/21 4:25 PM
FROM ANG Richard
SUBJECT Re:RE: Re:<TP - Mandate IA> - SIM033UG [ACCIDENT
INVOLVING SHB 4651P(0Ol) & SJG 135P(TP) ON 07/02/2021]
BODY Hi, please offer on liability at 80% to 90% althou...
L
TYPE ©

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=199870

2/4



4/12/2021

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

Claim Portal

RE: Re:<TP - Mandate IA> - SIMO33UG [ACCIDENT INVOLVING
SHB 4651P(0Ol) & SJG 135P(TP) ON 07/02/2021]

Hi, We have uploaded a copy of PIR in SC. Our driv...

*

25/2/21 10:39 PM

ANG Richard

Re:<TP - Mandate IA> - SIMO33UG [ACCIDENT INVOLVING SHB
4651P(0l) & SJG 135P(TP) ON 07/02/2021]

HI, we agree with the mandate. Pls let us know onc...

*

25/2/21 11:00 AM

LKK AUTO CONSULTANTS PTE LTD (TP)

<TP - Mandate IA> - SIMO33UG [ACCIDENT INVOLVING SHB
4651P(0l) & SJG 135P(TP) ON 07/02/2021]

Hi Richard, We refer to your message dated 17 Feb ...

*

24/2/21 9:33 PM

ANG Richard

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=199870

3/4



4/12/2021 Claim Portal

BODY HI, ur reference is CC4/ASM21001859/Upa3. We had c...
=

TYPE (7]

SENT 24/2/21 4:49 PM

FROM LKK AUTO CONSULTANTS PTE LTD (TP)

SUBJECT Kindly assist to provide the workshop details.

BODY Kindly assist to provide the workshop details.
=
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