@ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED &
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 Mgg!r’gligj"'
Co Reg No : 1977014696 ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
AIG Asia Pacific Insurance Pte. Cust No/Name /LOO WEI HAO
Ltd. Reg No/Reg Date SMU91Z3E / 03/09/202
MOTOR CLAIM DEPT Date In/Mi]eage / 0
ﬁesgﬁﬂgm” #09-16 Chassis No GF7W0700599
Contact No 6419 1892 Make/Model MIT/20MY OUTLANDER 2.0 CVT MODERN (

Colour/Trim P62 RED DIAMOND / BK BLACK

Account No Terms Date/Time Printed CSE Operator WIP No
KAX00008 Credit 08/02/2021/ 15:23  QUE 261 / Edwin Caina 62752
Description of Goods / Services Qty Unit Price Disc% Amount

E PNT88000 2250.00
RENEW RR BUMPER , TAILGATE & RR END PNL
REPAIR / ALIGN LHR FENDER , RHRNFEMDER & RR FLR PNL

E PNT98000 2100.00
RESPRAY RR BUMPER , RR END PNL , TAILGATE , RR FLR PNL , LHR FENDER &
RHR FENDER

E PNT88000 120.00
REMOVE & REFIT TAILGATE COMPONENTS

E PNT88000 120.00
REMOVE & REFIT RR FLR BOARD , TRIM & CARPET TO FACILITATE REPAIR

A 54900099 — m 30.00
CHECK WIRING ELECTRICAL SYSTEM___ /77— = 1 v

A 10028901 — \S I [I[)] 120.00
TO CARRY OUT DIAGNOSTIC CHECK USING\R-SCAN PRDMTE%T
USING HI-SCAN PRO TEST .

E PNT88000 240.00
REMOVE & REFIT RR WINDSCREEN GLASS

M SUNDRY 80.00
SUPPLY RR WINDSCREEN SEALANT

M SUNDRY 50.00
SUPPLY RR NUMBER PLATE WITH CASING

E PNT88000 60.00
REMOVE & REFIT REVERSE SEMSOR

M SUNDRY 220.00
SUPPLY REVERSE SENSOR

M SUNDRY 80.00
APPLY ANTI CORROSION ON AFFECTED AREAS

M SUNDRY 60.00
SUPPLY BODY PNL SEALANT

M SUMNDRY 40.00
SUPPLY C&C BADGE

M SUNDRY 20.00
Sundries

Confirm & accepted by

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is & computer generated document, no signature is required.
Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED :
% @ PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 Mggggkssﬂl
Co Reg No : 197701469G ESTIMATE GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
AIG Asia Pacific Insurance Pte. Tuzs Na/Hams fL00 MEL HAQ
Ltd. Reg No/Reg Date SMU9123E / 03/09/202
MOTOR CLAIM DEPT Date In/Mileage / 0
;?ngﬁ’l"zg';'hlg” #09-16 Chassis No GF7W0700599
SINGAPORE 079120 Engine No 4J11CM9052
Contact No 6419 1892 Make/Model MIT/20MY OUTLANDER 2.0 CVT MODERN (

Colour/Trim P62 RED DIAMOND / BK BLACK

AccountNo Terms Date/Time Printed CSE Operator WIP No
KAXQ0008 Credit 08/02/2021/ 15:23 QUE 261 / Edwin Caina 62752

Description of Goods / Services Qty Unit Price Disc% Amount
M SUNDRY

SUPPLY OQUTLAMDER EMBLEM (TBA)

FACE,RR BUMPER .00 807.00 23.00 621.39

EXTENSION,RR BUMPER .00 292.00 23.00 224.84
BRKT,R/BMPR FACE SIDE,LH .00 12.00 23.00 9.24
BRKT,R/BMPR FACE SIDE,RH .00 12.00 23.00 9.24
REINFORCEMENT,RR BUMPER, RH .00 79.00 23.00 60.83
REINFORCEMENT,RR BUMPER,LH .00 79.00 23.00 60.83
PANEL ASSY,TAILGATE .00 984.00 23.00 757.68
GARNISH, TAILGATE .00 475.00 23.00 365.75
DAM, TAILGATE , UPR — A O .00 13.00 23.00 10.01
DAM, TAILGATE SIDE |:|' b o .90 27.00 23.00 41.58
STOPPER,WINDSHIELD GLASS | [ \ 001  3.00 23.00 4.62
DAM, TAILGATE , LWR — .00—7  41.00 23.00 31.57
FASTENER,WINDSHIELD .00 6.00 23.00 4.62
LATCH, TAILGATE .00 383.00 23.00 294.91

.00 20.00 23.00 15.40
.00 213.00 23.00 164.01
.00 324.00 23.00 249.48
.00 113.00 23.00 87.01
.00 600.00 23.00 462.00
.00 600.00 23.00 462.00
.00 506.00 23.00 389.62
.00 506.00 23.00 389.62

STRIKER,TAILGATE LATCH
W/STRIP,TAILGATE OPENING
PANEL,RR END

TRIM,RR END

LAMP ASSY,COMB,RR LH
LAMP ASSY,COMB,RR RH
LAMP ASSY,TAIL,LH

LAMP ASSY,TAIL,RH

EEIEEZEEZEZIEZEEEEEEEREEZ=ER=E==

Confirm & accepted by

Nett 10,306.25
7% &ST on 10306.25 721.44
Total Payable 11,027.69

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This is a computer generated document, no signature is required.
Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has comnenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or .
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.
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SC1A21280002 / CYCLE & CARRIAGE AUTOMOTIVE PTE LTD
ENTRY DATE & TIME: 08/02/2021 11:11 (SGT)

SUBMITTED BY: TAN SHIEH YUEN

VERSION: 1 {08/02/2021 11:11 {(SGT))

' SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report gorrectly the details of the accident to speed up the claims process.

2. This Form must be

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of materizl facts may allow insurance companies to repudiate

policy lability,

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies,

6. This repon will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for archiving
and that cepies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available afaresaid.

ACCIDENT STATEMENT

Date of Submission

Date of Accident

Exact Location of Accident
Additional Location Information
Country/State of Loss

08/02/2021 11:11 (8GT)
06/02/2021 14:39 (SGT)
Downtown Line, Singapore
DOWNTOWN LINE
Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number
INSURED/POLICYHOLDER

Is company?

Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No

VEHICLE PARTICULARS

Manufacturer

Model

Variant

Exact purpose for which vehicle was being used at time of
accident

Are you claiming under your own insurance policy for repair to
your vehicla?

Vehicle Category

INSLUUIRANCE COMPANY

Name of Insurance Company
Type of Coverage

Fleet Policy

Policy Number

Cover Note Number

DRIVER

Name of Driver
NRIC No

Date Of Birth
Qccupation

Accident report SC1A21280002

SMUS123E

No

LOC WEI HAO

SXXXX1612
LOOWEIHAC@HOTMAIL.COM
(Phone) +65-84440946
+655-84440046

Mitsubishi
QOutlander

Yes
Private car

AlG
Comprehensive
No
2070124947

LOO WEI HAQ
SXXXX161Z2
03/02/1997
Indoor
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Date Of Driving Pass

Driving experience

Gender

Mobile Number

Alt. Phone Number

Email Address

Address

Address complement

Postcode

Is the driver the policyholder?

If No, Relationship of the Driver with the Insured
Does Driver Own Other Vehicles?

Vehicle Registration Number of Other Vehicle Owned by Driver

Insurance Company of Other Vehicle Owned by Driver
GENERAL INFORMATION OF THE ACCIDENT

Type of Accident
Weather Conditions
Road Surface

OFHER INFORMATION

Was any foreign vehicle involved in the accident?
Number of vehicles invoived in the accident

Was anybody injured in the Accident?

Was any injured conveyed to hospital by ambulance?
Was any other material or property damaged?

Number of Passengers {Including Driver)

Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?

FPASSENGER 1

Name
Gender

PASSENGER 2

Name
Gender

PASSENGER 3

Name
Gender

DETAILS CF POLICE ACTICN

Was the accident reported to the police?
Was notice of intended Prosecution given?
If yes, against whom?

CIRCUMSTANCES OF ACCIDENT

REFER TO ATTACHMENT

COLLISION-INSURED WAS REVERSING & CAME TO A STOP BUT THIRD PARTY HAD IMPACTED THE BACK OF HIS CAR

ATTACHMENT(S)

Are accident photos available for attachment?
Was there any video capiured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Page 2 of 38

Accident report SC1A21280002

04/07/2015

5 YEARS AND 7 MONTHS

Male

(Phone) +65-84440946

+65-84440946
LOOWEIHAO@HOTMAIL.COM

BLK 260 JURONG EAST STREET 24 #10-553

600260
Yes

No

Collision - Head to Rear
Clear

Dry

No
No

Yes

No

LOO JEE WAH
Male

LOH POH CHING
Female

IWORY LOQ YING SIEW
Female

No
No

Yes
Yes
Yes



Vehicle Registration Number
Vehicle Manufacturer
Vehicle Model

Vehicle Variant

Vehicle Colour

Vehicle Category

Name of Driver

Contact Number

Address

Address complement
Postcode

Insurance Company Name
Nature Of Damage

Details of property damaged in accident
No. Of Passenger (Including Driver)

Accident report SC1A21280002

GBES78A

Commercial vehicle
SIVALINGAM RAJA
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SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Formmust be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any w ilful misreprasentation or w ithholding of material facts may
allow insurance companies to repudiate policy liability.

4, The issue and acceptance of this Formby insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forw arded by the insurers of the GIA Records Management Centre established by the General Insurance Association
of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the
report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

funderstand, acknow ledge, agree and consent that :

(a) My insurer , my w orkshop and the General Insurance Association of Singapore ("GIA™) may/are permitied to collect, use, disciose
andfor process my personal data/personal information set out in this [form] and any other personal inforrmation provided by me or
possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such Personal Information to all insurer(s)
w ho have insured vehicle(s} involved in this accident {all insurer(s) w ho have insured vehicle(s) involved in this accident shall be
collectively referred to as the “Insurers”), the Insurers' law yers/law firms, the Monetary Authority of Singapere and any relevant
government agency/authority (such as the police), for the purpose{s} of :

(i) processing, handling and/or dealing w ith my claims including the settlement of the claims and any necessary investigations relating to
the claims;

{ii} investigating the accident and/or my claims;

(il carrying out and/or dealing w ith my instructions or responding te any enquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invaices, reports or natices to me, w hich could involve
disclosure of certain personal data about me to bring about delivery of the same as well as on the external cover of envelopes/mail
packages); andfor

(v) complying with applicable law in administering, processing, handling and/or dealing w ith my claims.
(collectively the “Purposes”)

(b) allinsurer{s} w ho have insured vehicle(s) involved in this accident and the Insurers’ law yers/law firms, may/are permitted to collect,
use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents
(including their law yers/law firms), w hich may be sited outside of Singapore, for one or more of the above Purposes.

W 31?1%“ of-3kHe

Pelicy holder's Signature / Date & Driver's Signature (if driver is not the policyholder} / Date Witnessed by Reporting Centre
Time & Time Fersonnel

Sketch Plan




Describe Circumstances of the Accident

T wed ity fo go iado o Epublic capark, but (1 was

qﬂull! SO gaatny A st dpoed . Therefsre adter waiting Jov aboud

25 miny, F dewtt Jdecided €5 vewrse and Pt o fter pasleihg £ frcces-

SZO,. F vewese noy .S"/Ob-’!»j wlkite e}iec,bs:\j nQ),/ O/lj 9"’]0‘-""“1/33 WL!M

L choeed  clee~ cnd  vOLOCSE Ol ;, bt Ut ol o Suddfr, T Saw

Qa [omj appesed n ny et Side wmime v tlunbre I ok and e

ore Co o stop . whin I was gboet Ao Sound my horo, fhe loy

ol tady 4 ;,kfm(ea( rw e beck < f Mj car.

Declaration

W\ declare the foregoing particulars are true in every respect.

by ok e s i

Policy holder's Signature / Date & Driver's Signature {If driver is not the policyholder} / Date Witnessed by Reporting Centre
Time & Time Perscnnel



% TOR PRIVATE VEHICLE

ame of Policyholder  : LOO WEI HAC Vehicle No. 1 SMU9123E .
Period of Insurance : 03 Sep 2020 To 02 Sep 2022 Policy No. 1 2070124947 .
Engine No. : 4J11CME052 Endorsement No. .
Chassis No. : GF7WO0700599 Issued Date : 23 Sep 2020 ) .

' ABOUT THE COVER

Make/Model : MITSUBISHI Outiander 2.0 Elegance/Sports
Engine Capacity/Tonnage : 1,998.00 CC Sum Insured : Market Value First Year of Registration : 2020
Driver Restriction i NA Off Peak Car : No Insuring with COE/PARF . Yes

Persan or Classes of Persons Entitled to Drive™ :

&} The Policyholder

b Any other persen wha is driving on the Policyholder's ordar ar with his/her permission.

This Pelicy wilt indsmnify the Palicyholder or any authorised driver orly if he/she mests the specified age condition,

You have to pay an additional sum of $3.000 as "Yeung and!or inaxpertenced Driver Excess” ("YIDR") If You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less
ihan 2 years' driving experience.

Ace Condition : All Age Condition Mileage Condition . Unlimited Mileage ‘o

iitation as to use® v
Use only for secial, domestic and pleasure purposes angd for the Policyhotder's business. 3 |, -,
This Policy does nat cover use for hirg or reward, driving tuition, driving tesl, racing, pace-making, reliabllity trial or speed-testing, the carriage of goods other than samples in cannection with any trade or
business or use for any purpose in connection with Motor Trade.

Loss of Use 1500¢cc - 1600cc

| = Limitations rendered inoperative by Section 8 of the iictar Vehicles {Third-Party Risks and Compensation} Act (Cap. 188), Sectian 85 of the Road Transport Act, 1987 {Malaysia) and Road Transport
| {Amendmant) Act 2019, are not to ba included under these headings.

Saction 1 - o
Fire - 30 Own Damage ~ 5600 Theit- $0 Flood Cover - $600

Section 2
Property Damage - $0 v

Windsereen : $100

Named Driver and EXcess (where applicatie)

LOO WEI HAO - $600 (Own Damage), $800 {Flood Cover} -

PPROVED REPORTING CENTRES/AUTHORISED REPAIRERS
1.Cycle & Caninge Body & Paint Centre Add: 208 Pandan Gardens Singapore 609330 5684501
2.Cycls & Carriage Authorised Service Centre {For accident reporting & windscrean claim anly) Add: 330 Ubi Rd 3 Singapore 408650 67461000 /

3.Cycle & Carrage Authorised Servica Centre (For accident reporting & windscreen claim only) Add: 20 Leng Kee Rd Singapore 159084 684703888
4.Cycle & Carriage Authorised Servica Centre (For accident reporting & windscreen claim only) Add: 600 Sin Ming Ave Singapore §75733 62328000

(FOR CLAIMS RELATED REPAIRS

For otiar Appioved Reparting Cantras/AlG Authorlsed Repalrars, plsase contact our 24-hour accident amergency hothing at +65 6338 6200. Alternatively, you may refer to AlG website www.aig.sg of
AIG SG Mokile Anp. Simply search and downioad "AlG SG” from iTunas or Google Play.

" IMPORTANT NOTES

| ::

l Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

|/We hareby carlify that the policy to which thig Certificate of Insurance relates is lssued In accordance with the pravisions of the Metor Vahicles(Third Party Risks and Compensation} Act (Cap. 189), Part IV of
tha Road Transport Acl, 1087 (Malaysia), Rod Tranaport (Amendment) Act 2019 and Motor Vehicles (Third Party Rigks) Rules, 195¢ {Malaysia), :

0504875225 AIG Asia Pacific insurance Pte. Ltd.

CYCLE & CARRIAGE - IZAAC - This computer generated document does not require a signature. -
238 ALEXANDRA ROAD l
SINGAPORE 159830

Underwritten by AIG Asia Pacific Insurance Pte. Ltd. sacase



