2/9/2021

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

08 Feb Clm Veh [] Merimen
1 2021 Model Administrator
16:40 Changed
2 gngleb Clm Created Reg No: SMU9123E. Policy No: 2070124947. Acct Date: 2021/02/06. Claim Type: SC. Insurer: AIG Asia [I] Merimen
16:40 Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:SC1A21280002 Administrator
08 Feb Clm . [] Nivitha
3 2021 Registration Setl.Type:3->0. Claim Type:SC->0D. Govindasam
17:29 Modified 4
08 Feb : -
Adj Clm .. [1 Nivitha
4 ngzlg Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) Govindasamy
08 Feb : -
Adj Co . [A] Nivitha
5 ngzlg Assigned LKK Auto Consultants Pte Ltd (HQ): Govindasamy
08 Feb Adj Next o
6 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/02/18 G[Of/]in'\é';’éghnaq
17:29 Changed Y
08 Feb Adj -
7 2021 Mandate Approved:0.00.Reinsp:Adj decides. GE)Q]in'\éI;/;taahnaq
17:29 Set 4
08 Feb Clm -
8 2021 RegistrationRep:1137->200066. G[c)p\‘/]in'\él;/égh;
17:29 Modified Y
08 Feb Clm Veh [A] Nivitha
9 2021 Model (202779) MITSUBISHI OUTLANDER 2.0 (A). Govindasam
17:29 Changed Y
08 Feb Adj -
10 2021 Adjuster  [None] -> CHEN TSUE YEE G[O'f‘/]in'\é'g’s;h;
17:30 Assigned Y
09 Feb : [A] Elaine
11 2021 ?r“’i’ti':tp;d Kuan Hwa
09:15 Meen
09 Feb Insured [A] Elaine
12 2021 Phone No [6584440946] -> [+656584440946] Kuan Hwa
09:15 Updated Meen
09 Feb [A] Elaine
13 2021 ﬂ:::ﬁlf)iteld Claim Conclusion: -> 3. Kuan Hwa
09:15 Meen
09 Feb Cim Dtl [A] Elaine
14 2021 iyt JPJ Reg. Date: -> 2020/09/03. Kuan Hwa
Modified
09:15 Meen
09 Feb . [A] Elaine
15 2021 ﬁg‘t’if'i):;a"s Kuan Hwa
09:15 Meen
09 Feb Adj Im. [A] DENISE
16 2021 Advice Next Rpt:Final Rpt.Due Date:2021/02/18 TAY KWEE
09:35 Submitted CHENG
09 Feb Adj [A] DENISE
17 2021 Mandate Cur.Req:5725.68:DAMAGE CONSISTENT REPAIR ECONOMICAL TAY KWEE
09:35 Request CHENG
09 Feb Clm_ . Init.Est.:->5,000 - 6,000. Excess: -> 300.00. Excess Waived: -> 300.00. 2F Remarks: -> Not Applicabl [I] Azlan,
18 2021 Reg|strat|one GST: -> 7.00 Syazairdina
10:49 Modified ' ’ e
09 Feb )
19 2021 Label Added (20226):Coverage Confirmed. [A] Merimen
10:49 Administrator
09 Feb Adj Next Next Rpt:Final Rpt.Due Date:2021/02/18. Mandate Remarks: Vehicle may commence repair Checked an [1] Lim, Kok-
20 2021 Rpt d Supplementary items to resurvey with CLEAR photos for damage and consistency. Before paint photos Cho,n
15:18 Changed for all NEW Panels and Parts required after repa 9
09 Feb Adj Approved:5336.06:Vehicle may commence repair Checked and Supplementary items to resurvey with C [1] Lim, Kok-
21 2021 Mandate LEAR photos for damage and consistency. Before paint photos for all NEW Panels and Parts required afte Cho,n
15:18 Set r repair and document into Merimen. 9
Date From il H LI Date To il H LI Audit Type None v
ACTIVITY
No record

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=987796&extid=355477&CFID=8183812...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=81838126&CFTOKEN=c8328869d37c7b65-29FD9D23-AC42-6E5F-2851C1922C132733&USID=4249&RID=5168196
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=81838126&CFTOKEN=c8328869d37c7b65-29FD9D23-AC42-6E5F-2851C1922C132733&USID=4249&RID=5168196
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=81838126&CFTOKEN=c8328869d37c7b65-29FD9D23-AC42-6E5F-2851C1922C132733&USID=4249&RID=5168196
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=81838126&CFTOKEN=c8328869d37c7b65-29FD9D23-AC42-6E5F-2851C1922C132733&USID=4249&RID=5168196&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D987796%26extid%3D355477%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=81838126&CFTOKEN=c8328869d37c7b65-29FD9D23-AC42-6E5F-2851C1922C132733&USID=4249&RID=5168196

2/9/2021 Merimen e-Claims

Merimen Billing for this case - Transaction History

LKK Auto LKK Auto
2668769 O%gF?le_ZSZZI O(%T.Esct::rs)e Motor Consultants | Consultants | SMU9123E 11.00
o ] Pte Ltd Pte Ltd (HQ)
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