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18 Nov 2020 1:56:00 PM

27 November 2020

LKK AUTO CONSULTANTS PTE LTD (OD)

Own Damage

Own Damage Investigation

Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

S7101CD

MERCEDES

E400

Service Address

51 Ubi Avenue 1 #01-25 Paya Ubi, , ,

408933

Primary Contact/Insured

EMBASSY OF THE REPUBLIC OF

HUNGARY 

250 NORTH BRIDGE ROAD, #29-01

RAFFLES CITY TOWER, 179101,

Singapore 

97566181 

SLYIP@MFA.GOV.HU 

 

Claim Handler

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 



HO Winnie 

6568804833 

winnie.ho@axa.com.sg 

as spoken, pls conduct investigation.

Document Type

 

Document SubType

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 ASM_LKKInvoice_AC2100866.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (OD)AUTHOR

9 February 2021DATE UPLOADED

 MRM55304575.PDFNAME

Reports & StatementTYPE

Accident statementSUB-TYPE

HO WinnieAUTHOR

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001310?token=ba35ef9d-1c97-4cae-9fde-5ebf8c015c5b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1868561?token=b73d3ee1-d44b-4952-ad8f-66f09cbc69fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError


27 November 2020DATE UPLOADED

 Insured reply to AXA Query (Tyre Pressure monitor System).pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

AJAX ADJUSTERS & SURVEYORS PTE LTD (MOTOR) (DC)AUTHOR

23 November 2020DATE UPLOADED

 S7101CD - ADDITIONAL DIAGNOSIS REPORT.msgNAME

Letters and CorrespondenceTYPE

Surveyor / AssessorSUB-TYPE

HO WinnieAUTHOR

23 November 2020DATE UPLOADED

 OI Vehicle details.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

AJAX ADJUSTERS & SURVEYORS PTE LTD (MOTOR) (DC)AUTHOR

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1857519?token=7f6d99df-f7ff-4a9a-8320-7d2fad1b31d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1858968?token=76ce5062-b857-4b54-a1bc-734a005a961a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855716?token=021b40e3-6895-48e4-9026-f1f0d644a2fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError


20 November 2020DATE UPLOADED

 INV RPT 30270.pdfNAME

Reports & StatementTYPE

Investigator / Adjustor ReportSUB-TYPE

AJAX ADJUSTERS & SURVEYORS PTE LTD (MOTOR) (DC)AUTHOR

20 November 2020DATE UPLOADED

 ANNEX A - Incident Site.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

AJAX ADJUSTERS & SURVEYORS PTE LTD (MOTOR) (DC)AUTHOR

20 November 2020DATE UPLOADED

 Email with Insured.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855708?token=68c6a44d-5ee0-4665-a50f-61ce8410ba1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855709?token=5885a99a-a8be-4a9a-84f2-6c27a0136c2d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855710?token=df70881b-52a1-4248-a71d-8f5815b014c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError


AJAX ADJUSTERS & SURVEYORS PTE LTD (MOTOR) (DC)AUTHOR

20 November 2020DATE UPLOADED

 S7101CD 2ND SURVEY PHOTOS.pdfNAME

EvidenceTYPE

PhotosSUB-TYPE

RICK TEO (AXA)AUTHOR

19 November 2020DATE UPLOADED

 S7101CD SERVICE RECORD.pdfNAME

Forms / Claim DocumentsTYPE

Estimate / QuotationSUB-TYPE

RICK TEO (AXA)AUTHOR

19 November 2020DATE UPLOADED

 S7101CD SURVEY PHOTOS.pdfNAME

EvidenceTYPE

PhotosSUB-TYPE

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854176?token=69581bd6-e3ec-4469-bb02-800b109f1bb0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854141?token=6c81cf9b-185d-4a69-be0f-2910569a85a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1850830?token=363bf485-89a6-4c3f-a0d9-b8a2b21e71db&portalRoute=/claim-portal/html/ServiceRequestDocumentError


RICK TEO (AXA)AUTHOR

18 November 2020DATE UPLOADED SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (OD) 


