Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 2 March 2021 10:26 AM

To: KENNY LIM CHING GHEE

Cc: MT_Claim_SG; SUR

Subject: RE: Our ref: L.21.0147.AT//Your Ref: GBG 2675D//PRS [External Confidential]
Attachments: GR3855C |A pdf

Dear Sir/Madam,

Enclosed herewith preliminary advice of GR 3855C.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Sent: Tuesday, 16 February 2021 6:09 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: Our ref: L.21.0147.AT//Your Ref: GBG 2675D//PRS [External Confidential]

Lonpac External - Confidential

Dear Nivitha

Please see attachment for a copy of our Insured’s GIA report.
Thank you.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Nivitha (LKK Auto) <admin-d@lkkauto.com>
Sent: Monday, 8 February 2021 11:37 am
To: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>




Cc: MT_Claim_SG <mt_claim@lonpac.com>
Subject: RE: Our ref: L.21.0147.AT//Your Ref: GBG 2675D//PRS [External Confidential]

Dear Gerald,

Noted with thanks.

BEST REGARDS

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments @lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

* Note: We are on work from home arrangement. All correspondence should be made via email.

Submission of claim related documents will be in softcopy. Any inconvenience caused is much regretted

From: GERALD POH WEE BIN

Sent: Monday, 8 February 2021 11:24 AM

To: 'Nivitha (LKK Auto)'

Cc: MT_Claim_SG

Subject: RE: Our ref: L.21.0147.AT//Your Ref: GBG 2675D//PRS [External Confidential]

Lonpac External - Confidential
Dear Nivitha,

Our reference is 20/21/21/VC05/024213

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

.-*’- _

The all ©Hew" lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Nivitha (LKK Auto) [mailto:admin-d @lkkauto.com]
Sent: Monday, 8 February 2021 10:47 am

To: GERALD POH WEE BIN ; assignments @lkkauto.com
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Cc: MT_Claim_SG ; SUR
Subject: RE: Our ref: L.21.0147.AT//Your Ref: GBG 2675D//PRS [External Confidential]

Dear Gerald,

Kindly assist to provide us the claim number.

BEST REGARDS

G.NIVITHA

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments @lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

* Note: We are on work from home arrangement. All correspondence should be made via email.

Submission of claim related documents will be in softcopy. Any inconvenience caused is much regretted

From: GERALD POH WEE BIN <geraldpoh @lonpac.com>

Sent: Monday, 8 February 2021 10:24 AM

To: 'assignments @lkkauto.com' <assignments @lkkauto.com>; 'Admin-D (LKKAuto)' <admin-
d@lkkauto.com>

Cc: MT_Claim_SG <mt_claim @lonpac.com>

Subject: FW: Our ref: 1..21.0147.AT//Your Ref: GBG 2675D//PRS [External Confidential]

Lonpac External - Confidential
Our Ref: TBA

Dear Nivitha/Summer,
FYA

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
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The all ©Hew" lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

Lonpac External - Confidential data is for use by authorised external parties only.



From: Kuru & Co [mailto:kurulegal @ yahoo.com.sg]

Sent: Monday, 8 February 2021 10:16 am

To: GERALD POH WEE BIN <geraldpoh @lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: Re: Our ref: L.21.0147.AT//Your Ref: GBG 2675D//PRS [External General]

Dear Gerald

Our client is agreeable to the following surveyor as the SJE: LKK

Please arrange for your surveyor to survey our client's vehicle at the following address:

M-TECH MOTOR SERVICES

Blk 9005 Tampines St 93 #01-252
Singapore 528839

Tel: 9735 4567/Mr Chan

Please instruct your surveyor to conduct the pre-repair survey immediately and complete the pre-repair
survey within 2 working days of his appointment.

Kindly let us have the pre-repair and/or post repair survey report upon completion of the survey.

As solicitors on record, our client shall look to you for payment of our legal costs plus disbursements should
you reach a direct settlement with our client's repairer.

Regards
Anne
Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

CONFIDENTIALITY CAUTION: This message is intended for the addressee(s) only and may contain confidential
information and/or may be subjected to legal privilege. If you have received in error, please notify us immediately by return
email, delete this message and you shall not disseminate, distribute or copy any information contained herein.

On Monday, 8 February 2021, 9:53:26 am SGT, GERALD POH WEE BIN <geraldpoh @lonpac.com>
wrote:

Lonpac External - General

WITHOUT PREJUDICE



Our Ref:TBA

Dear Anne,

We intend to conduct a pre-repair survey of your client’s vehicle and append below our list of Motor
surveyors for your attention:-

Nicholas Tey—Appraisal
Jackson Quek — Appraisal
Joshua Ong - Appraisal
Lim Teow Guan - LKK
Marcus Chua - LKK
Kenneth Kong- LKK
Steve Chen- LKK

Mohd Taufik - LKK
Adrian Ling-LKK

Mohd Rasul - LKK
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Please let us hear from you within the next 2 working days.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all TN |[onpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

Lonpac External - General data is for internal / external use.
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From: Kuru & Co [mailto:kurulegal @ yahoo.com.sg]

Sent: Monday, 8 February 2021 9:42 am

To: MT_Claim_SG <mt_claim@lonpac.com>

Subject: Our ref: L.21.0147.AT//Your Ref: GBG 2675D//PRS

Dear Sirs

ACCIDENT INVOLVING GR 3855C AND GBG 2675D ON 04.02.2021
ALONG TAMPINES STREET 86

NOTIFICATION OF ACCIDENT AND PRE-REPAIR SURVEY

We act for Artwood Pte Ltd, whose vehicle registration number GR 3855C was damaged in the above
accident.

A copy of the Accident report filed is enclosed.

As as result of the accident, our client's vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you
would like to conduct a pre-repair survey of the vehicle.

If we do not receive any reply from you within the stipulated timeline, our client shall proceed to repair the
vehicle without further reference to you.

Regards
Anne

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009



Fax: 6532 2007

CONFIDENTIALITY CAUTION: This message is intended for the addressee(s) only and may contain
confidential information and/or may be subjected to legal privilege. If you have received in error, please
notify us immediately by return email, delete this message and you shall not disseminate, distribute or copy
any information contained herein.

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




