7/19/2021

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM03570

CC4/ASM21001765/Upa3q2

N

&

29 January 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Mar 2021 5:24:48 PM

24 May 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SMC54197
Vehicle
Registration #

Make TPVD

Model GOLF

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202502&tab=invoices

Mei Kwan How +
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7/19/2021

Settlement

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

VendorEngage

CDGE COMFORT FILE
TRANSFER: S1IM0324G

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

B S1M0324G_[CTPL-Reported - TPPD] _Accident Involving
SHA3833T & SMC5419Z7_along_UBI AVENUE 3 on 29/01/2021 Other

10:10 PersonalAutoLine

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

DATE

SUBTYPE AUTHOR
UPLOADED

do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202502&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081723?token=54b64dbf-057d-4d49-ac93-b482e246b474&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021

NAME

B ASM-LKKInvoicel -AC2105013.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

VendorEngage

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

SUBTYPE

Surveyor/
Assessor
expense

Others

Others

Others

Others

POA/

Authority
Letter

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202502&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 July
2021

19 July
2021

19 July
2021

19 July
2021

19 July
2021

19 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335734?token=c7ebc203-7d2c-4a67-bd02-ac72034a9d44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335733?token=fbe9208f-9a68-412a-8568-49b86e9659de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335732?token=65b2d9f4-abdb-4b6a-b48d-bd2c01826b56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335731?token=a2b1c214-96b7-4800-8e7f-ee6229003dd2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335730?token=7b286b24-f905-4f50-a847-53c81ffcc73c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335728?token=39b90284-3181-4e62-837c-c2f32ae20322&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021

NAME

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

I TP-MANDATE IA DD 250221.pdf.pdf

B LKK Resurvey Photos(After Repair).pdf.pdf

I PARF_COE REBATE.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP - 1A pdf pdf

VendorEngage

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

SUBTYPE

Satisfaction

/ Discharge

Voucher

Others

Others

Others

Others

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202502&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 July
2021

25
February
2021

25
February
2021

25
February
2021

8
February
2021

8
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335729?token=13a11e07-22c6-489e-a6c9-3b85ae10a799&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081705?token=3f7062a3-c297-40f1-a239-04290a37b37d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081706?token=7fb2ad18-b02c-46b4-b725-d5050e7eb374&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081704?token=0f8dbfa2-56eb-460b-a692-3b43d1225d3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081712?token=4bd21b2b-f558-4759-a630-6308cd8db393&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081708?token=0f8f3bed-4951-4353-81db-f007a1e7fb86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021

NAME

I TP ESTIMATE - MARKED. pdf.pdf

B REPLY FROM WS.msg.msg

Bl OID - Status of Driving Licence - valid.pdf.pdf

B GIA INSD.pdf.pdf

B EMAIL TP REG.pdf.pdf

B LTA SEARCH _ 5419, 2014.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Estimate /
Quotation

Others

Driver's
License /
IDP

GIA Report

Workshop

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202502&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

NIKAM
Santosh
Pandurang

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

8
February
2021

5
February
2021

5
February
2021

4
February
2021

4
February
2021

4
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081714?token=d114b914-fddd-45ec-8a1a-ad9edaba04c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081716?token=08e89c0a-8290-4e28-844f-afe6b6dd30a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081715?token=aaf5f435-7f6e-47b8-99e8-2429d57a599c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081717?token=04bd58af-b7ff-4858-885b-d9cd2368e8b2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081720?token=640ad786-057a-4c55-82c9-32c25b764577&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081722?token=dfd8333f-46c2-4d3e-a6b2-40b319de5cb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/19/2021 VendorEngage

NAME TYPE SUBTYPE
R Reports &
B SMC 5419 Z - GIA.pdf.pdf P GIA Report
Statement

Letters and

B EMAIL TP REG.msg.msg Workshop
Correspondence
Polic
R Letters and 4
I CTPL-REPORTED-TPPD.msg.msg Holders /
Correspondence | q
nsure

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202502&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

4
February
2021

4
February
2021

4
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081724?token=9d83d6f8-dbdd-4b14-9adb-8761aafb8684&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081719?token=a4ee22cc-cb0f-4614-bd14-9282595970ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081725?token=5f1f3ee8-7d1b-46be-a97d-0e95b46eccf7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

