12/23/21, 5:32 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM0325Y

CC4/ASM21001737/Ags3q2
4

4 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5 Feb 2021 8:58:28 AM

6 May 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident YM7604Y
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=197465&tab=invoices

Joanne Lee =
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12/23/21, 5:32 PM VendorEngage

Settlement L KANG CONSTRUCTION PTE LTD
459 TAGORE INDUSTRIAL AVENUE, #04-08 L KANG
BUILDING, 787828, Singapore
65674755
HONGYEN.CHONG@ALLINK.COM.SG

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages7 Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=197465&tab=invoices 2/8



12/23/21, 5:32 PM

NAME

I ASM-LKKInvoicel -
AC2108759.pdf.pdf

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms/ Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Policy Holders / Insured

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=197465&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

23
December
2021

23
December
2021

23
December
2021

23
December
2021

23
December
2021

23
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660110?token=5e72ef88-654b-4e94-9eb4-3c4baf1d6e95&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660109?token=c378d885-fd1d-461f-a5c6-490c3b160aea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660108?token=57180bac-8103-4ff2-9f18-96276c2d555b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660107?token=f4585ec6-b5fc-4f5d-8b64-7c956c75ad51&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660106?token=7479e123-f825-4a91-baa0-377f27d3bbe6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660105?token=578b6a3e-f3de-4906-ad87-61f2e880d4e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:32 PM

NAME

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

I PARF COE REBATE + MV.pdf.pdf

BB AMENDED MANDATE IA DD
03122021.pdf.pdf

I MANDATE IA DD 03122021.pdf.pdf

B AMENDED LOD.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction / Discharge
Voucher

POA / Authority Letter

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=197465&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

23
December
2021

23
December
2021

8
December
2021

3
December
2021

3
December
2021

22
October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660104?token=64dae8ea-3add-4a91-9e1c-7687111bf7dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2660103?token=200392d2-b518-493a-9f81-0c44439a450f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2626624?token=81612bfb-2ea9-4d54-9718-0165d7dbeccc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2616923?token=7e3b39e3-67fb-4bb2-ba2a-f5f119332b39&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2616920?token=1c322209-135a-45c5-894c-4b506a1976a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2529805?token=2b90aeb6-8134-4ae4-83b4-40e8abd688c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:32 PM

NAME

I REVISED MANDATE IA DD
20102021.pdf.pdf

B RI.pdf.pdf

& REVISED MANDATE IA DD
13102021.pdf.pdf

I8 REVISED MANDATE IA DD
25052021.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

B LOI.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=197465&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

20
October
2021

20
October
2021

15
October
2021

27 May
2021

25 May
2021

25 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525393?token=cf5a1acc-709c-4d45-9f35-272547327fee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2525369?token=986f534a-b916-44f4-885d-38c252dc6eb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2513756?token=5b3c1602-1473-47a6-b810-47e0a75ad763&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230762?token=16524de4-61e5-493d-8970-486646a71b2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227941?token=41fe5a21-522d-4c2e-bd77-d7392b13d088&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227936?token=619e7e05-2d63-4c5f-b00a-ae58b1bccc34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:32 PM

NAME

B LKK RESURVEY PHOTO 4.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

B 7P LOD.pdf.pdf

IR PARF COE REBATE.pdf.pdf

I LKK RESURVEY PHOTO.pdf.pdf

B LKK RESURVEY PHOTO 3.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=197465&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

25 May
2021

25 May
2021

25 May
2021

25 May
2021

25 May
2021

25 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227934?token=d83a5a83-11a2-4fe4-8c0d-5e8d06c74f99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227932?token=70f0b182-efb0-431d-8694-f7c0d52fcb9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227940?token=b9d1408a-fe4f-4e0d-a170-13255e7a6275&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227938?token=76a24fab-fdbd-4ca7-be26-19c8d357f114&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227935?token=c10f716c-1474-4b52-bb96-9a323901665a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227933?token=6de27a85-f453-4c97-a191-ad23ce93a781&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:32 PM

NAME

I TP FINAL EST LIST.pdf.pdf

I MANDATE IA DD 25052021.pdf.pdf

& GA560756-
Policy_Schedule[1].pdf.pdf

I GA560756-
Certificate_of_Insurance[1].pdf.pdf

B YM7604Y PRI.pdf.pdf

I PRI TP EMAIL.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=197465&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Forms/ Claim

Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Policy Schedule / Covernote /

Certificate of insurance

GIA Report

Workshop

Workshop

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO

CONSULTANTS PTE

LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

25 May
2021

25 May
2021

5
February
2021

5

February
2021

5
February
2021

5
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227939?token=43e3298b-2d43-4796-ba4a-caf9b9731bc3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2227937?token=ef852bc5-eadb-487b-a14b-611edabfab58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1994239?token=6dac9343-049a-4a0b-a55a-25f419177ae0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1994238?token=fbb2ae19-9f1a-49f2-8c81-63286291faeb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1994233?token=300465c7-60cc-4d52-bd25-2657021b1f88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1994236?token=dc53f53a-39c5-4429-819b-d8d341bf4f7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/23/21, 5:32 PM VendorEngage

NAME TYPE SUBTYPE

Letters and

I PRI TP EMAIL PDF.pdf.pdf Workshop
Correspondence
N Reports &
B XE5434M INS GIA.pdf.pdf P GIA Report
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=197465&tab=invoices

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

5
February
2021

5
February
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1994234?token=a2215af2-f747-42a7-94c7-627955495fe2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1994237?token=59e3fe89-33d8-48d9-832b-b5cb24653654&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

