NEW HOCK TECK MOTOR PTE LTD

Our Ref :NPI2105-0063 / YM7604Y 1 Kaki Bukit Avenue 6
Your Ref :S1M0325Y / XE5434M Blk C #01-43 Autobay@KB
Date : 20t May 2021 Singapore 417883

AXA Insurance Pte Ltd
8 Shenton Way WITHOUT PREJUDICE

#24-01 AXA Tower
Singapore 068811

Dear Sirs,

RE: ACCIDENT INVOLVING YM7604Y & XE5434M AT KJE TOWARDS PIE BEFORE CORPORATION
ROAD EXIT 7 ON 04.02.2021 @ 10:00HRS

We are instructed by SING MAH WOODEN CASES MANUFACTURER PTE LTD to claim damages
and losses against you in connection with the above captioned road traffic accident which our
client’s vehicle YM7604Y was damaged by vehicle XE5434M driven by your insured at the
material time.

We are instructed that the said accident was caused by your insured’s negligent driving and/or
management of the vehicle. As a result of the accident, our client’s vehicle was damaged and
our client has been put to loss and expenses, particulars of which are as follows:

1) Repair Costs (With 7% GST) S 19,260.00
2) Loss of Rental for 33 days (Inc 7% GST) S 6,355.80
3) LTA Search Fees S 2.00

S 25,617.80

A copy each of the following supporting document is enclosed:

1) Final Repair Bill
2) LTA Receipt
3) Warrant to Act

Please let us have your cheque for the sum $ 25,617.80 made payable to us, NEW HOCK TECK
MOTOR PTE LTD in the next 14 days.

Yours faithfully,

NEW HOCK TECK MOTOR PTE LTD



LETTER OF AUTHORISATION

New Hock Teck Motor Pte Ltd
Kaki Bukit Avenue 6

Blk 1 #01-43

Singapore 417883

Dear Sir,

Accident on 04. 07- 70N @ /9(70!7%‘9

Involving Vehicles ‘{M %0 % ? 19\ XE o4 UM
Along K7t /bh/ﬂm{l flf L}ﬂ?(we /IJT/PWMV/) /QMd w1 7

[/We, the registered owner/driver of vehicle registration no: \\M}LOH \‘{
have involved in the above accident.

I/We hereby authorize New Hock Teck Motor Pte Ltd to commence repairs of the said vehicle
forthwith.

I/We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, , to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis.

I/We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

I/We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

Yours truly,

34 N B

Owner’s Signature
(Company’s stamp if applicable)

Namer 5% M wooden (ey Manficturer e P

NRIC No.: 20040 4( 81
Date: 0“' b2 7“)/]




WITHOUT PREJUDICE to:

(a) Insurance Subrogated Claim and/or

(b) Any Personal Injury Claims

[Note: This Notice supersedes any inconsistencies
found in this Discharge Voucher]

AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: XE 5434M (Insd veh)
YM 7604Y (TP veh) Model: NISSAN DIESEL
Date of Accident/ Time: 04/02/2021
Repair Estimate S 82,976.36
Final Repair Cost S
Loss of Use :$ days at S per day
Rental (if any) &5 days at $ per day
LTA / GIA Search Fee 'S
Others: 58S
:$ |
Final Settlement Sum : $ 19,00000 GLOBAL SUM
' Béﬁy'ére'N’aﬁié : NEW HOCK TECK MOTOR PTE LTD RN
Is Third Party Workshop GIA Registered? [ 1 VYES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/##or BOLA Scenario No: _28
BOLA Liability: (%) Assessed Liability (*): 100 (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/I confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

We confirmed that we have the authority of our client to act for and on their behalf in this accident.

Signature of workshop representatlve / Workshop stamp Signature of Witness 7—W'orkshop stamp (if applicable)
Name of Representative: (ukn, m@ Name of Witness: {“\C ’
Date: [ ,2 n Date: “[2” k

\@ Lap

Signature of AXA'SSuTVeyor/representative:
Name of AXA’s surveyor /Representative:
Date: 10/12/2021

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone; +65 6880 4888 - axa.com.sg



A& 122 B AR TR 8]
NEW HOCK TECK MOTOR PTE. LTD.

1 Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883

Email: admin@nhtmotor.com Website: www.nhtmotor.com

Tel: 6747 9241  Fax: 67417276

UEN: 201718370K GST Reg No.: 201718370K

TAX INVOICE

AXA Insurance Pte Ltd Invoice No NPL2105-0063
8 Shenton Way, Date 20-May-21
#B1-01,
Singapore 068811 Date of Accident 4-Feb-21
Vehicle No. YM7604Y
Client: SING MAH WOODEN CASES MANUFACTURER  Model Type NISSAN MKB37
PTELTD
Descriptions Amount
Lump Sum Repair Cost 18,000.00
GST 7% 1,260.00
Total 19,260.00

SIN DOLLARS: NINETEEN THOUSAND TWO HUNDRED AND SIXTY ONLY




MAPLE FREIGHT EXPRESS (S) PTE LTD

No. 1 Kaki Bukit Road 2 #04-06, Eunos Warehouse Complex, Singapore 417835
Tel: (65) 6749 4556  Fax: (65) 6749 4006
Co Reg No. 199702612D

. A

VEHICLE RENTAL AGREEMENT

AN AGREEMENT is made on the 4" February 2021 Between Maple Freight Express (S) Pte
(the “Owner™) a company incorporated in Singapore and having a place of business at No. 1
Kaki Bukit Road 2 #04-06 Eunos Warehouse Complex Singapore 417835 of the one part

AND SIN& MRH JOOPEXN CRIES MANVFARLCTURER

PTE LTD

(the “Hirer”)of the other part.

L:

(8]

Description of vehicle : YM6920R

Model / Type : ISUZU FSR34P
Chassis No. : JALFSR34P77000024
Engine No. : 6HK 1450369

Unladen Wt.: 5920

Max. Laden Wt.: 11920

oo o

Period of Hire : About 10 days from 04/02/2021

Deposit : S$800.00

- the Hirer shall upon the signing of this Agreement pay to the Owner a deposit of the
amount specified.

Rental : S$ 200.00 per day ($200.00 plus GST$14.00)

- the Hirer shall during the period of hire pay to the Owner without demand free
of any deductions whatsoever the periodical rentals set out above hereto which shall be
payable in advance unless otherwise stipulated the first such rental to be paid on the
same day as the issuance of this Agreement and subsequent rentals to be paid the first
day of each month.

- in the event of overdue payment, 1.5% interest per month applies.

Maintenance of vehicle
The Hirer paying the rentals punctually and performing the terms and conditions herein
contained, the Owner shall at its costs :

a. procure the maintenance of the Vehicle in good repair and condition including
normal servicing of the Vehicle but without being liable in any way for vehicle
breakdown.

b. Where tyres are worn as a result of fair wear and tear, provide tyres or
rethreading of such worn tyres where deemed necessary for the Vehicle. Such
provision shall be limited to one set of tyres (new or rethreaded), per year.

SEA & AIR FREIGHT . TRANSPORTATION . WARHEOUSING . CUSTOM CLEARANCE . PROJECT CARGO

SINGAPORE
LOGISTICS



MAPLE FREIGHT EXPRESS (S) PTE LTD

No. 1 Kaki Bukit Road 2 #04-06, Eunos Warehouse Complex, Singapore 417835
Tel: (65) 6749 4556 Fax: (65) 6749 4006
Co Reg No. 199702612D

c. The Hirer shall undertake at his own expense to bring the vehicle back for
servicing and repairs at a workshop designated by the Owner.

6. Notice of Accidents / Repairs

a. Where the Vehicle is involved in any accident resulting in injury to persons or
damage to property of the Vehicle, the Hirer shall immediately notify the Owner
and the police or other relevant authorities immediately in writing of the
accident and in respect of any claim not within the Hirer’s agreement for
indemnity, no admission compromise offer promise of payment or indemnity
shall be made by the Hirer without the Owner’s consent in writing.

b. The Hirer agrees that in the event of any claim being made against the insurers,
the Owner may at its absolute discretion conduct any negotiations or effect any
settlement with the insurers and the Hirer agrees to abide any settlement or
arrangement with the insurers by the Owner. Any money payable by the insurers
shall be paid to the Owner as the Owner shall direct.

c. Hirer is liable for excess of insurance claim : S$ 2000.00 in respect of each
claim. Additional excess of $2500.00 for each claim for drivers between 23
years old and 26 years old, and /or with driving experience between 1 and 2
years. Additional excess of $1000.00 for each claim for drivers above the age
of 65 years.

d. Driver must be above 23 years old, and must have not less than 1 year of driving
experience.

7. Parking and Traffic Summons
Hirer is liable to pay all parking and traffic summons.

IN WITNESS WHEREOF the parties hereto have set their respective hands the day and year
first above written.

SIGNED for and on behalf of the Owner by

SIGNED for and on behalf of the Hirer by

SEA & AIR FREIGHT . TRANSPORTATION . WARHEOUSING . CUSTOM CLEARANCE . PROJECT CARGO

SINGAPORE
f L 4 LOGISTICS
) 7% 1% 1 ASSOCIATION
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INSURER ENQUIRY ¥% RESULT & RECEIPT
Find insurer

Vehicle reg. no. .
TP Insurer Enquiry

KE5434M
UG UTBICE oo Axa
Date of Accident
Period of Insurance 20/12/2020 - 19/12/2021
ealn
04/02/2021 & Requested By ... SUKYI CHONG (CHEW MOTOR ...
Reset Requested Date ... 04/02/2021 16:39
Payment details General Insurance Association
Request Amount: S§1.87 Records Management Centre
GST Amount: $50.13 GST Registration No: M400GLT735

Total Amount Due (GST Inclusive): 882

lTofl 4/2/2021, 4:40 pm



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 19 April 2021 12:29 PM

To: Eileen Pang

Subject: RE: FW: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM21001737/Ags3 ***

ACCIDENT INVOLVING XE 5434M / YM 7604Y / OTHERS ON 04/02/2021 ***

Dear Eileen,
Sorry wrong send. Insurer is AXA.

Refer below for the correct standard letter. Thanks

19 APRIL 2021

LK ANG CONSTRUCTION PTE LTD
DRIVER: TAN KUA AN

Dear Sir/ Mdm

OUR REF : CC4/ASM21001737/Ags3

YOUR REF : XE 5434M

ACCIDENT INVOLVING XE 5434M / YM 7604Y /| OTHERS ALONG/AT BEFORE CORPORATION RD EXIT
ON 04/02/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from NEW HOCK TECK MOTOR PTE LTD acting on behalf of the owner of YM
7604Y against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Driver’'s Work Permit

Employment Letter from your company



Authorisation letter & Relationship with driver

ADDEMDUM FORM TO BE SIGN & RETURN

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
874 74

ReERER W Spye the Earth- Print only when necessary-

From: Eileen Pang <eileen.pang@allink.com.sg>
Sent: Monday, 19 April 2021 12:20 PM
To: Cecilia Chong (LKK Auto) <CeciliaChong@Ilkkauto.com>



12/9/21, 5:16 PM VendorEngage

Re:RE: Re:RE: Re:RE: Re:RE: Re:RE: Re:RE: Re:RE: Re:RE: Re:RE:
<« Re:<MANDATE IA>ACCIDENT INVOLVING XE 5434M & YM 7604Y
ON 04/02/2021

Type
©@Question

Message

Dear Cecilia, revised mandate at global sum $19,000 (all in), thanks

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/view-message/?serviceRequestNumber=19746...  1/1



