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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M0329R

Reference CC4/ASM21001707/Uba3q2

Loss Date 25 January 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 5 Feb 2021 7:06:45 PM

Request Date 12 March 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SJT3358A

Make TPVD

Model Unknown

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M031WW_[CTPL-NON REPORTING - TPPD] _Accident

Involving SHC3342H & SJT3358A_along_101 Pasir Ris Street 12,

Block 101 on 25/01/2021 19:30 PersonalAutoLine

Other Other do not reply

Settlement COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








CHAN Kian Chuan


68805444


kianchuan.chan@axa.com.sg


Additional Instructions CDGE COMFORT FILE

TRANSFER: S1M031WW

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081560?token=55cce9ab-8fae-4cc7-9ba5-d2d4a237d66b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SJT 3358 A - GIA.pdf.pdf Other Other do not reply


embedded.eml Other Other do not reply


ASM-LKKInvoice1 - AC2106523.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17

September

2021


LTA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17

September

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17

September

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17

September

2021


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim

Documents

Satisfaction

/ Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17

September

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081556?token=6a6812c3-6184-4e36-b855-2ec905a9a877&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081559?token=ba48d0d2-7105-4703-ac0f-a1ca7117099c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456639?token=9ed53d9c-8694-4b69-9ce6-244755cd741c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456638?token=77baa2c3-d36e-4aae-a894-ce4e97baf280&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456637?token=63606bdf-28e5-4ee0-a907-1435638ee009&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456636?token=b769a531-df33-4de7-a955-04389d9f56a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456632?token=6e6fc146-0573-46ea-8603-968e3d609a84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA /

Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

17

September

2021


LKK SURVEY PHOTO 1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

24 August

2021


TP FINAL MARKED ESTIMATE.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

24 August

2021


LKK RESURVEY PHOTO 1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

24 August

2021


PIR.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

24 August

2021


PARF_COE_Rebate_Enquiry.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

24 August

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456631?token=c8fe5390-d350-47b3-9500-849e04680bad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404725?token=721a464d-8577-4ec9-a09a-a447264016c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404724?token=fcc47c76-a81c-4ac6-9eae-b9c86c03c8f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404726?token=1f9e720d-04ba-4103-b1cd-b20cfea8f9ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404721?token=bdb65f84-f202-4933-b239-686e2cdf207e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404723?token=080e9b5a-dbd5-465e-86ec-e45684ce2dfa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LTA SEARCH FEE.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

24 August

2021


TP -Mandate IA dd 24082021.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

24 August

2021


SJT 3358 A - PIR.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

7 July 2021


TP LOD.msg.msg
Letters and

Correspondence
Workshop

KUMAR

Shailendra
6 July 2021


GIA SHC3342H.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

11

February

2021


OI REPORT.pdf.pdf
Reports &

Statement

Accident

statement

CHAN Kian

Chuan

8 February

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404722?token=c193a7e2-a5ee-4189-9a5c-79d44173581e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2404720?token=1adb3658-a540-4970-9b32-be7210d4122a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2312824?token=db7e6657-10dc-43ee-a362-1a79c94ab36d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2309583?token=e217e5ab-c3bc-4bfe-9b9e-b4da4e430979&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081541?token=dd9ab578-68fb-4360-ad3c-a5afd70861a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081548?token=0e45f9c6-e571-4905-bf3a-ddd80201ab7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKK SURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

8 February

2021


TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

8 February

2021


OID - Status of Driving Licence -VALID.pdf.pdf
Forms / Claim

Documents

Driver's

License /

IDP

LKK AUTO

CONSULTANTS

PTE LTD (TP)

8 February

2021


LIST OF SURVEYOR.msg.msg
Letters and

Correspondence
Others

NIKAM

Santosh

Pandurang

4 February

2021


S1M031WW_[TP REF:SJT3358A] _Accident Involving

SHC3342H & SJT3358A_along_101 PASIR RIS STREET 12 on

25/01/2021 19:30_PersonalAutoLine

Other Other do not reply
4 February

2021


REPLY FROM WS.msg.msg
Letters and

Correspondence
Others

NIKAM

Santosh

Pandurang

4 February

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081545?token=a50c1558-4243-430a-a448-8dafec9bfb3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081543?token=9901e258-f180-41f6-9155-0a994f75bdad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081546?token=f07d95bb-3371-45aa-9ea0-108cb2df1a57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081552?token=6d396bcc-4ecc-4f90-9629-acf4a5be802c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081551?token=8ffd19ab-c063-4dd9-95a5-de2960970aaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081549?token=cf1056a2-90f9-4b66-8522-3d1de273c2dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LTA Search.pdf.pdf
Letters and

Correspondence
Others

VISHNU

BATHAM

Shekhar

2 February

2021


SJT 3358 A - GIA.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

2 February

2021


Bifrost Auto Pte Ltd Mail - Accident involving SJT 3358 A & SHC

3342 H on 25_01_2021 (PRE-REPAIR SURVEY REQUEST).pdf.pdf

Letters and

Correspondence
Others

VISHNU

BATHAM

Shekhar

2 February

2021


EMAIL TP REG.msg.msg
Letters and

Correspondence
Third Party

VISHNU

BATHAM

Shekhar

2 February

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081555?token=a0169e3a-f612-46ec-bb3a-6275af7c4d22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081554?token=966002d3-db43-4784-8252-fe09174fffc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081553?token=fe43ac2c-78c6-44a9-bb63-5200312705dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2081557?token=540553a7-84d7-4ec3-982e-b91c81ede1a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

