LOOI'S MOTOR ENTERPRISE PTE. LTD.

55, KAKI BUKIT PLACE, SINGAPORE 416230
TEL: 6743 1072 FAX: 6742 2204

Our Ref: FBL8788X
Your Ref: To Be Advised

08-01-2022

BY E-MAIL ONLY

MS FIRST CAPITAL INSURANCE LIMITED
36 Robinson Road, #16-01

City House

Singapore 068877

Tel: (65) 6507 3848

Fax: (65) 6507 3849

Attn: Claims Department

Dear Sirs,

RE: Accident on 01/10/2020 17:45 JUNCTION OF SENGKANG CENTRAL & SENGKANG
EAST AVE

We act for Mr Mohamed Sahlan Bin Rahmat, the authorized rider of Vehicle No: FBL8788X.

We are instructed by the above named to claim damages against you in connection with a
road traffic accident on 01/10/202017:45 JUNCTION OF SENGKANG CENTRAL & SENGKANG
EAST AVE involving our client’s Vehicle No: FBL8788X and Vehicle No: SHD6569X driven by your
insured/insured's authorized driver at the material time.

We are instructed that the accident was caused by your insured/insured’s authorized driver
negligence driving and/or management of your vehicle. As a result of the accident, our client's
vehicle was damaged. Your assigned surveyor has viewed our client's vehicle and has put up a
Final Repair Cost.

Therefore, we wish to resolve this case as a direct settlement with the following particulars:

Lump Sum Repair (as recommended by surveyor) $ 450
7% GST $31.50
Loss of Use  (as recommended by surveyor) LTA $20.00 (1x$20)
Search Fee S 7.45
Total $ 508.95
Thank You
From
Lily Cavan

Looi's Motor Enterprise Pte Ltd



Date: 10/1/103.9.

...................................

.....................

NRIC No: @6849“91 43 r

.....................................

Address: BLL SUc PhyR RIS CIREET S7 .

.........................................................................

........................................................................

Insurance Co: /"S?/@TWIW/NSWMCE Z/d?/‘?l:'ﬂ
Address: \%@’?’/ NS@NMAO'#/{?“ QLo
CATY HOUSE. SCOBSREL ) s

Attention: Motor Claim Department

AUTHORISATION TO ACT FOR AND ON BEHALF OF MOTORCYCLE INVOLVED IN
ACCIDENT

‘ nAT
This is to inform that I, Hwﬁﬁmm\fﬁﬁmf\fgﬂd ame of Claimant) (NRIC No
SGQ?* 9\? B3L i, ), have authorized Looi’s Motor Enterprise Pte Ltd of No. 55 Kaki
Bukit Place Singapore 416230 to prepare the estimate repair bill, repair my motorcycle and

subsequent follow-up, bearing the vehicle no: ... .. ’EBL&L&) 8 ) S (vehicle no).

I further authorize the service centre fo settle my above mentioned claim in a manner that they deem
fit and the workshop is further authorised to receive payment further to settlement of my claim with
payment cheque(s) being made in favour of the service centre.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/ owner/ insurers of the other

vehicle(s) is concerned.

Kindly contact representatives ~ Shawn or Ahmad from Looi’s Motor Enterprise Pte Ltd at 6743 1072

before the surveyor comes down to the service centre.
Thank you.

Yours sincerely,

..................................

------------------------------------

....................................



. . MS First Capital Insurance Limited Co.Reg. No. 195000106C GST Reg. No, M2-0001676-9
MS @ FirstCapital g, il

6 Raffles Quay #21-00 Singapore 048580
Tel: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore

DISCHARGE RECEIPT

CLAIM REFERENCE . D20004035MFSH

ACCIDENT DATE : 01/10/2020

ACCIDENT LOCATION : ALONG SENGKANG EAST AVE ROAD
INSURED : COMFORT TRANSPORTATION PTE LTD
INSURED DRIVER : HENG HUA SUNG

INSURED VEHICLE : SHD 6569X

INVOLVED PARTY . FBL 8788X

SETTLEMENT SUM . $508.95

I/We, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the accident,
hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages, costs &
disbursements arising out of the ACCIDENT, and I/'WE also agree that the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest,

2. is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which I/WE now or hereafter may have arising out of or connected with or
traceable to the said accident.

I/WE acknowledge that this DISCHARGE RECEIPT is not fo be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence

in any claims or actions which may be made against them or any of them. 5
A A 2?/ e

&

CLAIMANT : MOHAMED SAHLAN BIN RAHMAT Signature and Date:

wirness SSWEET LILY SiAsoN crvn Signature and Date : 2y // /)1, 1],

A Member of RAKEENMY INSURANCE GROUP



LOOI'S MOTOR ENTERPRISE PTE LTD
NO.55 KAKI BUKIT PLACE

SINGAPORE 416230

" TEL:67431072 FAX:67422204

TAX INV NO. : AR202201-0010
MOHAMED SAHLAN BRIN RAHMAT DATE . 10/01/2022
PAGING . PAGE 1 OF 1
TERMS : CASH
GST REG NO : 201112321W
YOUR REF NO : FBLB788X
FBLB8788X : JC201707-0001
NO DESCRIPTION QUANTITY U/BRICE _GST "a'_% AMOUNT
' 56D
1 FELB788X : J0201707-0001 - 8467 1 450.00 31.50 481.50
{(SINGAPORE DOLLAR FOUR HUNDRED EIGHTY-ONE AND CENTS FIFTY ONLY)
' TOTAL DUE $ 450.00
ADD GST 7% 3 31.50
GRAND-TOTAL 5 481.50

AUTHORISED SIGNATURE

My

For and onlbe}{alf of
LOOI'S MOTOR ENTERPRISE PTE LTD




Jaslin Kok (LKK Auto)

From: Lim Gan Koon (Chris) <ChrisLim@msfirstcapital.com.sg>

Sent: Thursday, 20 January 2022 10:53 AM

To: Jaslin Kok (LKK Auto)

Cc: Admin A

Subject: FW: MSFCIL REF: D20004035MFSH - RE: NEW ASSIGNMENT // ACC INV SHD6569X

AND FBL8788X ON 01.10.2021 *** LKK REF : CC4/FCI21001690/Gra3

Dear Jaslin,
Pls offer as per below :

COR - $481.50
LOU - $20.00
LTA Fee — §$7.45
Total - $508.95

Regards

Chris Lim
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3853 | Fax No. : 6507 3849 |Email: ChrisLim@msfirstcapital.com. sg |Company
Regn. No. 195000106C

A Member of LEEEIMInsurance Group

Personal Data Protection Act 2012 (”PDPA”):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please
refer to http://www. msfirstcapital. com. sg for details of PDPA Personal Data Collection Statement

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the
addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it. If you have
received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

From: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Sent: Monday, 10 January 2022 11:53 am

To: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital. com. sg>

Cc: Jason Tea <JasonTea@msfirstcapital.com. sg>; Admin A <admin-a@lkkauto. com>

Subject: RE: MSFCIL REF: D20004035MFSH - RE: NEW ASSIGNMENT // ACC INV SHD6569X AND FBL8788X ON 01.10.2021
##% LKK REF : CC4/FCI21001690/Gra3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHD 6569X (FCI) AND FBL 8788X (TP) ON 01/10/2020



We refer to the above matter.

We seek your approval to offer repairer “LOOI'S MOTOR ENTERPRISE PTE LTD" at $ 508.95 (all-in).

The summary is as follows: -

Amount Amount Revised

Claimed
1. Cost of Repair $1,013.00 $481.50 ($450.00 + 7% GST)
2. Loss of Use (1 days x $20.00) $20.00 $20.00 (1 days x $20.00)
3. Cost of Repair $7.45 $7.45

Surveyor recommended 1 days for repair.

Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jaslin Kok (LKK Auto)

Sent: Monday, 8 February 2021 4:52 PM

To: Vic Alpeh S. Sanghilan <VicSanghilan@musfirstcapital. com. sg>

Cc: Jason Tea <{JasonTea@msfirstcapital.com. sg>; Admin A <admin—a@lkkauto. com>

Subject: RE: MSFCIL REF: D20004035MFSH — RE: NEW ASSIGNMENT // ACC INV SHD6569X AND FBL8788X ON 01.10.2021
#%k LKK REF : CC4/FCI21001690/Gra3

Dear Vic

We refer to the above matter.



Liability: 100%(B27)
Remarks: Ol REAR-ENDED TP

Kindly let us have your approval on liability.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Monday, 8 February 2021 4:45 PM

To: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com. sg>; Jaslin Kok (LKK Auto)
<{jaslinkok@lkkauto. com>

Cc: Jason Tea <{JasonTea@msfirstcapital.com. sg>; Admin A <admin—a@lkkauto. com>

Subject: RE: MSFCIL REF: D20004035MFSH — RE: NEW ASSIGNMENT // ACC INV SHD6569X AND FBL8788X ON 01.10. 2021
##% LKK REF : CC4/FCI21001690/Gra3

Dear Vic,
We refer to the above matter.

Enclosed for your perusal is:
- TP estimated cost of repair
- Preliminary advice
- Photographs of TP vehicle in its damaged condition

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital. com. sg>

Sent: Friday, 5 February, 2021 9:28 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Cc: Jason Tea <{JasonTea@msfirstcapital.com. sg>; Admin A <admin—a@lkkauto. com>

Subject: MSFCIL REF: D20004035MFSH — RE: NEW ASSIGNMENT // ACC INV SHD6569X AND FBL8788X ON 01. 10.2021 %
LKK REF : CC4/FCI21001690/Ura3

Dear MK / Jaslin,

Please find attached Insured SAS as requested.

Thank you.



Kind Regards,

Vic Sanghilan
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3846 | Fax No. : 6507 3849 |Email: vicsanghilan@msfirstcapital.com. sg |Company
Regn. No. 195000106C

A Member of EEEEInsurance Group

Personal Data Protection Act 2012 ("PDPA”):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please
refer to htip.://www. mslirstcapital. com. sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e—mail is confidential. It may also be legally privileged. If you are not the
addressee or to whom it Is intended, you may not copy, forward, disclose or use any part of it. If you have
received this message in error, please delete the message and all copies from your system and notify the
sender Immediately by return e—mail.

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Thursday, 4 February 2021 3:23 pm

To: Vic Alpeh S. Sanghilan <VicSanghilan@musfirstcapital. com. sg>

Cc: Jason Tea <JasonTea@msfirstcapital.com. sg>; Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>; Admin A
<admin—-a@lkkauto. com>

Subject: RE: NEW ASSIGNMENT // ACC INV SHD6569X AND FBL8788X ON 01.10.2021 *** LKK REF :
CC4/FCI121001690/Ura3

Your ref: D20004035MFSH
Our ref: CC4/FCI21001690/Ura3

Dear Vic,

We refer to the above matter.

Kindly let us have a copy of insured’ s accident report for our necessary action.
Kindly take note that the case handler in-charge is Jaslin.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@Ikkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin d@lkkauto.com>

Sent: Thursday, 4 February, 2021 2:45 PM

To: Aini Binte <Aini@msfirstcapital. com. sg>; assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>;
Admin A <admin-a@lkkauto. com>




Cc: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital. com. sg>
Subject: Re: NEW ASSIGNMENT

Dear Sir/Madam,

Thank you for your assignment.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S(408933)

From: Aini Binte <Aini@msfirstcapital. com. sg>
Sent: Thursday, 4 February 2021 12:19 PM
To: assignments <assignments@lkkauto. com>

Cc: looismotorinsurance@gmail. com <looismotorinsurance@gmail.com>; Vic Alpeh S. Sanghilan
<VicSanghilan@msfirstcapital. com. sg>
Subject: NEW ASSIGNMENT

Insured Vehicle No : SHD6569X

TP Vehicle No : FBL8788X

Claim No : D20004035MFSH

Workshop Name : LOOI’S MOTOR ENTERPRISE PTE LTD
Our Surveyor : LKK AUTO CONSULTANTS PTE LTD
Instructions : Without Prejudice

Created By : AINI

Verified By : VICALPEH
Approved By : VICALPEH

This is a computer generated mail. Do not reply to this mail.
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