
CAR PRO AUTO 
Blk 6, No. 399J Woodlands Road, Yew Tee Industrial Estate, Singapore 678008 

H/P: 93392859 / Fax: 6893 9984 

 

 

 

Our Ref :  SLB188P 

 

23th JULY 2021 

 

 
Motor Claims Department 

AXA INSURANCE 

 

Dear SIR / MDM  

 

ACCIDENT INVOLVING SLB188P & SKC6639Y ON 01/02/2021 

 

We refer to the above matter. 

 

We confirm settlement at $3,450.00 for costs of repairs. 

 

We forward herewith our invoice and appreciate your cheque payment for the sum of $3,810.00 

made in favor of “CAR PRO AUTO”. 

 

Breakdown for the sum of $3,810.00 is as follows:  

 

 Costs of repairs      $3,450.00 

 LOR 3 days x $120   $360.00 

         $3,810.00 

       

 

 

Yours faithfully, 

 

 

CAR PRO AUTO 

 

 





SKC 6639Y 
SLB 188P 
SKC 6639Y 
SLB 188P 

03/08/2021

21,387.10



CAR PRO AUTO
BLK 6, 399J YEW TEE INDUSTRIAL ESTATE

WOODLANDS ROAD

S'PORE 678008 DATE: July 23, 2021

HP: 98264959 FAX: 68942883 INVOICE # R210723

ROC: 201611525M

AXA INSURANCE 

SLB188P

VOLVO XC90

AMOUNT

3450.00

TOTAL  3,450.00$                

Make all checks payable to CAR PRO AUTO

INVOICE #

DBS A/C 0669030908

THANK YOU FOR YOUR BUSINESS! 

Lump sum repair cost for damages

DESCRIPTION

Being payment for:



CAR PRO AUTO
BLK 6, 399J YEW TEE INDUSTRIAL ESTATE

WOODLANDS ROAD

S'PORE 678008 DATE: March 26, 2021

HP: 93382859 FAX: 68942883 INVOICE # R210326

Co Reg No. 53251538B

GOH KWEE BOON 

188 VERDE CRESCENT 

S'PORE 688508

SLB188P

AMOUNT

Make Model: TOYOTA ALTIS

Rental Dates: 24/03/2021 - 26/03/2021

Rental Rate: $120per day x 3

TOTAL  360.00$                    

Make all checks payable to CAR PRO AUTO

INVOICE

DBS Current A/C 0669030908

THANK YOU FOR YOUR BUSINESS! 

DESCRIPTION

Vehicle No: SKS 9619B





20 APRIL 2021      

     
Abdul Rahman Bin Bujang 
Blk 305 Bukit Batok St 31 
#11-87 
SINGAPORE (650305) 

              
Dear Sir/ Madam, 
 
OUR REF : CC4/ASM21001669/Qba3 
YOUR REF  : SKC 6639Y 
ACCIDENT INVOLVING SKC 6639Y AND SLB 188P ALONG Cheong Chin Nam Road 
side Parking Lot ON 01/02/2021 
  
We refer to the above subject matter.  We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim 
against your policy.  
 
We have received a third party claim(s) from CAR PRO AUTO  acting on behalf of the owner of 
SLB 188P against your motor insurance policy. 
 
Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim 
against your policy. 
 
As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and 
according to the rights afforded under the policy. Should you not be seeking the protection of 
your policy and seek to take conduct of third party claim(s) arising from this incident, at your 
own cost and defence, please reply to us within 7 days from the date of this letter. You intent 
must be formally expressed to AXA and acknowledged by AXA.  
 
Your full co-operation in the handling of the claim is required and kindly submit the following to 
jasperchua@lkkauto.com  within 7 days from the date of this letter if not provided at our 
reporting centre. The list below is not all inclusive and further document may be required: 
 

 Police report, Police Investigation result, appeal against the Traffic Police offence and 
status (if any) 

 Driver’s driving license or foreign driving license (if any) 
 Coloured photographs of accident scene (if any) 
 Coloured photographs of damage to all vehicles involved (If any) 
 Copy of the letter of authorization  
 Video footage of accident (if any) 
 Statement and/or police report from independent witness(es) (if any) 
 If you or your passenger(s) are filing a claim against any of the involved Third Party(s), 

you are to keep us informed of your legal representative(s) and the status of the claim. 
 

 

 

 



 

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of 
the Third Party(s) and/or their legal representatives, or make any compromise or settlement 
without our prior knowledge and consent. If you receive any correspondence or legal document 
such as a Writ of Summons in connection with this accident, please forward it to us immediately. 
You may email it to cst@axa.com.sg or deliver it by hand to AXA Customer Care Centre.  

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim 
because of any breach of policy terms and conditions you and/or your authorised driver may have 
committed.  

In the event of receiving and handling of any third party injury claim(s), we shall keep you 
informed of the final indemnity upon conclusion of the matter(s).   

If you need any clarification, please do not hesitate to contact as at 6841 2928 or 
jasperchua@lkkauto.com  . Please quote our claim reference when you contact us that we can assist 
you more effectively. 

 

 

Jasper Chua  
DID: 6841 2928 
FAX: 6741 4108 
Email: jasperchua@lkkauto.com 
 
c.c. AIG Asia Pacific Insurance Pte Ltd  
            (Motor Claims Dept) 
  

 



8/3/2021 VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/view-message/?serviceRequestNumber=19725… 1/1

Type

Question

Message

Liability: 100%. Insured driver hit parked third party. Inform OI about third party claim. Agreed to settle at best

and aware NCD issue. We seek your mandate at $4,051.50(ALL IN). TP-Mandate IA had been uploaded in

Smartclaims. Kindly let us have your approval/instruction. Jasper Chua – 23/07/2021

ReplyReply

RE: Please be informed that vehicle not in the workshop,
repairer will arrange.

Menu

 



8/3/2021 VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/view-message/?serviceRequestNumber=19725… 1/1

Type

Question

Message

Please proceed as per mandate $4051.50

ReplyReply

DS -MANDATE

Menu

 
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