St nndSs Ui T 2028 T LR

Your Ref: SFY 6228T

21 June 2021

M/s. AIG Asia Pacific Insurance Pte Ltd
AlG Building
78 Shenton Way, #07-16

Singapore 079120

Attn: Motor Claims

Dear Sir

BMOR R & 4 H

SLICCESS LINTED PTE LLTO

2 Kaki Bukit Ave 2, #01-33 / #02-29 Kaki Bukit AutoHub Singapore 417921
Tel: 6746 1515 / 6747 1787  Fax: 6748 5015
www.successunited.com.sg Co. / GST Reg: 200402570G

Re: Acc Invig SLT 6398R & SFY 6228T on 22.01.21

We refer to the above accident which was caused due to the negligence of your insured driver

of Veh no. SFY 6228 T

We are claiming for the following costs and losses incurred:

1) Cost of Repairs (Inc. 7% GST) S 1,284.00
2) GIA Search Fee S 2.00
3) Loss of Use ($80 x 5 days) S 400.00

Total: S 1,686.00

Enclosed herein the following documents for your perusal.

1) Tax Invoice No : 52106023
2) GIA Search Fee
3) Letter of Authorization

We appreciate your prompt attention and response.

Yours faithfully
Email: angel@successunited.com.sg
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LETTER OF AUTHORISATION

To: Success United Pte Ltd
Singapore

RE: ACCIDENT INVOLVING VEHICLE NOS: SLT 6398R & SFY 6228T
ALONG Tampines Ave 10 Junction Tampines Ave 1 ON 22.01.2021

|, Berima Bin Ahmad NRIC No: $1253460D

of 883 Tampines Street 84 #06-64 Singapore 520883

the owner of vehicleno.  SLT 6398R hereby authorise you to commence repair to the said
vehicle forthwith. In consideration of you repairing my/our vehicle at my/our request:

a) I/We hereby irrevocably authorise you to demand claim settle receive whatever amount settled/payable
by the insurance and/or third party or to commence legal proceeding, if necessary, in my name, for
the costs of repair and loss of use, etc and to you appointing any Solicitor to act for me in respect of
the accident claim and all and any amount claimed, received and/or settled shall belong absolutely to
you. |/We agree to assign the whole proceeds of my/our third party claim to you and my/our Solicitors
(to be appointed by you on my/our behalf) shall accept this as my/our irrevocable authorisation to pay
the amount compensated direct to you after deduction of their costs on a Solicitor & Client basis.
I/We undertake to co-operate fully with you and my/our Solicitors to see the claim to a successful
conclusion.

b) If the third party claim is unsuccessful or in your discretion inappropriate for any reason, I/we hereby
instruct and authorise you to claim direct from my/our insurance company on my/our behalf for all
monies due to you. | undertake to pay you for the Excess applicable under my policy and to reimburse
you all costs, fees and expenses incurred by you in pursuing the claim on my behalf.

c) If the own insurers' claim is not applicable and/or the third party claim fails and/or either of the aforesaid
is indequate, I/we underake to pay you for your expenses, costs and fees immediately.

1/We also irrevocably authorise you to sign all discharge vouchers/indemnity forms and all necessary papers
in connection with the above claim in my/our absence. |/We irrevocable authorise you to appoint such a firm
of Solicitors on my/our behalf as you shall deem fit for the purpose of the third party/own insurer's claim.

I/We undertake to inform you and/or the Solicitors appointed by you on my behalf in the event the third
party's insurance company communicate with me/us directly, orally or in writing and l/we further
undertake not to accept any monies or offer of settlement from the third party's insurers without first
communicating with you and obtaining your consent.

Upon settlement of the third party claim and in case the settlement monies was sent to me/us by the

third party's insurers, l/we undertake to pay you and my/our solicitor the cost of repairs settled and
related expenses and dishursement incurred.

My insureris FWD Singapore Pte Ltd

Policy No. PNPV2020-00011388 Expiry Date : 01.11.2021
Date : (3 /S/‘}D;’f Excess : N/A
Owner's Signature/Co's stamp Witness Signature/Name

Berima Bin Ahmad
NRIC No : $1253460D



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, Success United Pte Ltd (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $1,.550.00
(Global Sum) for vehicle no SLT 6398R that was damaged pursuant to the accident which occurred
on 22/01/2021 (date) along Tampines Avenue 10 (location) involving vehicle no/s SFY 6228T.

This is pursuant to the inspection conducted on 03/02/2021 (date) at “the workshop”.

We/I confirm that we/l are/am authorized by the owner BERIMA BIN AHMAD (“the third party
claimant”) of vehicle no SLT 6398R make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLT 6398R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this “’" (day) of ;Ez @f \Lﬂ/f/ (month) 2021 (year)

Lap
Signed by appointed surveyor Signed by “the workshop™ (with chop)
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SLICCESS LINITEND FTE LLTO

2 Kaki Bukit Ave 2, #01-33 / #02-29 Kaki Bukit AutoHub Singapore 417921
Tel: 6746 1515 / 6747 1787 Fax: 6748 5015
www.successunited.com.sg Co. / GST Reg: 200402570G
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AIG Asia Pacific Insurance Pte Ltd
AIG Building

78 Shenton Way, #07-16

Singapore 079120

Attention : Motor Claim Department

Tax Invoice :

Date :

Vehicle Num.
Make/Model :
Chassis/Eng# :

52106023
21/06/2021

: SLT6398R

Honda Vezel-2017
RU31255326/LEB5955343

Contact : 64191053 Fax No. : 68357416 Accident Date : 22/01/2021
Claim No. :
Reference :
Policy No. : PNPV2020-00011388 (01/11/2021)
Amount SS
To provide material, labour and respray
painting
LUMP SUM 1,200.00
Total SS : 1,200.00
GST@ 7% SS - 84.00
Amount Due S$ : 1,284.00

SUCCESS UNITED PTE LTD



INSURER ENQUIRY 7 RESULT & RECEIPT

Find
insurer TP Insurer Enquiry
Vehicle reg. no.
BISUTBIICE oo eeereersrecrsseee s et ssse s e e oo ooy 5 8 A 8 AlG
SFY6228T
Period of Insurance .. 16/07/2020 - 15/07/2021
Date of Accident
T Requested BY ... Teo Wee Keong (Success Unite...
22/01/2021 &
/01/ &3 Requested Date e 25/01/2021 15:16
Reset
Payment details General Insurance Association
Request Amount: $51.87 Records Management Centre
GST Amount: $50.13 GST Registration No: M400017735

Total Amount Due (GST Inclusive): §52



Jasper Chua (LKK Auto)

From: Richard Teo <richard.teo@pacificglobal.com.sg>

Sent: Friday, 19 March 2021 2:11 PM

To: Jasper Chua (LKK Auto)

Subject: RE: ACCIDENT INVOLVING SFY 6228T AND SLT 6398R ON 22/01/2021
Attachments: Scan document from Kyocera TASKalfa 4002i; Scan document from Kyocera

TASKalfa 4002i; WhatsApp Chat with +65 8223 4292

Dear Mr. Jasper,

As spoken, pse see attached police report, insurance police & WhatsApp communication between the claim’s
owner

Best Regards,
Richard Teo
Pacific Engineering & Services Pte Ltd

PACIFICGL@BAL GROUP

- Delbvery pressure up to 20Mpa

= Hose ke up to 2000 hours

- Freely adjustable pressure

- No need for lubncation od & glycerin

r ESHE
Hua ¥Yun
Introducing Hua Yun Peristaltic Pump

Tel : +65 6763 3039
Fax : +65 6763 6190
DID:  +659826 2261
Address : 130 Pioneer Road, Singapore 639587
Email: richard.teo@pacificglobal.com.sg

Web : www.PacificGlobal.com.sg

-

From: Jasper Chua (LKK Auto) [mailto:jasperchua@lkkauto.com]

Sent: Thursday, March 18, 2021 1:29 PM

To: RICHARD.TEO@PACIFICGLOBAL.COM.SG

Subject: ACCIDENT INVOLVING SFY 6228T AND SLT 6398R ON 22/01/2021

Our Ref: CC6/A1G21001658/Aba3

TEO GUAN TONG ( BY EMAIL ONLY )



Dear Sir/Madam,
ACCIDENT INVOLVING SFY 6228T AND SLT 6398R ON 22/01/2021

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

As spoken just now, kindly send us a copy of the police report for our necessary action.
Please call us if you have further queries.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



9/20/21, 9:21 PM Merimen e-Claims

View Received Message

This mail is associated with :

*SLT6398R (8534910394SG)
[SFY6228T]
TP

BERIMA BIN AHMAD
Jan 22 2021 12:00AM
[TEO GUAN TONG]
Success United Pte Ltd

| Reply || Reply Al || Mark as Unread || Print Message || Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 14/09/2021 10:53 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$1686.00) - SLT6398R - Claim Handler: Lee, Ming-Yao

Approved:1686.00.

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1900096&iDomainld=11&iObjld=10684...  1/2
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