) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO31XF

CS3/ASM21001598/Gqf3e2
&

31 January 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

2 Feb 2021 4:18:13 PM

14 April 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SDQ6666C
Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2103883.pdf.pdf

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

ZHANG WEI

BLK 189C RIVERVALE DRIVE, #09-1002, 543189,
Singapore

98471296

MOTOR@INSUREHUB.COM.SG

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 4 June
PTE LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2247851?token=ee22be9f-9a8d-4863-81ca-59ba37fd9028&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B SDQ6666C Inspection
Photos.pdf.pdf

I AXA Immediate Advice - SDQ6666C
(PRS).pdf.pdf

B SDQ6666C TP GIA.pdf.pdf

B PRI TP EMAIL FROM
SOLCITOR.msg.msg

B EMAIL FROM TP TO DROP THE
CASE.msg.msg

B REPLY FROM TP.msg.msg

TYPE

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Legal

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Others

GIA Report

Others

Others

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

4 June
2021

2 June
2021

2 June
2021

3 February
2021

3 February
2021

3 February
2021

3 February
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2247850?token=216bacf4-c23e-414d-a7a5-aa5411409ba9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2242369?token=a2aba414-5087-4730-9331-3dc15b95413f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2242368?token=8cb29d03-e029-4f5e-b178-05d3a1469532&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989185?token=2f94a21d-583e-4cb7-9244-8a9de687da22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989182?token=d1af18f2-90d7-4827-abcd-713be7d5b0ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989771?token=45c8f4f8-8772-47d3-bb92-fb71ecd3f06b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1989706?token=39824369-67cd-4597-8de7-8aa0ed423f74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

DATE

NAME TYPE SUBTYPE AUTHOR
UPLOADED

2 February

B SKG7258K INS GIA.pdf.pdf Reports & Statement Accident statement SINKAR Samir 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1987953?token=e156caa2-8382-4886-8e08-54b047e03827&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

