
Involving TPVD TOYOTA HIACE (GBH7591Z)

Date of Loss 5 November 2020

Time of Loss 20.10

Loss Description YQ39D (INSD) C/W GBH9591Z (TP)

Comment

General Details

Total Rebate Amount 23889

Nett Loss Amount $36,111.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (TP)

Days of work

completion *
20

Workshop Details

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 



Vehicle Registration# GBH7591Z

Registration State SINGAPORE

Mileage 129575

Purchase Date

Registration Date *

Age of Vehicle 2

CATEGORY
POLICY

INFORMATION
ASSESSMENT INFORMATION

Manufacturing

Year
2018

Make
TPVD

TOYOTA
TOYOTA

Driver Details

CATEGORY FNOL INFORMATION
POST SURVEY

INFORMATION

Driver Name
MUHMMAD SYAFIQ

BIN TAHAR

Date of Birth 15 December 1986

Vehicle & Driver Details

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

dd/mm/yyyy 

20/09/2018 

dd/mm/yyyy 

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 



CATEGORY
POLICY

INFORMATION
ASSESSMENT INFORMATION

Model HIACE HIACE DX 2.8 AUTO

Type

Type of Paint

Chassis No GDH2012001702

Engine No 1GD8303115

Engine

Capacity
2754

Sum Insured 0

Market Value 60000

CATEGORY FNOL INFORMATION
POST SURVEY

INFORMATION
Age 34

Occupation Unknown

Education

Qualification
Other

Driving

Experience
0

Driver License

#

License Type

License Issue

Date

License

Expiration

Date

dd/mm/yyyy 

dd/mm/yyyy 



CATEGORY FNOL INFORMATION
POST SURVEY

INFORMATION

Address

Address type

Gender Unknown

Marital status Unknown

Identification

#
S8636059D



Inspection Date *

Total Loss

Towing Charges 0

Voluntary Excess 0

Compulsory Excess 0

Young/Inexperienced/

Unnamed Driver

Excess

0

Oth E

Detailed Assessment

General condition Good

Steering (Serviceable)

Footbrake (Serviceable)

Handbrake

(Serviceable)

Engine Modification

Pre-accident condition Good

Condition of Vehicle at time of survey

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

04/02/2021 

Yes No Yes No

Yes No

Yes No

Yes No

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 



Age of Tyres

Front Tyre Size 215/60R16

Front left side DUNLOP6mm

Front right side DUNLOP6mm

Spare wheel

Rear Tyre Size 215/60R16

Rear left side DUNLOP6mm

Rear right side DUNLOP6mm

Other Excess

Tyre Condition



Depr./Bttr%

Discount% 25

Salvage%

Settlement% 100

Cash Loss

Part Supplied by AXA

Paint Labour Ratio 20 Paint Material Ratio 80

Paint Labour/Material Ratio

Save

Tax Eligibility & Additional Deduction for Parts

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Yes No

Yes No

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 





Parts

Add  Approve  Deny  Submit All

-

EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

ACTION

(PARTS)

0 1 TAILGATE Replaced 0 1785 No 25 1338.75 Reviewing

0 2
TAILGATE

HINGE R/L
Repair 0 0 No 25 0 Deny

0 2

TAILGATE

SUPPORT STAY

R/L

Serviceable 0 0 No 25 0 Deny

0 1
RR

WINDSCREEN
Replaced 0 1120 No 25 840 Reviewing

0 4

TAILGATE

WINDSCREEN

DAM STOPPER

Replaced 0 9.2 No 25 27.6 Reviewing

0 2

TAILGATE

WINDSCREEN

SPACER A

Replaced 0 6.3 No 25 9.45 Reviewing

0 2

TAILGATE

WINDSCREEN

SPACER B

Replaced 0 13.4 No 25 20.1 Reviewing

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

ACTION

(PARTS)

0 2

TAILGATE

WINDSCREEN

SPACER CLIP

Replaced 0 10.7 No 25 16.05 Reviewing

0 1

TAILGATE NO.

PLATE

GARNISH

Serviceable 0 0 No 25 0 Deny

0 2

TAILGATE NO.

PLATE LAMP

R/L

Serviceable 0 0 No 25 0 Deny

0 1

TAILGATE

REVERSE

SENSOR

CAMERA

Serviceable 0 0 No 25 0 Deny

0 1

TAILGATE

EMBLEM

(LOGO)

Replaced 0 72.2 No 25 54.15 Reviewing

0 1

TAILGATE

STICKER

(1200KG)

Serviceable 0 0 No 25 0 Deny

0 1

TAILGATE

INNER TRIM

BOARD

Replaced 0 181 No 25 135.75 Reviewing

0 10

TAILGATE

INNER TRIM

CLIP

Replaced 0 3.2 No 25 24 Reviewing

0 1

TAILGATE LOCK

OUTER

HANDLE

Replaced 0 110.4 No 25 82.8 Reviewing

0 1 TAILGATE LOCK Replaced 0 276.6 No 25 207.45 Reviewing



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

ACTION

(PARTS)

0 1
TAILGATE LOCK

COVER
Replaced 0 82.3 No 25 61.73 Reviewing

0 1
TAILGATE LOCK

CONTROL
Serviceable 0 0 No 25 0 Deny

0 1
TAILGATE

WEATHERSTRIP
Replaced 0 408.4 No 25 306.3 Reviewing

0 2 TAILLAMP R/L Replaced 0 306.4 No 25 459.6 Reviewing

0 1 RR BUMPER Replaced 0 454.3 No 25 340.73 Reviewing

0 6
RR BUMPER

CLIP
Replaced 0 3.6 No 25 16.2 Reviewing

0 2

RR BUMPER

SIDE TOP

COVER

Replaced 0 93.2 No 25 139.8 Reviewing

0 2

RR BUMPER

SIDE SUPPORT

R/L

Replaced 0 23.4 No 25 35.1 Reviewing

0 4

RR BUMPER

LOWER

BRACKET

Replaced 0 26 No 25 78 Reviewing

0 1
RR BUMPER

STEP BRACKET
Replaced 0 282.1 No 25 211.58 Reviewing

0 1
RR END PANEL

OUTER
Replaced 0 342.8 No 25 257.1 Reviewing

0 1
RR END PANEL

INNER
Replaced 0 1104.7 No 25 828.53 Reviewing



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

ACTION

(PARTS)

0 1

RR END PANEL

TOP SCUFF

PLATE

Replaced 0 105.8 No 25 79.35 Reviewing

0 1
RR SPARE TYRE

CARRIER
Serviceable 0 0 No 25 0 Deny

0 1
RR BODY

PANEL LH
Replaced 0 1546.9 No 25 1160.18 Reviewing

0 1

RR BODY

PANEL AIR

VENT LH

Replaced 0 62.7 No 25 47.03 Reviewing

0 1
RR TAILLAMP

PANEL LH
Repair 0 0 No 25 0 Deny

0 1

RR BODY

PANEL INNER

LH

Repair 0 0 No 25 0 Deny

0 1
RR FLOOR

CARPET
Serviceable 0 0 No 25 0 Deny

0 1
RR FLOOR

BOARD
Serviceable 0 0 No 25 0 Deny

0 1
RR FLOOR

PANEL (NPA)
Serviceable 0 0 No 25 0 Deny

0 1

RR BODY

PANEL INNER

LH (NPA)

Repair 0 0 No 25 0 Deny

0 1

RR BODY

PANEL RH

(NPA)

Repair 0 0 No 25 0 Deny



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

ACTION

(PARTS)

0 1

RR TAILLAMP

PANEL RH

(NPA)

Repair 0 0 No 25 0 Deny

0 2

RR CHASSIS

MEMBER R/L

(NPA)

Repair 0 0 No 25 0 Deny

Labour

Add  Approve  Deny  Submit All

EDIT
SR

NO

REPAIR/REPLACE

(LABOUR)
PART NAME

ESTIMATE LABOUR

AMOUNT

ADJUSTED LABOUR

AMOUNT

ESTIMATE PAINT

AMOUNT

ADJUSTED PAINT

AMOUNT

ACTION

(LABOUR)
COMMENT

0

TO REMOVE AND

REINSTALL ELECTRICAL

WIRING SYSTEM FOR

NECESSARY REPAIRS. TO

CHECK REAR ELECTRICAL

WIRING SYSTEM

0 30 0 0 Reviewing

0

TO INSTALL REAR

WINDSCREEN TO NEW

TAILGATE

0 120 0 0 Reviewing

0

TO TRANSFER TAILGATE

COMPONENT PARTS TO

NEW TAILGATE

0 60 0 0 Reviewing

0

TO REMOVE AND

REINSTALL BOTH REAR

BODY PANEL GLASSES

FOR NECESSARY REPAIRS

0 60 0 0 Reviewing

0

TO REMOVE AND

REINSTALL REAR

INTERIOR TRIMS,

GARNISHES, FLOOR

BOARD, ETC. FOR

NECESSARY REPAIRS.

(INCLUDE REMOVE

CARPET)

0 80 0 0 Reviewing



EDIT
SR

NO

REPAIR/REPLACE

(LABOUR)
PART NAME

ESTIMATE LABOUR

AMOUNT

ADJUSTED LABOUR

AMOUNT

ESTIMATE PAINT

AMOUNT

ADJUSTED PAINT

AMOUNT

ACTION

(LABOUR)
COMMENT

0

TO REMOVE AND

REINSTALL EXHAUST

SILENCER FOR

NECESSARY REPAIRS

0 0 0 0 Deny

0

TO REMOVE, REPLACE

AND REINSTALL REAR

REVERSE SENSORS &

CONTROL UNIT

0 50 0 0 Reviewing

0

TO STRAIGHTEN, REPAIR,

REALIGN ON AFFECTED

AREA AND REPLACE

DAMAGED PARTS

0 1200 0 0 Reviewing

0

TO SPRAY PAINTING,

BLENDING ON AFFECTED

AND ADJACENT AREA

0 900 0 0 Reviewing

0

TO SPRAY ANTI-RUST

COATING ON NEW AND

AFFECTED PANELS

0 90 0 0 Reviewing



Add  Approve  Deny  Submit All

EDIT
SR

NO
NAME ACTION

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT
COMMENT REMOVE

0

DAYS OF

REPAIR : 8

DAYS

Reviewing 0

0

RR

WINDSCREEN

SEALANT

Reviewing 40 REPLACED

0

RR BODY

PANEL GLASS

SEALANT R/L

(2PCS)

Reviewing 80 REPLACED

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 



EDIT
SR

NO
NAME ACTION

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT
COMMENT REMOVE

0 RR NO. PLATE Deny 0 SERVICEABLE

0

TAILGATE

STICKER

(70KM/H)

Reviewing 10 REPLACED

0

TAILGATE

STICKER

(8PAX)

Reviewing 10 REPLACED

0
REVERSE

SENSOR
Reviewing 200 REPLACED

0
RHR SEAT BOX

(CUSTOMIZED)
Deny 0 SERVICEABLE

0

RR BODY

PANEL

SEALANT LH

Reviewing 40 REPLACED

0
RR END PANEL

SEALANT
Reviewing 40 REPLACED





Estimated Claim

Amount

$0.00 Adjusted Claim

Amount

$9,787.33

CATEGORY ESTIMATE ADJUSTED

Spare Parts $0.00 $6,777.33

Labour $0.00 $2,590.00

Miscellaneous $0.00 $420.00

Submit for Review

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 



Add  Approve  Deny  Submit All

EDIT
SR

NO
NAME ACTION

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT
COMMENT REMOVE

0

FINAL

LUMP

SUM

Reviewing 7800

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 



Estimated Claim

Amount

$0.00 Adjusted Claim

Amount

$7,800.00

CATEGORY ESTIMATE ADJUSTED

Miscellaneous $0.00 $7,800.00

Submit for Review

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 


