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Company Registration No: UEN 202022890H.  Registered Office: 9006 Tampines Street 93, #01-202 Tampines Industrial Park A, Singapore, 528840.

TAX INVOICE
AIG ASIA PACIFIC INSURANCE PTE LTD
Attention: MOTOR CLAIM DEPARTMENT
78 SHENTON WAY
#07-16 AIG BUILDING 079120
SINGAPORE

Invoice Date
19 Aug 2021

Invoice Number
APIV21-000199

Reference
SMG5378L

GST Registration no.
202022890H

AP Automotive Services
Pte Ltd
Headquarter / Finance
Department
9006 Tampines Street 93,
#01-202 Tampines
Industrial Park A
(65) 6784 4465
http://www.apautosg.com

Description Quantity Unit Price Amount SGD

LUMP SUM REPAIR 1.00 19,600.00 19,600.00

Subtotal 19,600.00

TOTAL  LOCAL SUPPLY OF GOODS
AND SERVICES 7%

1,372.00

TOTAL SGD 20,972.00

Less Amount Credited 1,926.00

AMOUNT DUE SGD 19,046.00

Due Date: 19 Dec 2021
This is a computer-generated document. No signature is required.

Payment Instructions:
Cheque: -
All cheques should be crossed and made payable to AP AUTOMOTIVE SERVICES PTE LTD.
Kindly indicate TAX INVOICE NO. and / or VEHICLE REGISTRATION NUMBER on the reverse side.

Corporate PayNow: -
Payments can also be made via PayNow. Corporate PayNow to UEN 202022890H for payment.
Kindly indicate TAX INVOICE NO. and / or VEHICLE REGISTRATION NUMBER under "Bill Reference Number" field before payment
authorisation.

Thank you for the business! No receipt will be issued, unless requested.



Company Registration No: UEN 202022890H.  Registered Office: 9006 Tampines Street 93, #01-202 Tampines Industrial Park A, Singapore, 528840.

CREDIT NOTE
AIG ASIA PACIFIC INSURANCE PTE LTD
Attention: MOTOR CLAIM DEPARTMENT
78 SHENTON WAY
#07-16 AIG BUILDING 079120
SINGAPORE

Date
20 Jan 2022

Credit Note Number
CN-APIV21000199

Reference
SMG5378L

GST Registration no.
202022890H

AP Automotive Services
Pte Ltd
Headquarter / Finance
Department
9006 Tampines Street 93,
#01-202 Tampines
Industrial Park A
(65) 6784 4465
http://www.apautosg.com

Description Quantity Unit Price Amount SGD

LUMP SUM REPAIR 1.00 1,800.00 1,800.00

Subtotal 1,800.00

TOTAL  LOCAL SUPPLY OF
GOODS AND SERVICES 7%

126.00

TOTAL SGD 1,926.00

Less Credit to Invoice(s) 1,926.00

REMAINING CREDIT 0.00
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Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)
Sent: Wednesday, 29 September 2021 1:41 PM
To: baiyongfeng@gmail.com
Subject: ACCIDENT INVOLVING SMG 5378L / SGV 5357P / OTHERS ON 31/01/2021

CC4/AIG21001557/T1ba3 
 
29 SEPTEMBER 2021              
                           
Mr Bai Yongfeng 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SMG 5378L / SGV 5357P / OTHERS ON 31/01/2021 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against 
you and/or your authorized driver under the Auto Insurance policy taken up with them. 
 
We have received a Property Damage Claim from Body Repairer/Workshop acting on behalf of the owner of SMG 
5378L against your motor insurance policy. 
             
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us 
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for 
an amicable settlement with third party claimant. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
You are aware that your No-Claim Discount (NCD – if applicable) will be withheld for the time being. Pending for 
final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd. 
 
Please call us if you have further queries. 
 
Note: We are on work from home arrangement. All correspondence should be made via 
email.  Submission of claim related documents will be in softcopy. Any inconvenience caused is much 
regretted. 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

Save the Earth. Print only when necessary. 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
02 Feb
2021
14:42

Clm Dtl
Modified Claimant's Name: -> RAHUL MANON. [A] HOW MEI

KWAN

2
02 Feb
2021
14:42

Clm Veh
Model
Changed

(204959) HYUNDAI AE IONIQ HEV DCT SR 1.6 (A). [A] HOW MEI
KWAN

3
02 Feb
2021
14:42

Clm
Created

Reg No: SMG5378L. Acct Date: 2021/01/31. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). TP Insurer: EQ Insurance Company Ltd (HQ). Workshop: AP Automotive Services Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
02 Feb
2021
14:42

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
02 Feb
2021
14:42

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/02/11 [A] HOW MEI
KWAN

6
02 Feb
2021
14:42

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
02 Feb
2021
14:42

Clm Ins
Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expre
ss)

[I] Merimen
Administrator

8
02 Feb
2021
14:42

Label
Added (19):Fastlane. [A] HOW MEI

KWAN

9
02 Feb
2021
14:42

Adj
Adjuster
Assigned

[None] -> MOHD TAUFIKH BIN HAMID [A] HOW MEI
KWAN

10
09 Dec
2021
12:34

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

11
09 Dec
2021
12:34

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

12
09 Dec
2021
12:34

Clm Dtl
Modified JPJ Reg. Date: -> 2018/12/26.

[A] JOANNE
LEE KHANG

MIN

13
09 Dec
2021
12:34

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

14
10 Dec
2021
08:15

Adj
Mandate
Request

Cur.Req:20551.45:Liability: 100%(B28)
*Quantum: (a)CORw/GST: $19,046.00 + (b)LORw/GST(14days x
$100.00): $1,498.00 + (c)Search fee: $7.45 = Total: $20,551.45
*12 recommendation repair days + 2PH
= 14days
*For your approval please.

[A] CHEW
HSIAO TONG

15
10 Jan
2022
09:47

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/02/11 [I] Loh,
Chee-Heng

16
10 Jan
2022
09:47

Adj
Mandate
Set

Approved:20551.45. [I] Loh,
Chee-Heng

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2667210 02 Feb 2021
14:48:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SMG5378L SGV5357P 11.00

2747892 09 Dec 2021
12:34:39

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMG5378L SGV5357P 11.00
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