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WHEN REPLYING, PLEASE QUOTE QUR REFFRENCE - Please to HEAD OEFICE for this matter

Our Ref : AM-atv-Ins-T140-107503-18
Your Ref :GBF 3507

28 January 2021
WITHOUT PREJUDICE
AXA INSURANCE SINGAPORE PTE LTD BY EMAIL
8 Shenton Way
#27-01/02 AXA Tower
Singapore 068811
Attn: Motor Claims Department

FIRST RICH-FIELD PTE LTD CERTIFICATE OF POSTING
Blk 802 French Road [For your information only]
#02-69

Singapore 200802

Dear Sir,

CLAIMANT - STAR UNIVERSE SERVICE PTE LTD
ACCIDENT INVOLVING GBE 5437 R & SLU 2128 A & GBF 350 J ON 30-JUL-2018 ALONG
BUKIT TIMAH ROAD TOWARDS WOODLANDS AT ABOUT 0900HOURS

We are instructed by the above named to claim damages against you/your insured in connection with
a road traffic accident on 30-JUL-2018 ALONG BUKIT TIMAH ROAD TOWARDS
WOODLANDS AT ABOUT 0900HOURS involving our client’s vehicle registration number GBE
5437 R and vehicle registration number GBF 350 J driven by you/your insured at the material time.

We are instructed that the accident was caused by you/your insured’s negligent driving and /or
management of your/your insured vehicle. As a result of the accident, our client’s vehicle was
damaged and our client has been put to loss and expense, particulars of which are as follows:-

01. Cost of Repair $5,457.00
02. Loss of Use for 6 days at $300.00 per day $1,800.00
03. Additional 2 days loss of use for pre repair $ 600.00
04. Survey report fees $ 591.00
05. Towing fees $ 100.00
06. GIA & LTA search / report fees § 5798
07. Cost Contribution (at this stage) $1,605.00
08. Disbursements (at this stage) $ 50.00

TOTAL $10,260.98

.../2 to be continued next page
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AXA INSURANCE SINGAPORE PTE LTD
8 Shenton Way

#27-01/02 AXA Tower

Singapore 068811

Attn: Motor Claims Department

FIRST RICH-FIELD PTE LTD
Blk 802 French Road

#02-69

Singapore 200802

We enclose a copy of each of the following documents for your consideration:-

(a) GIA report lodged by driver of GBE 5437 R;

) IDAC assessment report;

©) Towing receipt;

(d) LTANet Search;

(e) Certificate of Insurance;

® Registration Card,;

(2) Final Repair Bill;

(h) Surveyor’s report & invoice; and

6)) 51 coloured photographs depicting the damages to motor vehicle GBE 5437 R.

(P.S:- Original photographs will be sent to insurance co. only)

Please note that if you are insured and you wish to claim under your insurance policy, you should
immediately pass this letter and all the enclosed documents to your insurer.

Please note that you or your insurer should send to us an acknowledgement of receipt of this letter within
14 days of your receipt of this letter, failing which our client will have no alternative but to commence
proceedings against you without further notice to you or your insurer. Our client’s claim herein is
quantified based on supporting documents in our file. Until a settlement is reached, all negotiations are
conducted on the basis that the damages quantified herein are subject to revision if so instructed by our
client.

Pledse also note that if you have a counterclaim against our client arising out of the accident, you are also
requ red to send to us a letter giving full particulars of the counterclaim together with all relevant
supporting documents within 8 weeks of your receipt of this letter,

Yours faithfully

cc: clieny:| Star Universe Service Pte Ltd

C/o M/s Twincar Automotive Pte Ltd — By fax: 6741 0510 only

As per your instruction we have submitted your claim as set out above to the third party insurance
company. Please do notify us if there is any discrepancy, if any, particularly, the number of days
claimed for rental charges and/or loss of use as soon as possible. Thank you.
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