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2/18/22, 4:22 PM

Claim
S1IMO0357Y

Reference

CC4/ASM21001484/Ars3q2 &

Loss Date
29 January 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
13 Mar 2021 8:58:18 AM

Request Date
13 March 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

Service Request Details

- -

Menu

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202341&tab=inv...
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e - Menu

Incident Vehicle Registration #
SLM3937S

Make
TPVD HONDA

Model
HONDA

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

CDGE COMFORT FILE TRANSFER : SIMO31RR

Messages3 Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents
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VendorEngage

Other
Other

do not reply

[ 5 S1MO31RR_[CTPL-Reported - TPPD] _Accident Involving
SHA3398H & SLM3937S _along_UBI AVE 3 X UBI CRES on
29/01/2021 06:00 PersonalAutoLine.eml

Other
Other

do not reply

B S1IMO031RR_[TP REF:SLM3937S] _Accident Involving
SHA3398H & SLM3937S _along_UBI AVE 3 X UBI CRES on
29/01/2021 06:00 PersonalAutoLine.eml

Other
Other

do not reply

B ASM-LKKInvoicel - AC2200902.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

18 February 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 February 2022

B LKKAdjustmentla.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079371?token=17e7a8e9-e396-4625-985d-34db99c17712&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079372?token=7d901469-fc35-45ae-bc74-630ecc303289&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079374?token=52ff021b-e607-49dd-9532-69d019491a1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776391?token=f9662ff8-7609-402c-96f7-3491ddd8b25e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776390?token=ceccc4ae-038d-4d1a-b637-e836b049a729&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776389?token=66bdae40-2d68-4bd6-8e9c-06e21b3fde4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR

DATE UPLOADED
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SUBTYPE
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DATE UPLOADED
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SUBTYPE
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VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

18 February 2022

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 February 2022

B LKK PHOTO-2.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 February 2022

B LKK PHOTO.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 February 2022

B TP MANDATE IA DD 15.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

15 November 2021

B TP marked estimate_final from wksp.pdf.pdf
Forms / Claim Documents
Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202341&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776388?token=e6a76df2-51b2-44f9-8910-624781c3bf99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776387?token=b4f39071-7249-4a42-8908-c790e4c20409&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2776386?token=e168c181-81e5-4174-8e8b-e49e3d9267f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2576380?token=b1c70ddb-ad12-4f2b-9a0d-12ddf7f24b14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2576378?token=0c07b29d-8139-4a2a-8a0e-f5a9e81f8040&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE
AUTHOR

DATE UPLOADED

NAME
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SUBTYPE
AUTHOR

DATE UPLOADED
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RUFREHE

DATE UPLOADED
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TYPE

RUTHER

DATE UPLOADED
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TYPE
SUBTYPE
AUTHOR

DATE UPLOADED

NAME

VendorEngage

I TP LOD.pdf.PDF

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 November 2021

B TP LOD.msg.msg

Letters and Correspondence
Workshop

KUMAR Shailendra

15 July 2021

B Service appointment in Vendor Portal claim S1IM0357Y for
vehicle SLM3937S.html.html

Email Sent

VISHNU BATHAM Shekhar

13 March 2021

B New message for service request 202341 vehicle number
SLM3937S.html.html

Email Sent

CHAN Kian Chuan

13 March 2021

I REPLY FROM TP.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

1 February 2021

B EMAIL TO PH.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202341&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2576377?token=7575c8ae-07bb-4127-8a45-51aeab47d307&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2328654?token=ae75e267-df80-4893-b0c0-f49f57647ded&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2068304?token=51a1d1ea-ad7d-4c44-a9f8-4d5988510905&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069095?token=a9024d03-e448-40e9-aa46-6d77cb412836&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079360?token=3a520130-4658-4e18-b2b1-420f8847382e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079367?token=9ba08a9a-8f24-4427-b23e-2d7ee96a2258&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED
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TYPE
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AUTHOR
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VendorEngage

KUMAR Shailendra

1 February 2021

B SLM3937S TP GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

1 February 2021

I SHA3398H INS GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

1 February 2021

I PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

1 February 2021

B SURVEY LIST.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

1 February 2021

I PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079362?token=6a749626-20a0-458c-bb31-a024787c5ca8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079366?token=5f1dd1f3-63a5-4398-9af6-a1eeebdd13ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079365?token=0fc28ff7-3826-40f7-855f-794ea9a52232&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079375?token=4fc38c4a-7301-4c17-b646-633c9313f046&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2079364?token=0989a9c0-67b9-4e5c-96a7-e7938294827a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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