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02 July 2019

Our Reference ; X89737D
Your Reference :

AXA INSURANCE SINGAPORE PTE. LTD.
8 SHENTON WAY

#27-01. AXA TOWER

Singapore 068811

Attn: MOTOR CLAIMS DEPT.

Dear Sir,

We refer to the above case.

we are instructed by our client to file claim for the damages against your insured.

Our client has suffered loss and damage as a result of your lnsured's negligence in the driving of vehicle No. X89737D.

We quantify our client's claim as follows:
t. cost of Repair (s48s0.00 x7%GST) ss 5189.50
2. Loss of Use (S1s0 x 6 days) SS 900.00
3. Third party search Fee SS 2.OO

Total ss 509150

we hereby append the following relevant documents for your perusal:

l. Repair Bill Tax lnvoice
ll. Surveyor COR conf irmation and given 6 repair days.
lll. Third party search fee
IV. SV

V. LOA

Please let us know within the next 14 days from the receipt of this letter, whether you are prepared to accept all the
above amount.

Best regards,

RAMESH

Motor Claims
GOIDBEL[ Engineering pte Ltd
Tel :8157 8014
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GOLDBELL
ENGINEERING
lndustrial Vehicles.
20,000 Served. And Counting.

AXA INSURANCE SINGAPORE PTE LTD

8 SHENTON WAY

#27-OT AXA TOWER

SINGAPORE 068811

ATTN : MOTOR CLAIMS DEPT

GOLDBELL ENGINEERING PTE LTD
'10 Tuas Avenue 18 Singapore 638894

Tei +05 6861 0007 Fax: +65 6861 3676 (Sates)
Fax +65 6863 0425 (Service) +65 0862 1347 (Parts)

Webs jte: www. goldbell.conl sg
Co Reg. No.. i9800:Jg63G

TAX INVOICE

GST Reg No.

lnvoice No.

lnvoice Date

Account No.

Quotation No.

Work Order No

page

M9-0002514-E

EXt00094935

19-t2-2017

c00007460

510511

t/L

xB9737D

FV517PA00423

6D24364749

FV5L7P2RDEB C/C

0

ACCIDENT REPAIER -

DATE OF LOSS: 30/08/2016
TP CLAIM - AXA

LUMP SUM REPAIR

Sub Total

GST @ 7.0O %

i,i6frf+-erK
sr {e ffi",.,^,;;*

PART!CULARS AMOUNT SGD

Reg No

Chassis No

Engine No

ModelNo
Mileage

SRR No

Ext Price

4850.00

4850.00

339.50

TOTAL 5189.50
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 62240010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

Our Ref No: GR-16-138788
Daie of Request: 1811112016

Goldbell Engineerlng Pte Ltd
10, Tuas Avenue 18
Singapore 638894

Dear Sir/Madam,

Enquiry Date 1611112016

Enquiry By WILLIAM GO
TP Vehicle No. GBC5496E
Accident Dale 30/08/2016

Third Party lnsurer Enquiry

Your Ref No: Online Purchase

AXA lnsurance Singapore Pte Ltd

Thank You.

The images provided to you are taken from the originai reports forwarded to the centre by lhe members of the General lnsurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This ls a compuier generated document and requires no signature.

https;//singapore.merimeu,corn/claims/index.cfm?ftlsebox:MTRsas&fuseaction=dsp_.. . 1lll6lzArc



Invoice Page? of2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

SEHEMAL REooRDS MANAGEMENT cENTRE

I ltB UnA uc r g fifl :i.i'8t# 3;?3' F,xi .B?'3,'# :3:.
AS OCIATIOII Operating Hours: Monday to Friday gam to Spm

REC6RDS MANAGEI4EI{T CENTRE 
GST Resistration No: M400017735

TAX INVOICE

Our Ref No: GR-'l6-138788
Date of Request: 1611112016

Goldbell Engineering Pte Ltd
10, Tuas AvenLte 1B
Singapore 63BBS4

Dear Sir/Madam,

Enquiry Date 16111t2016
Enquiry By WILLIAM GO
TP Vehicle No. GBC5496E
Accident Date 30/08/2016

Your Ref No: Online Purchase

Thank You.

This is a computer generaled document and requires no signature,

For GIARMC Offlcial use:

Date:

lxl GlRo [] Cash [] Cheque

DESCRIPTION AMOUNT (S$)
TP lnsurer En-quiry 1.87
GST Amount 0.13
Total Amolnt Due (GST lnclusive) 2.00

lrttps://singapore.nteritnen.con/claims/index.cfrn?fiisebox:MTRsas&fiiseactiorr=dsp_.. . 11/1612016



25 NOV 2016 
 
GALMON (S) PTE LTD 
50 TUAS AVENUE 1 
JURONG INDUSTRIAL ESTATE 
SINGAPORE 639527 
 
 
Dear Sir/ Mdm 
 
OUR REF : CC4/AXA16021914/eb3 
YOUR REF : GBC 5496E 
ACCIDENT INVOLVING GBC 5496E AND XB 9737D ALONG AYE ON 30/08/2016 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster 
appointed by your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third 
party claim against your policy.  
 
We have received a claim from M/s GOLDBELL ENGINEERING PTE LTD acting on 
behalf of the owner of XB 9737D against your motor insurance policy. 
 
Basing on the circumstances of the accident reported by both parties, where your vehicle 
was involved in a three (3) vehicle chain collision and was the 3rd vehicle and rear-ended 
the Third Party Vehicle XB 9737D which in turn had rear-ended the first vehicle SJG 
6797P and we are of the opinion that we cannot be absolved from liability.  
 
Please be informed that your No Claim Discount (NCD) may be affected as a result of the 
claim against your policy. 
 
We shall proceed to deal with the claim(s) subject to the merits of the case and according 
to the rights afforded under the policy. Should you not be seeking the protection of your 
policy and seek to take conduct of third party claim(s) arising from this incident, at your 
own cost and defence, please reply to us within 10 days from the date of this letter.  Your 
intent must be formally expressed to us and acknowledged by us.  
 
Your full co-operation in the handling of the claim is required and kindly submit the 
following to ashersng@lkkauto.com within 10 days from the date of this letter if not 
provided at our reporting centre. The list below is not all inclusive and further 
document may be required: 
 

• Police report, Police Investigation result, appeal against the Traffic Police offence 
and status (if any) 

• Driver’s driving license or foreign driving license (if any) 

• Coloured photographs of accident scene (if any) 

• Coloured photographs of damage to all vehicles involved (If any) 

• Video footage of accident (if any) 

• Statement and/or police report from independent witness(es) (if any) 

• If you or your passenger(s) are filing a claim against any of the involved Third 
Party(s), you are to keep us informed of your legal representative(s) and the 
status of the claim 



 
To protect your interest(s) in the handling of this claim, please do not discuss liability with 
any of the Third Party(s) and/or their legal representatives, or make any compromise or 
settlement without AXA’s prior knowledge and consent.  
 
This letter should not be regarded as a waiver by AXA of their rights to repudiate any 
claim because of any breach of policy terms and conditions you and/or your authorised 
driver may have committed.  
 
In the event of receiving and handling of any third party injury claim(s), AXA shall keep 
you informed of the final indemnity upon conclusion of the matter(s).   
 
If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us 
at ashersng@lkkauto.com.  
 
Please quote the claim reference when you contact us that we can assist you more 
effectively. 
 
 
 
 
Yours sincerely 
 
 
 
 
 
 
Asher 
Case Handler 
DID: 6841 6051 
FAX: 6741 4108 
Email: ashersng@lkkauto.com 
 
c.c. AXA Insurance Singapore Pte Ltd (AXA) 
             (Motor Claims Dept) 
  

csuser8
Stamp
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
16 Nov
2016
14:42

Clm Veh
Model
Changed

(201919) MITSUBISHI FV517JD2RDEB 11.9 D (M). [I] Paras Gaikwad

2
16 Nov
2016
14:42

Clm Created
Reg No: XB9737D. Policy No: P1399428. Acct Date: 2016/08/30. Claim Type: TP. Insurer: AXA In
surance Singapore Pte Ltd (HQ). Workshop: Goldbell Engineering Pte Ltd (Tuas). Ins.Status => In
coming Claim

[I] Paras Gaikwad

3
16 Nov
2016
17:41

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Ruth Chua

4
16 Nov
2016
17:41

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2016/11/25 [I] Ruth Chua

5
16 Nov
2016
17:41

Adj Mandate
Set Approved:8000.00.Reinsp:Adj decides. [I] Ruth Chua

6
17 Nov
2016
08:49

Assignment
1st Accessed

[A] CATHERINE
CHONG KAI LING

7
17 Nov
2016
08:52

Label Added (469):VNI. [A] CATHERINE
CHONG KAI LING

8
17 Nov
2016
11:58

Adj Adjuster
Assigned [None] -> MOHD TAUFIKH [A] Lau Shu Pei

9
09 Dec
2016
12:54

Label
Removed (469):VNI. [A] Lau Shu Pei

10
09 Dec
2016
12:56

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2016/11/25 [A] Lau Shu Pei

11
31 Oct
2017
14:24

Clm
Registration
Modified

Rep:200248->204949. [I] Ruth Chua

12
20 Nov
2017
17:14

Adj Rpt
Initiated

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

13
20 Nov
2017
17:14

Clm Details
Notified

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

14
23 Nov
2017
10:54

Adjuster Tax
Invoice
Issued

Submitted Tax Invoice: -> AC1713300. [A] Asher Sng
Rong Yi

15
23 Nov
2017
10:54

Adj Rpt
Submitted Amt:4600.00. Late Remarks: [A] Asher Sng

Rong Yi

16
23 Nov
2017
10:54

Adj Invoice
Submitted

[A] Asher Sng
Rong Yi

17
18 Feb
2019
15:26

Clm
Cancelled Closed without Offer [I] Chan Kian

Chuan

18
19 Aug
2020
14:09

Clm
Cancelled
Reopened

[I] Khor Saw
Theng

19
19 Aug
2020
14:09

Ins Send
Back Adj Rpt

[I] Khor Saw
Theng

20
19 Aug
2020
14:09

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/08/21 [I] Merimen

Administrator

21
19 Aug
2020
14:09

Adj Mandate
Set Maintained. [I] Merimen

Administrator

22
19 Aug
2020
14:19

Adj Mandate
Request Cur.Req:5824.00:Liability: 100%(3vehicles chain collision whereby OID was last car) [A] CHEW HSIAO

TONG

23
19 Aug
2020
22:11

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/08/21 [I] Khor Saw

Theng

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=81571146&CFTOKEN=b48a70aaf8f7df69-5FB14A55-9DB4-2911-DEFDBF65E7E02B82&USID=3251&RID=4953437
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=81571146&CFTOKEN=b48a70aaf8f7df69-5FB14A55-9DB4-2911-DEFDBF65E7E02B82&USID=3251&RID=4953437
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=81571146&CFTOKEN=b48a70aaf8f7df69-5FB14A55-9DB4-2911-DEFDBF65E7E02B82&USID=3251&RID=4953437
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=81571146&CFTOKEN=b48a70aaf8f7df69-5FB14A55-9DB4-2911-DEFDBF65E7E02B82&USID=3251&RID=4953437&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D530846%26extid%3D215625%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=81571146&CFTOKEN=b48a70aaf8f7df69-5FB14A55-9DB4-2911-DEFDBF65E7E02B82&USID=3251&RID=4953437
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  AUDIT TRAIL
No. On Audit Remarks By

24
19 Aug
2020
22:11

Adj Mandate
Set Approved:5000.00. [I] Khor Saw

Theng

25
25 Aug
2020
12:54

Adj Mandate
Request

Cur.Req:5824.00:Hi,3rd party rejected our offer at g/s $5,000.00(all-in) & proposed $6,091.50(C
ORw/GST:$5,189.50 + LOU:$900(6days) + Search Fee: $2.00). For your further mandate pls.

[A] CHEW HSIAO
TONG

26
04 Sep
2020
17:09

Adj Mandate
Set Maintained. [I] Khor Saw

Theng

27
16 Sep
2020
11:22

Adj Mandate
Request

Cur.Req:5824.00:Hi, 3rd party would like to know the breakdown of offer at $5,000.00. Kindly ad
vise. Thanks.

[A] CHEW HSIAO
TONG

28
18 Dec
2020
15:51

Adj Mandate
Set Approved:5500.00. [I] Richard Ang

Date From    Date To    Audit Type None Go

 
ACTIVITY
[22/11/2016 10:33] Asher Sng Rong Yi:
100% B;28
3 VEH C.C OID LAST
[22/11/2016 10:33] Asher Sng Rong Yi:
Called oid confirmed accident. Oid involving in 3veh c.c oid was the last veh. Inform tp claim agreed to settle and aware about ncd issue. Letter
send to oi.
[17/11/2016 08:52] CATHERINE CHONG KAI LING:
Please be informed that vehicle currently not in the workshop, repairer will arrange.

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

1326955 09 Dec 2016
12:56:20

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

XB9737D 10.70

 
 


