SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
S1IM031JG Actions
Incident Vehicle Registration #
Reference Next Step JRC6736
CS3/ASM21001402/R1qf3e2 #* Wait for: Approve invoice
Make
Loss Date TPVD UNKNOWN
23 January 2021
Model
Report Date Motorcycle

28 Jan 2021 10:09:44 AM

Request Date
29 January 2021

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ ~ o~

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Fre-gepair surve .
P y Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME & image001.jpg
TYPE Other
SUB-TYPE Other
AUTHOR winnie@yoga-legal.com

DATE UPLOADED
NAME I S1M031JG_CTPL-Reported-TPPD_Accident Involving SHA6049X & JRC6736_along_58
SENOKO DRIVE on 23/01/2021 22:45 PersonalAutoLine

TYPE Other

SUB-TYPE Other

AlLITHOR dn nnt renlv


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980759?token=dc1b91bc-9c70-4013-a6fd-18fb85afc127&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1978363?token=eefccd1c-f8b8-44b5-b577-67d517ccc2e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

R R I

& RE: SIM031JG_TP REF: _Accident Involving SHA6049X & JRC6736_along_58 SENOKO
DRIVE on 23/01/2021 22:45 PersonalAutoLine

Other

Other

winnie@yoga-legal.com

B S1M031JG_TP REF: _Accident Involving SHA6049X & JRC6736_along_58 SENOKO DRIVE

on 23/01/2021 22:45 PersonalAutoLine

Other

Other

do not reply

B ASM-LKKInvoice-AC2100868.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980858?token=0a971bf6-c397-4b3e-a9eb-36661116f0b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1978328?token=a095c99c-d6c0-4644-ad3e-e1830739a168&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001428?token=4b3a738c-cc63-42c4-a72e-b28f80f0d3e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

9 February 2021

I LKKPreRepairlnspection.pdf

Reports & Statement

Survey Report

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I JRC6736 Inspection Photo.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

1 February 2021

I AXA Immediate Advice - JRC6736 (PRS).pdf

Reports & Statement

Others


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001425?token=887ffcde-2354-427a-b49c-cc24a3eed5fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1985362?token=4b0d7bcd-cd66-4999-9bc3-0581ff4e3047&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1985361?token=213b19cc-d647-4b8f-b90d-31cbe395b983&portalRoute=/claim-portal/html/ServiceRequestDocumentError

AUIHOKR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

LKK AUI1O CONSULIANISPIELID (1P)

1 February 2021

B Service appointment in Vendor Portal claim S1M031JG for vehicle JRC6736.html

Email Sent

VISHNU BATHAM Shekhar

29 January 2021

I SURFVEYOR APPOINTED.msg

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

29 January 2021

B Service appointment in Vendor Portal claim S1M031JG for vehicle JRC6736.html

Email Sent


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1981084?token=1a61ad68-57e2-4255-b294-1475b0198faf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1981079?token=68c7f6ae-be8c-4cd8-97dc-755291621515&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1981077?token=40108be6-2294-4d19-8914-3cc628cb8a8a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

VISHNU BATHAM Shekhar

29 January 2021

B LIST OF SURVEYOR SENT.msg

Letters and Correspondence

Solicitor / Advocate

VISHNU BATHAM Shekhar

28 January 2021

I CTPL-REPORTED-TPPD.msg

Letters and Correspondence

Policy Holders / Insured

VISHNU BATHAM Shekhar

28 January 2021

i POLICE REPORT.pdf

Reports & Statement

Police Report


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1978310?token=2f6b151f-f2e7-4bd7-a656-c8586a88d1d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1978301?token=8ee2cd60-3ce9-4482-969e-eea67cfdbf22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1978189?token=3d53fc4b-43c9-49c0-a722-80c0e12f63e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

VISHNU BATHAM Shekhar

28 January 2021

I EMAIL TP REG.msg

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

28 January 2021

I GIA INSD.pdf

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

28 January 2021

B EMAIL TP REG.msg

Letters and Correspondence


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1978186?token=90f8a244-7d3e-42fe-bae9-5fd128baaabf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1978187?token=0a62295f-988a-493e-84a0-dc6e19a88972&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1978185?token=1a0dca25-af20-46a0-975b-fdd5bb9deb6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

SUB-TYPE Workshop

AUTHOR VISHNU BATHAM Shekhar

DATE UPLOADED 28 January 2021



