10/27/21, 4:37 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM033Y4

CC4/ASM21001374/Aga3q2

7
27 January 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

25 Feb 2021 5:50:28 PM

25 February 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SKC4712G
Vehicle
Registration #

Make TPVD Honda

Model Jazz

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200228&tab=invoices

Joanne Lee =
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10/27/21, 4:37 PM VendorEngage

Settlement CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions CITYCAB TRANSFER
REF: SIM031M1

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B SKC4712G TP GIA.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200228&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2034028?token=e5bdd105-3953-46a4-b3ec-0c1b982ab09c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/27/21, 4:37 PM

NAME

B ASM-LKKInvoicel - AC2107380.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms/ Claim
Documents

Forms/ Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200228&tab=invoices

DATE
UPLOADED

27 October
2021

27 October
2021

27 October
2021

27 October
2021

27 October
2021

27 October
2021

28
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540418?token=8467aa73-d5d3-4056-b523-d5561292b480&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540417?token=19fa73f5-e640-4db7-a9a1-d672185017fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540416?token=6c0f50a0-b62d-4bbb-aab3-e11494fca667&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540415?token=0b716161-ed2e-4eb1-bb53-78d6c6f0bb85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540414?token=559cba49-cb45-4e10-8370-3f69e2de29e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2540413?token=cff0901e-3c4d-40c1-9e95-fb856d203ffa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478471?token=fb467649-2d61-4355-92e1-3e8ff1d1b4ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/27/21, 4:37 PM

NAME

I LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

& MANDATE IA DD 28092021.pdf.pdf

B PARF_COE Rebate Enquiry (8).pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B 7P LOD.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200228&tab=invoices

DATE
UPLOADED

28
September
2021

28
September
2021

28
September
2021

28
September
2021

28
September
2021

28
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478472?token=d71101ea-9e44-4023-b091-21b560f8d01c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478473?token=728c6bd0-8e27-4d9b-b66b-5e5020064fb3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478474?token=b08cea8b-1bf3-44d4-9e8e-a6129e08fea9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478475?token=d4b83d24-ed79-4568-8bce-484be6968923&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478476?token=1a9f0b23-26f3-4174-807c-2467437a3ca5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478477?token=fc2d55ae-5bb0-4cc8-8a48-06d7fdc2b0a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/27/21, 4:37 PM

NAME

I OID - Status of Driving Licence -
VALID.pdf.pdf

B SKC4712G TP GIA.pdf.pdf

B SHA8510S INSD GIA.pdf.pdf

TYPE

Forms/ Claim
Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Driver's License / IDP

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=200228&tab=invoices

DATE
UPLOADED

29 January
2021

28 January
2021

28 January
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2034027?token=f7e2210f-9a26-44da-8f4e-3ec7ed21b878&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2034031?token=a3b29057-9cc4-46ac-8c62-4488bb68c16c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2034030?token=c27ffd4b-ca42-4372-aa1d-a5eea0b71f46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

