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UNIMOTOR COMPANY

—P ek & EF TR W ik i B — AN
AUTOBAY @ KAKI BUKIT
No. 1 KAKI BUKIT AVE 6 #01-94 SINGAPORE 417883

TELEPHONE: 6748 2795 FAX: 6747 2373
Registration No.: 203165/00D

AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY #07-16

AIG BUILDING

SINGAPORE 079120

DATE:21/12/2021 OUR REF:UAPL1503 INVOICE:UAPL1470

REPAIRED TO YOUR VEHICLE VOLVO B7R BUS NO:PC6707A

BEING LUMP SUM REPAIRED AND PARTS
SUPPLIED TO YOUR VOLVO B7R BUS

AS ADJUSTED BY APPOINTED SURVEYOR........... $ 2,400.00
LOSS OF USED 3 DAY............ $ 660.00
$  3,060.00

THANK YOU

YOUR FAITHFULLY




LETTER OF AUTHORITY TO UNIMOTOR COMPANY
CLAIMANT: SO T¢rvei_ D Teopiewes e 155 -

ACCIDENT INVOLVING oA - anp_SKV o AL Y
on 14/01/2021 ALONG KJE

[y

I hereby irrevocably appoint UNIMOTOR COMPANY :c be my agent in respect of my
claim.

My agent is authorised to conduct the following:

(a) To receive and keep records of ail correspondences including Letter of Demand between
my lawyers and 3™ party insurers pertaining to the conduct of my claim until my claim is
settled. I will liaise with my agent and/or contact my |awyers directly if I require to have
sight and/or record of any of the correspondences.

(b) To give instructions to commence legal proceedings 'n court in my name against the third
party driver and/or his employers, if applicable.

(c) My said agent also has my authority to decide on my hehalf whether to accept any offer of
settlement from the third party and/or his insurers.

I understand and accept that until I revoke my said agent’s authority in writing to you, I am
bound by all instructions given by my said agent to you.

SIGNATURE DATE |
NAME OF AUTHORISED SIGNATORY

COMPANY STAMP:



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, UNIMOTOR COMPANY _(“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$2.400.00 (Repair Cost), S$450.00 (Loss of Use/Rentat), S--- (Disbursement) for vehicle no. PC
6707A that was damaged pursuant to the accident which occurred on 14/01/2021 (date) along KJE
(location) involving vehicle no/s SKV_9678P. This is pursuant to the inspection conducted on
03/02/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner JQ TRAVEL & TRANSPORT PTE LTD
(the third party claimant”) of vehicle no. PC 6707A make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/I
deem fit. We/I enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to PC 6707A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 25 (day)of___© > (month) 20 22 (year)

@ Cxg

Signed by appointed surveyor Sign(mﬂ:rby “the&orkshop” (with chop)




AR &% 0 8l
UNIMOTOR COMPANY

kA E ST FRAERE LA
AUTOBAY @ KAKI BUKIT
No. 1 KAKI BUKITAVE 6 #01-04 SINGAPORE 417883
TELEPHONE: 6748 2795 EAX: 6747 2373

Hagistration No.. 2081 5000

AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY #07-16

AIG BUILDING

SINGAPORE 079120

DATE:21/12/2021 OUR REF:UAPL1503 INVOICE:UAPL1470

REPAIRED TO YOUR VEHICLE VOLVO B7R BUS NO:PCE707A

BEING LUMP SUM REPAIRED AND PARTS
SUPPLIED TO YOUR VOLVO B7R BUS
AS ADJUSTED BY APPOINTED SURVEYOR...........  $ 2,400.00

THANK YOU
|, YOUR FAITHFULLY




12/27/21, 10:34 AM Mail - Jaslin Kok (LKK Auto) - Outlook

ACCIDENT INVOLVING SKV 9678P & PC 6707A ALONG/AT KJE ON 14/01/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Fri 12/24/2021 12:58 PM
To: KIATHOENG@GMAIL.COM <KIATHOENG@GMAIL.COM>

Cc: Admin A <admin-a@lkkauto.com>

Our Ref: CC4/A1G21001323/Urs3

NG KIAT HOE- BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,
ACCIDENT INVOLVING SKV 9678P & PC 6707A ALONG/AT KJE ON 14/01/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third-party claim against your

policy.
We have received a claim from PC 6707A against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favor as
itis head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third-Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAMKAGY 5MjASNjAXLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA20QBGAAAAAAApXOAAHQAET... 1/1


mailto:JaslinKok@lkkauto.com

3/28/22, 9:18 AM Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

\ No. On  Audit Remarks By
1 %ngfn I Claimant's Name: -> JQ TRAVEL& TRANSPORT PTE LTD [A] Nivitha
10:35 Modified aimant's Name: Q ' Govindasamy
28 Jan Clm Veh L
2 2021 Model (205739) VOLVO B7R 7.1 (A). G[cﬁ/]in'\él;/étahniy
10:35 Changed
3 gg;fn Clm Created Reg No: PC6707A. Acct Date: 2021/01/14. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. [A] Nivitha
035 m Created | 4. (SG). Workshop: Unimotor Co (HQ) Govindasamy
28 Jan . L
Adj Co . [A] Nivitha
4 582315 Assigned LKK Auto Consultants Pte Ltd (HQ): Govindasamy
28 Jan Adj Next o
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/02/08 L] i

10:35 Changed Govindasamy

28 Jan . L
Adj Mandate . A ; [A] Nivitha
6 2021 Set Approved:0.00.Reinsp:Adj decides. Govindasamy
10:35
7 gg;fn Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. [I] Merimen
N Changed (Express) Administrator
10:35
28 Jan . : L
Adj Adjuster _ [A] Nivitha
8 igz:;s Assigned [bomz | == Pl el Govindasamy
21 Dec
9 2021 Label Added (19):Fastlane. [A] Lee Su Li
12:08
22 Feb - [A] JOANNE
10 2022 ?""i’ti';t":d LEE KHANG
12:13 MIN
22 Feb [A] JOANNE
11 2022 ﬁl::ﬁlf)iteld Claim Conclusion: -> 3. LEE KHANG
12:13 MIN
22Feb o ptl [A] JOANNE
12 2022 Modified JP] Reg. Date: -> 2017/10/30. LEE KHANG
12:13 MIN
22 Feb . [A] JOANNE
13 2022 ﬁ";’t‘i:i’:‘:a"s LEE KHANG
12:13 MIN
14 ggzl\;ar Adj Mandate Cur.Req:2850.00:Liability: 100%(B27) *Quantum: (a)COR: $2,400.00 + (b)LOU(3days x $150.00): [A] CHEW
14:04 Request $450.00= Total: $2,850.00 *3 recommendation repair days *For your approval please. HSIAO TONG

21 Mar  Adj Next
15 2022 Rpt
13:38 Changed

Next Rpt:Final Rpt.Due Date:2021/02/08. Mandate Remarks: mandate approved. subject to docum [1] Goh,
ents in order. settle at best. Jeremy-CX

21 Mar .
16 2022 (LD E Approved:2850.00:mandate approved. subject to documents in order. settle at best. L) el
13:38 Set Jeremy-CX
Date From 4 75 ¥ pate To 4 75| ] Audit Type | None v
ACTIVITY

[28/01/2021 10:35] Nivitha Govindasamy:
Please be informed that vehicle is not in the workshop, repairer will arrange.

Merimen Billing for this case - Transaction History

LKK Auto AIG Asia
29 Jan 2021 TP Case Pacific
2665995 17:20:23 (Insurer) Motor Consultants TR Fa. PC6707A SKV9678P 11.00
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2767783 2212F ?;’3_2?222 O(%T.Es(t::rs‘)e Motor Consultants = Consultants PC6707A SKV9678P 11.00
2 ] Pte Ltd Pte Ltd (HQ)
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=93059456&CFTOKEN=259e329fe54ab9fd-0A9E9964-ABE4-CD4E-E66395885BD40433&USID=3251&RID=2789412
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=93059456&CFTOKEN=259e329fe54ab9fd-0A9E9964-ABE4-CD4E-E66395885BD40433&USID=3251&RID=2789412
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=93059456&CFTOKEN=259e329fe54ab9fd-0A9E9964-ABE4-CD4E-E66395885BD40433&USID=3251&RID=2789412&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D985442%26extid%3D354691%26
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