Lim Fang Yong Mark

c¢/o 160 Sin Ming Drive
#02-02/03 Sin Ming Autocity
Singapore 575722

Date: 28/04/2021

AIG Asia Pacific Ins. Pte Litd
78 Shenton Way

#08-16 AIG Bldg.

Singapore 079120

Attn: Motor Claim Dept.

Dear Sirs

Re: Accident involving vehicle nos. SLG7494H, SLN2544T, SLQ4494P, SMP8937G
On 25/01/2021 at 1755 hrs along PIE towards Woodlands

I refer you to the above mentioned accident, whereby my car SLG7494H was involved with
vehicle SLN2544T and according to GIA search is insured with you.,

As the accident was caused by the negligence of your insured vehicle SLN2544T.,
I hereby quantify my claims as follow:

1. Cost of repairs $2,461.00
. Loss of Use 3 days x @$80 $ 240.00
3. GIA search fee $ 2.00
Total: $2,703.00

Ialso enclosed herewith the repairer’s invoice & search fee receipt for your perusal.

I hereby authorized M/s Ricardo Auto Centre Pte Ltd to claim on my behalf and also to liaise
all my future correspondences & collect payment on my behalf.

Your carly reply will be greatly appreciated.

Yours faithfully

...........................

Lim Fang Yong Mark




Yoow fzef: CC4—/AfC‘f.)_10012.574/353

AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

[ Ling FANG YoNG MARK (“the third party claimant”)
of 19 SENNETT PLACE SINGAPORE 466854 (address),
owner  of Sté 7494 H  (vehicle no.) hereby  authorize

RICARDO AUT0 CENTRE pPTe L7)

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. _SLG 7494 4 that was

damaged pursuant to the accident which occurred on 25 /° ’/)’Dll(date) along
PIE ToWARDS WoODLANDS (location)

involving vehicle no/s  SLN 2544 T (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicile/s is concerned.
Date this %5 day of MARCH (month) 20 >/ (year)

M i

AV
Signed by "the third party claimant” Signed by “the workshop”

N

GENDI07



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, RICARDO AUTO CENTRE PTE LTD (“the workshop™) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
58$2,461.00 (Repair Cost), S$180.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
SLG 7494H that was damaged pursuant to the accident which occurred on 25/01/2021 (date) along
PIE TWDS WOODI.ANDS (location) involving vehicle no/s SLN 2544T.

This is pursuant to the inspection conducted on 01/02/2021 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner LIM FANG YONG MARK the third party
claimant”) of vehicle no. SLG 7494H make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLG 7494H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __ / 3 (day) of _ Jun (month) ZOﬂ_ (year)

().

Signed by appointed surveyor Signed by “the workshop™ (with chop)




RICARDO AUTO CENTRE PTE LTD

GST:M2-0053787-4 RCB NO:198102182M

160 SIN MING DRIVE #02-02/03 SIN MING AUTOCITY SINGAPORE 575722

TEL: 65156888 / 98478613 (Helpline)

Email: enquiry@ricardo.com.sg Website:www.ricardo.com.sg

RICARDO
TAX INVOICE NO: WINV0834555
Owner’s Information Make Technician: Job Card No
A/C: C016869 VOLVO GRACE TAN 56036
I!,\IT?) PR BRI AR Registration No. Make/Model Date of Invoice
SLG7494H VOLVO 860 T2 A/T 28/04/2021
;gg;gNTON WA WIFIaAINGAPORE Mileage (km) | Next Mileage | Next Service Date Date In Time In
0 28/04/2021 6:14 pm
Chassis No. Engine No. Promised Date/Time
L YVI1FS28C0H2425791 B4154T51747839 28/04/2021 6:14:00 pm
Service Description Quantity Unit Price Amount
S$ S8
TO SUPPLY & REPLACE NECESSARY DAMAGE PARTS 1 SVC 2,300.00 2,300.00
INCLUDING SUPPLY LABOUR TO PANEL BEAT &
SPRAY PAINT ON LUMPSUM BASIS.
TOTAL 88 2,300.00
ADD GST @ 7% 161.00
GRAND TOTAL 58 2,461.00
SINGAPORE DOLLAR TWO THOUSAND FOUR HUNDRED SIXTY ONE ONLY
Remarks: WE SUBMIT HEREWITH OUR FINAL REPAIRED BILL TO ABOVE MENTIONED VEHICLE.

DOA: 25/01/2021

ACCIDENT INVOLVING: SLG7494H, SLN2544T, SLQ4494P & SMP8937G

CLAIM TYPE: 3RD PARTY CLAIM AGAINST SLN2544T (INSURED WITH AIG)

Contactless / Online Payment : Paynow UEN : 198102182M

Or Transfer : UOB Current A/C No : 5043033396

Customer's Signature/Co. Stamp

E.&O.E.

Ricardo Auto Centre Pte Ltd



Insurer Enquiry — GEARS Page 1 of 1

INSURER ENQUIRY Ran SLe 1qYH
% RESULT & RECEIPT
Find
Insurer ‘
Vehicle reg. no. TP Insurer Enquiry |
‘\.. SEE— - m.._é ;
? SLNZ544T } Insurance AIG |
I
Date of Accident Period of Insurance 27/04/2020 - 26/04/2021 |
t 25/01/202° 85 3 Requested BY v Grace Tan (Ricardo Auto Centr... :
- Requested Date . 26/01/2021 18:49 |
Reset ‘
Payment details General Insurance Association
Request Amount: 5$1.87 Records Management Centre
GST Amount: $50.13 GST Registration No: M4D0017735
Total Amount Due {GST

inclusive): §$2

https://www.gears.com.sg/insurer-enquiry 26/01/2021




Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 8 February 2021 10:55 AM

To: ADAMMENG90@GMAIL.COM

Subject: <STANDARD LETTER> OUR REF: CC4/AIG21001294/gs3 *** ACCIDENT INVOLVING

SLN 2544T / SLG 7494H / OTHERS ON 25/01/2021 ***

Our Ref: CC4/A1G21001294/gs3
08 FEBRUARY 2021

TAN KHENG CHYE

Dear Sir/Madam,

ACCIDENT INVOLVING SLN 2544T / SLG 7494H / OTHERS ON 25/01/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer
(AIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

This is to inform you that we received a Third Party Claim from SLG 7494H.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being. Pending for final
allocation of liability in settlement by our principal AlG Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

c.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 67494274 | email: CeciliaChong@(kKauto.com | fax; 67414108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)
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6/14/2021 Merimen e-Claims

Print Received Message

This mail is associated with :

*SLG7494H (8500959235SG)
[SLN2544T]
TP
LIM FANG YONG MARK
Jan 25 2021 5:55PM
[Tan Kheng Chye]
Ricardo Auto Centre Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 13/06/2021 18:58
PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$2643.00) - SLG7494H - Claim Handler: Yong, Joanne

Approved:2643.00.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=85308103&CFTOKEN=4b8c0c95c64e6ca3-5DACB... 1/1



