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SUPREME AUTO SERVIGE PTE LTD

176 SIN MING DRIVE #02-01 SINGAPORE 575721
TEL: B4528211 FAX: 84517422

Ny Ay,
ESTIMATE 2L, ¢
2 v &7
/%,
oy "".1/"4_ o
AUTO EXCHANGE LEASING PTELTD : ity
c/o 46 Lentor Plain = A
Singapore 786548 7r
Date 08-11-17
QUANTITY PARTICULARS AMOUNT ($)
RE : HONDA VEZEL | SLH5262T
e,
1pec front door / a3 438070 |—
1pe front door regulator gear /T 31530 |/
1pe front door regulator motor #T 40750 | X
o -
27 Z sub-total 2,092.50
To remove and replace all the parts mentioned above, knocking
and straighten up the necessary affected areas. 30000 | 7oy
To apply rust proofing on affected areas 80.00 | Fe7
To apply water proof sealant on affected areas A gooo| X
To apply putty & spray painting on affected areas. 450.00 'Fc:.:-(
To transfer door accessories. 12000 | €7
To diagnotic and resetting. % 100.00 | X

Total 3,222 50

Page 1o 1



SUPREME AUTO SERVICE PTE LTD

176 Sin Ming Drive, #02-01 Sin Ming Aumncare Singapore 575721
oTel: 6452 8211 = Fax: 6451 7420

hlo Psiz Pacdie (psurane e L4y,

Attn: Motor Claims Department

q (1l

Dear Sir,

RE : Reguest for PRI for ':;LH SH’}T in an accident involving Wfq e ;
@ &(n-q} piced 1 Tz ﬂfm{f’mi Rel2. 01 Rl South, Gt (st Crpussiny
We have been authorised by g et LprdZls 4 IL , the registered owner
of motor vehicle: STH ST~ at the material time of accident to make a claim
against your insured,

Please give us the list of panel of your 10 survey firms for our selection to inspect the above
said vehicle or you may assign our choice from either one of the 3 survey firms,

1) Premier Appraiser Services

2) LKK Auto Consultants Pte Lid

3) AJAX Inspection Services Pre Lid

We will direct settle the claims with you if the survey is conduct by cither of one the firms
mentioned.

Kindly contact us at 6452821 | before coming to ensure ‘he vehicle is in the workshop.

Thank you.

Yours Sincerely,

)

Supreme Auto Service Pre Ltd
Email: admin@supreme.sg
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Yourpassword will expire in 3 days. Click hers to change |t,

« P repalr inspection request - SLHSZE2R VS SBPOER (O1) DOA; 411/2017
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Hi,

Fimass refer to the encicasd eguest from Supreme Auta Service PTE LTD.

Kindly carry out Pohicy covatage venficationflrl before conducting the pre-repais inspection within 48 hours
If yau have any querewconserme, plaass lef us know

g G M

Beat Regargs,

Loa Kar Yanyg
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Our Ref: CC4/AIG1T7021548/ual
13" November 2017

Tan Kok Boon
9 Jalan Singa
Singapore 418096

Dear Sirs,

VOLVI HS 09.11.2017 s/ AT
AD S0 - XPp s W UN v B RE
MARINE PARADE)

We, LKK Auto Consultants Pie Lid has been appointed to act on the behalf of your insurer,
AlG Asia Pacific Insurance Pte Lid (AIG) to setile a THIRD PARTY claim against you
for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your Centificate
of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc would
be affected. ‘|
Yours faithfully,

.

Thin Thin

Claims

Tel : 6841 2360

Fax: 6741 4108

Email ; thinthin@ | kk: ‘0

c.c.  Claims Manager
AlG Asia Pacific Insurance Pre Lid
{Moror Claims Dept)
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Our Rel: CC4/AIG17021548/ual
22 JANUARY 2018
TAN KOK BCON By Regislered Mail

7 JALAN SINGA
SINGAPORE 418096

Dear SirfMadam,

We, LEK Auto Consultants Ple Lid hos been appointed to oct on the behalf of your insurer, AIG
Asla Pacific Insurance Ple Lid to setfie a THIRD PARTY claim against you for an accident which
happened on the above-mentioned date and location,

Our record shows that to dofe, you/your driver have not reported the cccident fo Us. We
would appreciate it it you could urgenily file a report at any of AIG reporting centre. You may
reter to your Cerfificate of Insurance for the list of the reporting centre.

Please note you hod been nolified via post from our office dated 13/11/2017.

To enable us to look into the matter immediately, please let us hear from you within fourteen
[14) days from date of this letter |by 05/02/2018).

Please be reminded that in occordance with the terms and conditions under your policy,
failure of compliance, our principal M/s AIG Asia Pacific Insurance Ple Ltd reserves the right to
repudiate fiability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

o

Sifi Joatar

Case Handler

DID: 6256 35561

Fax: 4741 4108

Email; vicalpeh@lkkouto.com

c.c. Claims Manoger
AlG Asia Pacific Insuronce Pte Lid
{Mator Claims Depl|
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From: Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>

Sent: Saturday, 30 March 2019 4:39 PM

To: admin@supreme.sg

Ce: Olivia Lau (LKKAutc)

Subject: Our Ref: 02577004075G-003 || Accident Involving SBPIER / SLH5262R on
08/11/2017

Dear Sir / Mdm

We are the insurer of SBP96R at the material time of the Accident,

We note that you are acting for AUTO EXCHANGE LEASING PTE LTD, the owner of SLH5262R, in their claim for
Property Damages against the Auto Insurance Policy of our Insured as a result of the above Accident.

The Claim has been outstanding for more than 12 months. If we do not hear from you in writing within the next 10
working day from the date of this email, we shall proceed to close our file.

Best Regards

Bennie Tan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6418 1718

Bennie-WZ.Tan@aig.com | www.alg.sg



Jn: Irene (LKKAuto) R

From: Tan, Bennie-WZ <Bennie-WZ Tan@aig.com>

Sent: Wednesday, 17 April 2019 12:23 AM

To: Joy Irene (LKKAuto); C5 A Team

Cc: Olivia Lau (LKKAuto)

Subject: RE: Our Ref: 02577004075G-003 || Accident Involving SBPI6R / SLH5262R on
08/11/2017

Attachments: Our Ref- 02577004075G-003 || Accident Involving SBPI6R / SLH5262R on
09/11/2017

Hi Joy

Reference to our 10days’ notice email to TP repairer dated 30™ March 2019,
No TP response till date. We will be closing this matter.

Kindly render us your billings for case closure pls.

Best Regards

Bennie Tan

AlIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718

Bennie-WZ Tan@aig.com | www.aig.sg

From: Joy Irene (LKKAuto) [malito:Joylrene@lkkauto.com]
Sent: Tuesday, April 09, 2019 4:57 PM

To: Tan, Bennie-WZ; CS A Team

Cc: Olivia Lau (LKKAuto)

Subject: [EXTERNAL] RE: Our Ref: 02577004075G-003 || Accident Involving SBPS6R / SLH526ZR on 09/11/2017

Caution: External Email

Our ref: CC4/AIG17021548/Kua3

Hi Bennie,

No development from repairer since inspection date 10/11/2017.

Our height measurement report uploaded in Merimen.

Our estimated lump sum repair for TP vehicle is at $1,400/- 3 days.

Kindly advise if we are to send final letter to TP repairer if they are pursuing TP claim.

Thank you.



Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirene@®lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this emall is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.if you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Tan, Bennie-WZ [mailto:Bennie-WZ.Tan@aig.com)

Sent: Thursday, 28 February 2019 11:51 AM

To: CS A Team <cs-a@lkkauto.com:

Cc: Olivia Lau (LEKAuto) <olivialau@lkkauto.com>

Subject: RE: Our Ref: 02577004075G-003 | | Accident Involving SBP96R / SLH5262R on 09/11/2017

Hi LKK

We are following up on the above.

Kindly let us have an update on last correspondence with TP / developments to this matter.

Best Regards

Bennie Tan

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6418 1718

Bennie-WZ Tan@alg. | www.aig.sg

From: Tan, Bennle-WZ

Sent: Thursday, January 31, 2019 5:23 PM

To: CS A Team

Subject: Our Ref: 0257700407SG-003 || Accident Involving SBP96R / SLH5262R an 09/11/2017

Hi LKK

Referring to the above.

Kindly let us have an update on last correspondence with TP / developments to this matter.

Best Regards



Bennie Tan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-18 Singapore 079120
Tel +(65) 6419 1718

Bennie-WZ Tan@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. 1f you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American Intenational
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American Intemmational
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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From: Wong, Justin <Justin Wong@aig.com>

Sent: Friday, 23 February 2018 2:30 PM

To: Vivian Lau (LKKAuto)

Cc: Thin Thin (LKKAuto); Tan, Bennie-WZ

Subject: #02577004075G004#023# - To Conduct Height Measure Test for accident involving
SBP96R & SLH5262T on 09/11/2017

Attachments: Ol GIA - SBP96R.pdf: TP GIA - SLH5262T pdf; Photos from Third Party.pdf

Dear Vivian,

We refer to our phone conversation yesterday.
Kindly assist to conduct a height measurement test on the consistency of damages between both vehicles.

Our insured is adamant that there was no contact between both vehicles.

Best Regards,

Justin Wong

AIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shentan Way #08-16 Singapore 079120

Tel +(65) 6419 1880 | Fax +(65) 6835 7416
Justin Wong@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information i this emall (and any aftachments) is confidential If you are nof the mtended reciplent. you must not use or dissemnate the
infarmatian, If you have recenved this email in error, please iImmediately notify me by "Reply" command and permanently delete the origingl and
any copies or pnntours thereofl  Although this email and any attachments are befisved fo be free of any wirus or other defect that might affect any
computer system inlo wivch it is recelved and opened. if s the responsibility of the recipent to ensure [hat If is virus fres and no responsibility is
scoepled by AlG for any loss or damage arising in any way from its uze.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American Intemnational
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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Your Ref 1 0257700407SG 8 March 2018

Our Ref : CC4/AIG17021548/N

M/s AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16

CHARTIS Building

Singapore 079120

(Motor Claims Department)

AUTOMOBILE TECHNICAL INVESTIGATION REPORT OF ACCIDENT
INVOLVING SLH 5262T AND SBP 96R ON 9 NOVEMBER 2017

1. We refer to your letter dated 23 February 2018 and the instructions therein to
comment on the damage consistency of the motor car SLH 5262T involved in
the captioned accident, in particular to establish whether there was possibly
contact between the right portion of the motor car SLH 5262T and the front left
portion of the motor car SBP 96R; and if there was contact, whether the
damages on the right portion of the motor car SLH 5262T is consistent to the
accident.

2. The following documents were provided to us for our review and consideration
in the preparation of this report:-

a) Singapore Accident Statement and Police Report of the driver of the
motor car SLH 5262T (herein referred to as “Honda"), where amongst
other information, the circumstances of accident was described together
with 8 coloured photographs of the Honda at the time of reporting;

b) Singapore Accident Statement and Police Report of the driver of the
motor car SBP 96R (herein referred to as “Mercedes”), where amongst
other information, the circumstances of accident was described together
with 7 coloured photographs of the Mercedes at the time of reporting;

c) 12 coloured photographs of the damage to the Honda taken during the
Pre- Repair Survey by LKK Auto Consultants Pte. Ltd.,

d) 103 coloured photographs taken during the inspection of the Mercedes;

e) 4 coloured photographs taken at the accident scene by the driver of the
Honda.
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3. In preparation of this report, we conducted height measurements of the right
portion of the Honda (using a similar make and model). We had also conducted
a physical inspection and thereafter height measurements of the left front
portion of the Mercedes; both collectively referred herein as “Involved Motor
Cars". An analysis of all the available documents and information gathered
was subsequently carried out.

4. We now set out below our detailed findings and analysis.

Nature of Accident

5. From the Singapore Accident Statement and Police Report Number
T/20171109/2052 of the driver of the Honda, Mr Cheaw Beng Chuan (herein
referred to as “Mr and Police Report Number T/20171109/2052 Cheaw”) on 9
November 2017 at 0930 hours, he was driving the Honda along Still Road
South along the 2nd lane. As he was approaching the traffic junction of Marine
Parade, he noticed road works near the traffic lights. He saw a stationary red
Mercedes Benz bearing registration number SBP 96R on the 1st lane. The
Mercedes suddenly inched out towards the 2nd lane as Mr Cheaw was
approaching. The Mercedes hit onto the right side of the Honda. Mr Cheaw
attempted to manoeuvre the Honda more to the left to avoid a collision. Mr
Cheaw tried to signal the driver of Mercedes to stop but the Mercedes
continued going straight. When he tried to follow the Mercedes, it sped up and
disappeared from Mr Cheaw's view. However, Mr Cheaw's passenger
managed to assist him in taking a photo of the Mercedes's rear portion.

6. The Singapore Accident Statement and Police Report Number
T/20171124/2122 of the driver of the Mercedes, Ms Tan Si Ying. Delia (herein
referred to as “Ms Tan"), however had stated that on the accident date and
time. she was travelling along Still Road South on the 1st lane. As there were
road works on the said lane, she signalled her intention to switch to the 2nd
lane. She noticed a brown Honda Vezel some distance away. As she was
changing lanes, she noticed the Honda accelerating in between the 2nd and
3rd lane. The Honda was beside Ms Tan. She believed it was trying to overtake
her. This was the only incident with the Honda that she recalled at the material
date, time and location. The driver of the Honda did not make any attempt to
stop or inform Ms Tan of anything and there was no collision or side- swiping of
both vehicles

[
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Damage to the Honda

7. From our examination of the photographs taken during the Pre- Repair Survey
conducted by LKK Auto Consultants Pte. Ltd. about 1 day after the accident,
we observed reddish paint transfer marks and paint graze marks on the driver
door of the Honda. There were also black marks on the right passenger door,
However we noted that the front bumper was not misaligned at its right corner
edge. See photos 1 - 6 below

‘.;-L.

_?'x'w
' } S

Photo 1 shows a general view of the right front pertion of the Honda at the time
of the Pre- Repair Survey conducted by LKK Auto Consullants Pte. Ltd about 1
day after the accident. We noted that the front bumper was not misaligned al its
right corner edge {arrowed)

s
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Photo 2 shows the reddish paint transfer marks and paint graze marks we
obsarved on the dnver door of the Honda (circled)

Photo 3 shows a close up view of the reddish paint transfer marks (circled) and
paint graze marks (arrowed) we observed on the driver door of the Honda.
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Photo 4 shows the black marks observed on the right passenger door 0 the
Honda (circled)

Photo 5 shows a closer view the black marks observed on the right passenger
door of the Honda (circied)
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Photo 6 shows a close up view the black marks observed on the right passenger
door of the Honda

Physical Inspection of the Mercedes

8. The Mercedes was physically inspected on 2 March 2018 at the home
premises of Ms Tan located at 9 Jalan Singa, Singapore 418096.

9. The mileage recorded was 53 406km.

10.The physical inspection carried out had primarily focused on the front left
portion as well as left front portion of the Mercedes as the driver of the Honda
had reported the accident to be of a side- swipe nature where the Mercedes
while attempting to switch lanes, had cut into the Honda which was on the 2nd
lane at the material time.

11.At the time of our inspection, we observed paint graze marks and paint scuff
marks on the front left portion of the Mercedes. We found paint graze marks on
the top portion of the Mercedes's left front tyre fender. There were also scuff
marks on the lower portion of the Mercedes's left side mirror. However, it was
noted that the front bumper was not misaligned at its comner edges. See photos
7 - 14 below,
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Photo 7 shows the general view of the front portion of the Mercedes at the time
of our inspection

Photo B shows the paint graie marks (circled) and paint scuff marks (arrowed)
found on the front left portion of the Mercedes
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Photo 8 shows a close up view of paint graze marks (circled) and paint scuff
marks (arrowed) found on the front left portion of the Mercedes.
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Photo 10 shows a close up view of the paint graze marks on the top portion of
the Mercedes's left front tyre fender (circled).
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Photo 11 shows a view of the left side mirror of the Mercedes at the time of our
inspection. We noticed scuff marks on the lower portion of the left side mirror
{circled).

Photo 12 shows a close up view of the lafi side mirror of the Mérna&es at the

time of our inspection. We noticed scuff marks on the lower portion of the left side
mirror (circled).

9
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Photo 13 shows a close up view of the nght corner edge of the front bumper of
the Mercedes We observed that there was no misalignment at the corner edges
(armowed)

Photo 14 shows a close up view of the left comer edge of the front bumper of the
Mercedes. We observed that there was no misalignment at the corner edges
(arrowed).

10
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Accident Scene Photographs

12.For this case, we managed to obtain several photographs from Mr Cheaw that
were taken post- accident. A photograph of the rear portion of the Mercedes
was taken by Mr Cheaw's passenger as the Mercedes left the accident scene.
3 photographs depicting the damages sustained to the right portion of Honda
were taken by Cheaw at the workshop where he made the accident report later
that same day.

13.No other observations could be made from the photograph showing the rear
portion of the Mercedes at the accident scene. Upon review of the available
photographs depicting the damages sustained to the right portion of Honda, we
observed the same reddish paint transfer marks and paint graze marks on the
driver door of the Honda as well as the same black marks on the right
passenger door of the Honda as per the Pre- Repair Survey photographs. See
photos 15 - 18 below.

Photo 15 shows the rear portion of the Mercedes which was taken by Mr
Cheaw's passenger as the Mercedes left the accident scene. No other
observations could be made from the photograph

I
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Photo 16 shows upon review of the available photographs taken at the workshop
depicting the damages sustained to the right portion of Honda, we observed the
same reddish paint transfer marks and paint graze marks on the driver door of
the Honda as per the Pre- Repair Survey photographs (circled)

Photo 17 shows a close up view of the same reddish paint transfer marks and
paint graze marks on the driver door of the Honda as per the Pre- Repair Survey
photographs

I*F
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Photo 1B shows upon review of the available photographs depicting the
damages sustained to the right portion of Honda, we observed the same black
marks on the right passenger door of the Honda as per the Pre- Repair Survey
photographs (circled)

Height Measurement

14.We had conducted a height configuration test to determine whether the
damages observed on the right portion of the Honda could have possibly been
caused by the left front portion of the Mercedes. In order to determine this, we
had measured the height above ground level of the damaged area on the right
portion of the Honda (using a similar make and model). We had thereafter
compared this measured height against the left front portion of the Mercedes.
See photos 19 - 22 below.
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Photo 19 shows the height measurement being conducted on the right
passenger door of the Honda (using a similar make and model). The height
above ground level of the area where the reddish paint transfer marks were found
was measured to be approximately 68cm

on the right
passenger door of the Honda The height above ground level of the area where
the black marks were found was measured to be approximately 88cm

14
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Photo 21 shows the height measurement being conducted on the left front
portion of the Mercedes. The height range of the paint graze marks found on the
left frant portion of the Mercedes is between 37cm to 68cm above ground level
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Photo 22 shows the height measurement being conducted on the left portion of
the Mercedes. The body part at B8cm above ground was the lower portion of the

left side mirror where the scuff marks wera found
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15.We now set out below the findings that we had gathered following the height
measurements that was conducted:-

a) the height above ground level of the area where the reddish paint
transfer marks were found on the driver door of the Honda was
measured to be approximately 68cm;

b) the height above ground level of the area where the black marks were
found on the right passenger door of the Honda was measured to be
approximately 88cm;

c) the height range of the paint graze marks found on the left front portion
of the Mercedes is between 37cm to 68cm above ground level;

d) the body part at 88cm above ground was the lower portion of the
Mercedes's left side mirror where the scuff marks were found:

e) the height measurements appear to support the findings of possible
contact between the right portion of the Honda and the left front portion
of the Mercedes. Our findings are further supported by, upon our review
of the accident scene photographs and accident reporting photographs,
the reddish paint transfer marks on the driver door as well as the black
marks on the right passenger door of the Honda

Conclusion

16. Having investigated and technically analyzing the material evidence available at
the time of writing this report, we are of the opinion that there was contact
between the right side of the Honda and the left front portion of the Mercedes at
the matenal time.

17.The contact was relatively minor and had occurred when the Mercedes was
attempting to switch lanes as the Honda was approaching which resulted in
slight contact of grazing nature between the left front portion of the Mercedes
and the right portion of the Honda, causing significant permanent damage to
both vehicles. The black marks on the right passenger door of the Honda as
well as the reddish paint transfer marks on the driver door of the Honda were a
result of this contact.

16
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18. Both damages are corresponding to their respective heights and are consistent
to their nature of contact. Furthermore, the pattern of the graze marks observed
on the left front portion of the Mercedes corresponds to the pattern of the graze
marks observed on the right portion of the Honda.

Muhd Nazril
Techmcal Investigator

- This Repor 18 mage solely for [he uss penefit of fhe BT
gn the froni page of this Reoort, No liability or responsibility whatsoever, in confract of ton, is accepled 1o third party
wha miy refy on the Repor wholly of in part. Any third panty acting or relying on this Report. in whole or in parl. does so at
his or her own risk
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