"MG- 0D CLAIM
SupeN - ’}é[ﬂl/%l
WY — STEVE

CYCLE & CARRIAGE

VEHICLENO : SMK (GO066LJ

MODEL : CIT[GMWND Y 1.2 pupeTecu

WIP |G iyt

|
| Material $ 11020.90 =
| Labour §  5935.00 |

Sub-Total $ 16,455.90 |
| L.ess 2% Disc $ b |
:1 Less Excess ' $ 209,00 |
| Total $ 1665590 |
| GSTT% $ |165.41 i
II Grand Total $ D21, T

Finalise By/Date : Uqrm»«:\j 0 l5f°311?r|

L'ZE/ REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL. PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK | O WORKING DAYS -+ 4c€n«11 (’2—""“”‘&\




@ @ CYCLE & CARRIAGE FRANCE PTE. LIMITED /\
PANDAN GARDENS CUSTOMER SERVICE CENTRE /\
CYCLE & CARRIAGE 209 Pandan Gardens, Singapore 609339 Tel: (65) 6568 4501 Fax: (65) 6565 1240 CITROEN
‘RO Company Reg No. 2006093270 |
PERO FORMA INVOICE GST Reg No. MR-8500111-X__ |
l Invoice Name & Address Owner Name & Vehicle Info
AIG Asia Pacific Insurance Pte. ptNoiEme /MEN BECHANG. WAYNE
Ltd. Reg No/Reg Date SMK6066J / 17/04/2019
MOTOR CLAIM DEP:E;MEET Date In/Mileage 28/01/2021/ 33780
78 SHENTON WAY #09- )
ALG BUILDING Chassis/Package VF73AHNYTJJ789406 /CS5P
SINGAPORE 079120 Engine No 10XTA41128501
Contact No 6419 1000 Make/Model CIT/GRAND C4 SPACETOURER 1.2 PURETECH 13
[0 gy e
Account No Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
118400001 Credit 12/03/2021/ 09:32 BLE 884 / Lauro Songcuan 16144 0
= Description of Goods / Services Qty Unit Price  Disc% Amount |
E PNT88000 2000.00 /

RENEW FRONT BUMPER, FRONT SUPPORT, BONNET & RH FRONT FENDER,
REPAIR LH FRONT FENDER & RH FRONT DOOR

E PNT98000 1900.00 v~
SPRAY PAINT FRONT BUMPER, BONNET, LH FRONT FENDER, RH FRONT FENDER
AND RH FRONT DOOR

A 25000001 550.00-
VACUUM & TOP UP AIRCON GAS

A 54900099 50.00
CHECK WIRING & CHASSIS ELECTRICAL SYSTEM o

A 10028901 225.00 v
TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST A

£+ PNTB8000 80.00
REMOVE & REFIT FRONT PARKING ASSIST SENSOR

M SUNDRY 40.00 V!
APPLY ANTI CORROSION ON AFFECTED AREAS -

M SUNDRY 30.00v"
SUPPLY BODY PANEL SEALANT

M SUNDRY 20.00 v
SUNDRIES )

E PNT88000 100.00 v
RENEW AIRCON CONDENSER AND RADIATOR ASSY

S SPECIALISTJOB 50.00 v
SUPPLY FRONT LICENSE PLATE WITH FRAME (RECTANGULAR & BLACK)

A 33900099 500.00 X
RENEW TURBO CHARGER HEATSHIELD , EXHAUST CATALYST MUFFLER AND —% Q-f‘"ﬂ’F"
AIRCON FREON TUBE

i SPECIALISTJOB 380.00

~SUPPLY 4 PCS PARKING REVERSE SENSOR WITH INDICATOR (C4)

KX -300.00
EXCESS i

X FRONT BUMPER < 1.00 1022.00 20.00 817.60 v

2 w.ruen should be made strictly by cash, NETS or credit cards. Thank you.
~ ile o the invoice must be made within 3 days. This is a computer generated document, no signature is required.
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LYCLE & CARRIAGE

@O

PRO-FORMA INVOICE

CYCLE & CARRIAGE FRANCE PTE. LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE
208 Pandan Gardens, Singapore 609339 Tel: (65) 6568 4501 Fax: (65) 6565 1240

A

CITROEN

Company Reg No. 20080932714
GST Reg No. MR-8500111-¥%

Invoice Name & Address

Owner Name & Vehicle Info

AIG Asia Pacific Insurance Pte.

Cust No/Name

/WEN DECHANG WAYNE

Ltd. Reg No/Reg Date SMK6066J / 17/04/2019
MOTOR CLAIM DEPARTMENT Date In/Mileage 28/01/2021/ 33780
78 SHENTON WAY #09-16 :
AIG BUILDING Chassis/Package VF73AHNYTJJ789406 /CS5P
SINGAPORE 079120 Engine No 10XTA41128501
ContactNo 6419 1000 Make/Model CIT/GRAND C4 SPACETOURER 1.2 PURETECH 13
Colour/Trim PYM ROUGE RUBI / 8LP TISSU MILAZZO G
Account No Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
ETAX00001 Credit 12/03/2021/ 09:32 BLE 884 / Lauro Songcuan 16144 0
Description of Goods / Services Qty Unit Price  Disc% Amount
X BUMPER BRACKET < 1.00 327.00 20.00 261.60~
X BUMPER MOULDING < 1.00 206.00 20.00 164.80%
X BUMPER MOULDING - 1.00 206.00 20.00 164.80%
X BUMPER MOULDING ~ 1.00 225.00 20.00 180.007
X BMPR RUBBR BOOT - 1.00 274.00 20.00 219.20%
X GUARD GRILLE INFERIEUR * 1.00 308.00 20.00 246.40v"
X BADGE SUPPORT ~ 1.00 203.00 20.00 162.40v
X CHEVRON EMBLEM SUPERIEUR 1.00 147.00 20.00 117.60v"
X CHEVRON EMBLEM INFERIEUR ~ 1.00 147.00 20.00 117.60Y
* BRACKET SET 7 1.00 124.00 20.00 99.20 7
X “ BRACKET SET LAT - 1.00 124.00 20.00 99.20v
Y. BUMPER BRACKET ~ 1.00 511.00 20.00 408.80«"
A 'BUMPER BRACKET 7 1.00 192.00 20.00 153.60 2
X, FACE CROSSMEMBR SUP~ 1.00 224.00 20.00 179.20v
" AIR BULKHEAD RH ~ 1.00 107.00 20.00 85.60
X AIR BULKHEAD - 1.00 152.00 20.00 121.60%
X BRACKET CROSSME LH ASS* 1.00 64.00 20.00 51,20
X BRACKET CROSSME RH ASS 1.00 65.00 20.00 52.00%
X FR MIN BPR FIX ~ 1.00 250.00 20.00 200.00«”
X FRONT WING RH ASS~ 1.00 566.00 20.00 452.80 v~
X ENGINE BONNET ASS* 1.00 1033.00 20.00 826.40v
X SOUND PROOFING < 1.00 233.00 20.00 186.40 7
%, HEADLIGHT ASSY LH 7 1.00 712.00 20.00 569.60 7
X HEADLIGHT ASSY RH ~ 1.00 712.00 20.00 569.60 "
4 RADIATOR NEW = 1.00 680.00 20.00 544,00
A FIXING BRACKET ~ 1.00 19.00 20.00 15.20
i FIXING BRACKET 1.00 21.00 20.00 16.80~
% CONDENS BRACKET * 1.00 57.00 20.00 45.60v"
% HEAT SHIELD PARTIE AV < 1.00 51.00 20.00 40.80v"
5 CONDENSER « 1.00 1165.00 20.00 932.@-5;?»/(
A DEFLECTOR —————> 1.00 97.00 20.00 77.67
X REAR DUCT RH 2 Q‘_W} 1.00 118.00 20.00 94.4p ?
X BUMPR DEFLECTOR > s,vw_, 1.00 171.00 20.00 136.80 x

Favmant should be made strictly by cash, NETS or credit cards. Thank you.

w4l ispute to the invoice must be made within 3 days. This is a computer generated document, no signature is required.
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@ @ CYCLE & CARRIAGE FRANCE PTE. LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE

S LE & CARRIAGE

2R0-FORMA INVOICE

208 Pandan Gardens, Singapore 609339 Tel: (65) 6568 4501 Fax: (65) 6565 1240

A

CITROEN

Company Reg No. 2006093771
GST Reg No. MR-8500111-%

Invoice Name & Address

Owner Name & Vehicle Info

AIG Asia Pacific Insurance Pte.

Cust No/Name

JWEN DECHANG WAYNE

Ltd. Reg No/Reg Date SMK6066.] / 17/04/2019
MOTOR CLAIM DEPARTMENT Date In/Mileage 28/01/2021/ 33780
78 SHENTON WAY #09-16 :
AIG BUILDING Chassis/Package VF73AHNYTJJ789406 /CS5P
SINGAPORE 079120 Engine No 10XTA41128501
Contact No 6419 1000 Make/Model CIT/GRAND C4 SPACETOURER 1.2 PURETECH 13
Colour/Trim PYM ROUGE RUBI / 8LP TISSU MILAZZO G
\“zount No Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
[FAX00001 Credit 12/03/2021/ 09:32 BLE 884 / Lauro Songcuan 16144 0
Description of Goods / Services Qty Unit Price  Disc% Amount
X FIXING CLAMP DIAM 90 1.00 117.00 20.00 93.60 K
X FREON TUBE 3MM 1.00 329.00 20.00 263.20 A
X CATALYST MUFFLR TR PSA K675 1.00 2370.00 20.00 1896.00 X
X FREON TUBE 9‘*@1 1.00 220.00 20.00 176.00 X
X FREON TUBE 1.00 179.00 20.00 143.20 X
X COOLING LIQUID DRUM 2L PAE -35 2.00 24.00 20.00 38.40 x
Z TEXT
0D CLAIM - AIG
SURVEY: STEVE (LKK) 27.01.2021
O0A: 26.01.2021
10 DAYS
Guarantee Your Worranty, Maintain with Cycle & Carriage!
Parts 11,020.80 Nett 16,655.80
Labour 5,405.00 7% GST on 16655.80 1165.91
Standard Menu 0.00
Cpecialist Job 430.00 Total Payable 17,821.71
“ragnostics Job 0.00 Paid 0.0¢
‘indry/Others -200.00 Total Due 17,821.71
"otal(w/o GST) 16,655.80

“+ want should be made strictly by cash, NETS or credit cards. Thank you.

wny dispute 1o the Invoice must be made within 3 days. This is a computer generated document, no signature is required.

Page 3 of &



CYCLE & CARRIAGE

INSURANCE CO.: AIG
Supplementary For Registration No.: SMK 6066 J

Materials

Deflector

Bumper Deflector

Fixing Clamp Diam 90

Freon Tube 3mm

Catalyst Muffir TR PSA K675

Freon Tube

Freon Tube

Cooling Liquid Drum 2L PAE- 35 (2 pcs)

0~ g W=

20% Discount

Labour
1 Renew Turbo Charger Heatshield, Exhaust Catalyst Muffler and
Aircon Freon Tube
Labour & Materials

7% GST
Total

Thank You.

Yours faithfully
CYCLE & CARRIAGE FRANCE PTE LTD

Larry Songcuan
Customer Service
Cycle & Carriage
Pandan Gardens

Cost$

97.00/ B R
171.00~ BR.
117.00 _~ Nec
329.00 ~ BT

2,370.00 7 3T
220.00 ~ BT

179.00 ~ BT
48.00 ~ Ne.c

3,5631.00
706.20

2,824.80

500.00 ~

3,324.80
232.74

3,557.54



[2)

CAR NO: _ SIK606 (] wip: 10144 (ADDITIONAL PARTS CHANGE)
SINO |PARTS NAME 2/SUPP| CSASIGN |PHOTO TAKEN REMARKS
1 ﬂ:&am?@\@b\ heed  ghie(d ? | SUPP L d A 070 5719 %o 4020
2 lechauet gifalpst winbllor ? ISUPP /0T ¢, ab 04 gac do (To0)
3 lodaust syctens  lama ? | OPP - N 198 091 486 S0 a5 €o
8 |00 con ditioned Gregn Hube . 3% - O P ag |99 R5H _ 263-20
5 |G Colitined Aveon Avbe ? /S0P < 0 8 042 18 o ()
S WG Caditipred  Lreen e LT -7 48_ofy <17 (oA)
7 AR [NLET NECK  WATEC DERLETIDL | ?2/SUPP| £ -~ R G 3F0 14| @ 77 .60
8 FR Bumper AR VENTILAT RR DT RA ? | SUPP (oo o)~ (R |9€142 07490 S/ 4 4440
PR B FE] ? | SUPP (fod o) —~ OR__|16101442¢0 /(¢ 5%-G0 | g7/,
10 |wL 1Y 2 | SUPP CHlorn)  —~ Ok [A80204560 77 ¢ 564- o u%x
11 pumpPL. JPFLETIL 2/ SUPP Cebom Mg bt ] —~ 0| g (05 by B & L7
12 ' ? | SUPP )
13 [RenEw  TURPO(HARGN  HEAT SHIELY |, ? /| SUPP |,
15 | FAD  CATRUKT wupFLER ¢ |2/ SUPP || 4 BOO
15 ARCON  FRAN  TUbe 2 / SUPP ||
16 _ 2/SUPP| | |
17_ S5 [ \AT Qe WRMggne~ [2/SUPP| T/ V175300 x T
18 2 | SUPP i o
19 2 | SUPP
20 ? | SUPP
DATE | TAKEN BY

PHOTO BEFORE PAINT T2 | e mopeL: _CA

PHOTO AFTER PAINT -

PHOTO OF MOUNT TO CELLLETE BENCH

REMOVE AND INSTALL ENGINE SURVEYOR: >IEVE

REMOVE AND INSTALL DASHBAORD

REMOVE & INSTALL FUEL TANK

PHOTO UNDERCARRIAGE PARTS




3R Mot AREEET

e saEer B Oak A\ Sa Sl
Smoen \S& Print date : Monday, 1 March 2021 18:37:43 .
=

Vehicle : C4 PICASSO C4 SPACETOURER/C4 . o ;
SPACETOURER (B78) Start of vehicle session 01!03.-‘20_21 -18:35
VIN: VF73AHNYTJJ789406 Tool version : 09.87

Global test

Expert/Global test
Vehicle\mny_tgref.s :81_02

Fault: absence of communication with the driver's door control pad

U1F32 87
Properties
Cause Local
Status Intermittent
Features -
B181A 87 Fault in the response from the electric steering lock to the request for
' locking/uniocking
Properties
Cause Local
Status Intermittent
Features No reply
B1808 87 Fault in the unlocking of the immobiliser by the engine management ECU
Properties
Cause Local
Status Intermittent
Features Request missing
B132C 1B Exterior temperature sensor fault
Properties
Cause Local

1 of21 01/03/2021 18:38



Status

Features

B1166 15

Properties

Cause
Status

Features

B1167 15

Properties

Cause
Status

Features

B1137 15

Properties

Cause
Status

Features

B1138 15

Properties

Cause
Status

Features

B117C 12

Properties

Cause

Status

Intermittent

Resistance too high

Front right direction indicator control fault

Local
Intermittent

Open circuit or short circuit to positive

Front left direction indicator control fault

Local
Intermittent

Open circuit or short circuit to positive

Front right dipped headlamp control fault

Local
Intermittent

Open circuit or short circuit to positive

Front left dipped headlamp control fault

Local
Intermittent

Open circuit or short circuit to positive

Exterior lateral lighting control fault

Local

Present

01/03/2021 18:38



Properties

Status Permanent

Characterisation of the fault Configuration incorrect or not carried out
B174E 11 Motorised tailgate lock closing to second notch status switch signal fauit

Properties

Status Intermittent

Characterisation of the fault Short circuit to earth

Additional heating Communication error

Hands full access ECU, right-hand

_ BAAST
side or rear
#® EMF DGT LVDS BD
Touch screen Important, ECU present on the vehicle
but configured absent
Urea ECU Not present
Engine wiring housing Not present
Trailer relay unit Not present
External CD player Not present
Audio amplifier Not present

Multifunction video camera (CMF) Not present

Anti-theft alarm Not present
Intrusion alarm siren Not present
Vehicle Distance Assistance Not present

BEEIERREN G

20 of 21 01/03/2021 18:38



Seat driver position memory
module.

Right-hand reversible seat belt
inertia reel

Left-hand reversible seat belt
inertia reel

Dynamic headlamp height adjuster

Supplies protection and
management unit

Hands-free unit

Service module / Independent
telematic unit

Diesel additive pump

Panoramic visual assistance ECU

Driver's seat comfort ECU

Not present

Not present

Not present

Not present

Not present

Not present

Not present

Not present

Not present

Not present

fHeIp

21 of 21
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e BREEES

ro

X A do Ba N B Sy

Sesi i = Print date : Monday, 1 March 2021 18:57:48

Vehicle : C4 PICASSO C4 SPACETOURER/C4 \5 Hil f i _‘"C oe P

SPACETOURER (B78) (&‘b Start of vehicle session: 01/03/2021 - 18:35 | 73,

VIN: VF73AHNYTJJ789406 L Tool version : 09.87
Global test

Expert/Global test

(1) Built-in systems interface BSI2010_EV (1 Faults)

B1003 00 Configuration fault (warning, this fault may be a phantom fault)
Properties
Cause Local
Status Intermittent
Features -

u_Ei
®
1=

Engine management ECU VD46

Anti-lock Braking System (ABS) or S~
Electronic Stability Program (ESP)

Automatic or piloted manual

8 BVA_AM6_AT6_UDS
gearbox

# ECU not recognised

(s =i Controls under the steering wheel  Down-grade mode: this information is
: not guaranteed
Controls on the steering wheel / .

integral controls steering wheel

Left-hand windscreen wiper motor MOTEV_UDS

. . . Right-hand windscreen wiper
MOTED_UDS
motor
& BCC
ng Air conditioning Important, ECU present on the vehicle

but configured absent

1 of 4 01/03/2021 18:58



[@: Instrument panel CIROCCO

R W
e Q- Rain and brightness sensor PLUIE_LUMINOSITE_UDS
AT N

Airbags and pretensioners ECU RBG_UDS

Battery charge status control unit BECB_GEN2

M %R

% ECU not recognised
m Multifunction control panel Down-grade mode: this information is
DE

not guaranteed

% ECU not recognised
Parking assistance Down-grade mode: this information is

not guaranteed

#% ECU not recognised (1 Fauits)

- | Telematic unit (RTx) or audio- o
(‘O g Down-grade mode: this information is

388 navigation
not guaranteed

ECU not recognized : select the "Fault reading" menu to access the description

B1003 55
of the fault code
Properties
Status Permanent
Characterisation of the fault No configuration

Electronic key reader Communication error

Electric steering lock AVE

Signalling fuse box BSG_S

DE Driver's door module PDPC_UDS

Automatic gearbox electric control
ECU COMELEC2

2 of 4 01/03/2021 18:58



#® DMTR_DTC3B
m: Voltage maintaining device Important, ECU present on the vehicle
but configured absent
(1) g Motorised Boot Unit VERINS_MOTORISES (1 Faults)
B1003 55 Configuration fault
Properties
Status Permanent
Characterisation of the fault Configuration incorrect or not carried out
- Additional heating Communication error
| Hands full access ECU, right-hand
. BAAST
. side or rear
% EMF _DGT _LVDS BD
Touch screen Important, ECU present on the vehicle
but configured absent
Urea ECU Not present
Engine wiring housing Not present
Trailer relay unit Not present
External CD player Not present
Audio amplifier Not present

Multifunction video camera (CMF) Not present

Anti-theft alarm Not present
Intrusion alarm siren Not present
Vehicle Distance Assistance Not present

3 of4 01/03/2021 18:58



4 of 4

Seat driver position memory
module.

Right-hand reversible seat belt
inertia reel

Left-hand reversible seat belt
inertia reel

Dynamic headlamp height adjuster

Supplies protection and
management unit

Hands-free unit

Service module / Independent
telematic unit

Diesel additive pump

Panoramic visual assistance ECU

Driver's seat comfort ECU

Not present

Not present

Not present

Not present

Not present

Not present

Not present

Not present

Not present

Not present

‘Help

01/03/2021 18:58



