JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H
Blk 10, Ang Mo Kio Ind Park 2A, #03-08 AMK AutoPoint, Singapore 568047

H/P: 9698 8882 | Fax: 6909 9592

E-Mail: jwe.claims(@yahoo.com

Our Ref : GBG2479D
Your Ref : SKN4874P
Date : 19 May 2021
BY MAIL WITHOUT PREJUDICE

AIG ASIA PACIFIC INSURANCE PTE. LTD.
78 Shenton Way

#11-16

Singapore 079120

Dear Sir/Madam,

ACCIDENT INVOLVING: GBG2479D & SKN4874P
DATE OF ACCIDENT: 25/01/2021
LOCATION: CENTRAL EXCHANGE GREEN TWDS PORTDOWN ROAD BESIDE NEXUS

We refer to the above-mentioned accident.

We are claiming as follows:

Cost of Repairs : $20,223.00
Rental : $ 4,300.00
LTA & GIA $36.45
Towing : $-

Grand Total $ 24,559.45/-

The above-mentioned settlement is in respect for our client of damage pertaining to his
motor vehicle and shall not prejudice our client's claim in respect of damages and
consequential loss in relation to his personal injuries.

For any further inquiries, please kindly contact Mr. Ong Jun Wu @ 9698 8882, or email to
jwg.claims@yahoo.com.

Yours faithfully,
JWG International Pte Ltd

NOTE: # Please note that the Loss of Use will be paid based on negotiation and on the NIMA
Protocol (Court Guideline).

This is a computer-generated letter and does not need a signature.



JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H
Blk 10, Ang Mo Kio Ind Park 2A, #03-08 AMK AutoPoint, Singapore 568047
Phone: 6909 8882 | Fax: 6909 9592

E-Mail: jwg.claims@yahoo.com
LETTER OF AUTHORISATION

Accident on 3’5\ 0\\9\3}\ @ VWb along () El(thum]y, lawan Twos Portedpan A Besice Mexs
involving vehicles nos. GRGIWIAD §o SEN UpFyp .

In consideration of JWG International Pte. Ltd., Blk 10, Ang Mo Kio Ind 2A, #03-08 AMK AutoPoint,
Singapore 568047, repairing my/our motor vehicle no. Cﬂ%ﬂ ]lﬁ'ﬂD at my/our
request, |/We, S%G‘Wd Enterpise (“the
claimant”) of I

b, Tlok B\Mqa\n Crogcent , %05-95 S\nmporz, Aooab
(address) bearmg NRIC no. 53323A43E the owner of motor vehicle no.

BG’: JWD , hereby authorise them to demand claim, settle and receive whatever amount
settle payable by the insurance company or third party or commence legal proceeding for cost of
repairs, loss of use and etc, to any of their appointed advocates to act of me/us in respect of the said
accident/claim and all the amount claimed or settled shall belong and make payable to them
absolutely by the insurance company of the third party. |/We further authorised them to give an
absolute discharge on my/our behalf and to sign discharge voucher(s) and any other documents
necessary or incidentals to the conduct and disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute
the claims maintained by JWG International Pte. Ltd. |/We further agree and undertake to
indemnify them against my/our claim for costs which arise therewith. In the event that settlement
cheque were to be drawn in my/our favour, I/we hereby give my/our instruction to clear the said
cheque on my/our behalf by presenting the same for payment directly into JWG International Pte.
Ltd. account. Upon clearance of the said cheque, I/we further authorise JWG International Pte. Ltd.
and/or their appointed law firm to utilise the monies to pay their charges without further reference
to me. | confirm that the payment to JWG International Pte. Ltd. shall amount to a good discharge
of JWG International Pte. Ltd. and/or their appointed law firm’s obligation to me in respect of the
settlement monies.

Dated this =5 day of o/

Name: S%DQI! E‘T‘r@r?"is‘a’ Name: &10+“lfﬂ Lip
NRIC No.: _ 533239U3¢




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, WG INTERNATIONAL PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$22,500.00 (Global Sum) for vehicle no. GBG 2479D that was damaged pursuant to the accident
which occurred on 25/01/2021 (date) along CENTRAL EXCHANGE GREEN involving vehicle
no/s SKN 4874P.

This is pursuant to the inspection conducted on 27/01/2021 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner SOYGOOD ENTERPRISE (“the third
party claimant”) of vehicle no. GBG 2479D make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant™.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss andfor expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GBG 2479D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __3b (day) of ___June (month) 2021 (year)
O: A8
Signed by appointed surveyor Signed by “the workshop” (with chop)

“My execution of this Discharge
Voucher is only for my claim
for property damage and not

prejudicial to any other claims”



JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H

10, Ang Mo Kio Ind. Park 2A, #03-08 AMK AutoPoint, Singapore (568047)
Tel: 6909 8882 | Fax: 6909 9592

E-Mail: jwg.claims@yahoo.com

Bill To :

Motor Claims Department

AIG Asia Pacific Insurance Pte. Ltd. DATE : 18-05-2021

TAX INVOICE : 1040

VEHICLE NO: GBG2479D

Attention: Officer-In-Charge

Item |Description : Amount (SGD)
1 Accident Claim Involving Vehicle No. GBG2479D [Our Client] & $18,900.00
Vehicle No. SKN4874P [Your Insured] On 25/01/2021.
Lump Sum Repair Costs Recommended By Your Appointed
Surveyor Firm.
Thank You.
Details Of Payment: Sub Total : $18,900.00
Cheque should be crossed and made payable to: 7% GST: $1,323.00
JWG International Pte. Ltd. Total $20,223.00
Less Deposit : $0.00
For Internet Banking: Remaining Balance $20,223.00

Maybank Account No :0410-1076-634

JWG International Pte Ltd's Signature




by

= 5 X A R H
_NAE NATIONAL AUTOMOBILE SERVICE

Block 5033, Ang Mo Kie Industrial Park 2, #01-279
(off Ang Mo Kio Avenue 3) Singapore 569536

N

; TEL: 6482 5577 (3 Lines) FAX: 6482 5000 :
dd e b TRUCK RENTAL
EEE%{‘;?;ME TOWING SERVICE: 9182 8211 (After 10.30pm) MOTOR REPAIR
AL Reg. No: 062389/00M INSURANCE CLAIMS
SRR EEERS AGENCY
BB SEERSE RO AUTHORISED CASTROL
= SERVICE CENTRE
EHHEERE IRy

VEHICLE RENTAL AGREEMENT

Date: = '5( [ ( 2oNA
Owner: NATIONAL AUTOMOBILE SERVICE (“the owner”)
Hirer: Q“ “1\0‘\]0\3 ”t 1€’ k)‘(ﬁﬂ{[fﬂé’( :

Address:

NRIC / Co. Reg. No:

Tel: ~_Fax: H/P:

Owner and Hirer have agreed to enter into this Vehicle Rental Agreement for the motor vehicle described below and upon the
terms and conditions contained on both sides of this document. Hirer acknowledgss having read and understood all the terms and
conditions and signifies acceptance upon signing. <

) UL s Gl . r a8 ™
Z . (tSYIo— vve=
Vehicle Reg. No: BB ? YO H o ¥ AgreementNo.. 59594
Driver's Particulars
: Odometer:
Name: >
\ | 2> RV oo
Date & Time In: 31/ % }J\/I LF\’\%//
I/C No: Dr/Licence No: I
il s O S e 2 A R T s
Date of Issue: Occupation: .............. q‘?) Days @$ (DO .....................................
T WES (@F vt
Date of Birth: Toals: Ui~
Spare Tyred « g iyt il S MU e @S
ThlostFany, Glalmsy = _ _ _ Deposit (Refundable) :
In respect of each third party insurance clairn arising from the date of hire' to daﬁ/&f_%n of the
vehicle (both dates inclusive). Hirer unconditionally agrees to pay Owner S§ ;
comprising excess payable and compensation to Owner for impact of claim on future motor Sub-Total :
insurance premiums. |
Own Vehicle Damage ~ . :
Hirer is responsible for the first § 3 excess for collision/damage to first party, (i.e.) Batance To Pay . u-’%oo

NATIONAL AUTOMOBILE SERVICE (including windscreen) plus loss of eamnings while damaged
vehicle is under repair.

Authorised Driver

Hirer shall pay additional excess of 851500 if the Authorised Driver is below the age of 25 or is above
65 years old or has less than 2 years driving experience,

Driver Not Cover By Insurance

General Exception: Insurance policy does not cover against any driver aged below 22 and/or above
70 years old and/or with driving experience of 1 year and below.

pzﬁ)umessl_ AT YOUR OWN EXPENSE
FOR LOCAL USE ONLY

NATIONAL AUTOMOBILE SERVICE

Authorised Signature I\J Hirer's Signature

<



> Back to OneMotoring

Land 1 1';mwgml'[%'\\ ithority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210125-003682

Previous Receipt No. :
SIN Item Description/

Business Transaction Reference
No.

Result of Insurance Enquiry - SKN4874P
As at 25 Jan 2021/16:45:00
Insurance Co: AlG ASIA PACIFIC INSURANCE PTE, LTD.
| Insurance Enquiry - SKN4874P
Enquiry Fee
20210125202104079570
Sub-Total
Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
20210125202111165

Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
Before
GST (S$)

7.00

7.00
7.00

GST
Amount

(s$)

0.49

0.49
0.49

Direct Debit: eNETS Debit
(Internet Banking)

25 Jan 2021 /20:22:06
25 Jan 2021 /20:22:06

Amount
After GST
(S$)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



-\ | GENERAL

' ' INSURANCE

ASSOCIATION

RECORD MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735

TAX INVOICE

Date of Request: 28/01/2021
Your Ref No: GBG2479D

JWG INTERNATIONAL

Dear Sir/Madam,

PTELTD

Date of Accident: 25/01/2021 00:00 (SGT)

Vehicle No: GBG2479D

Place of Accident: Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) |QTY AMOUNT (S$%)

SKN4874P Singapore (29.00) | 1 (27.10)
GST Amount (1.90)
Total Amount Due (GST Inclusive) (29.00)

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no

liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 1 February 2021 12:41 PM

To: ‘amykanym@yahoo.com.sg'

Subject: ACCIDENT INVOLVING SKN 4874P(AIG) AND GBD 2479D AT/ALONG

FUSIONOPOLIS LINK ON 25/01/2021

01 FEB 2021
Ms Kan Yuet Mei Amy/ Mr Loh Jin Loong, Moses [By Email Only]
Dear Sir/Madam,

You Ref: SKN4874P
Our Ref: CC4/AIG21001256/Dpa3
ACCIDENT INVOLVING SKN 4874P(AIG) AND GBD 2479D AT/ALONG FUSIONOPOLIS LINK ON 25/01/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from GBD2479D against your insurance policy.

Based on the accident report and accident scenario, liability is not in your driver’s favour. We will therefore proceed
to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)
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Merimen e-Claims

Claim Audit

Claimant's Name: -> -.

(204575) TOYOTA DYNA 150 3.0 D (M).

Reg No: GBG2479D. Acct Date: 2021/01/25. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.

(SG). Workshop: JWG International Pte Ltd (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2021/02/04

Approved:0.00.Reinsp:Adj decides.

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expres [I] Merimen

s)

(19):Fastlane.

[None] -> BRYAN TANI

Claimant's Name: - -> SOYGOOD ENTERPRISE.

(204575) -> (202373) TOYOTA HIACE 3.0 D DX (A).

Claim Conclusion: -> 3.

JP] Reg. Date: -> 2017/06/29.

Cur.Req:22659.45:Liability: 100%(OI encroached TP's lane) *Quantum: (a)CORw/GST: $20,223.00 + (b)L
OR(24days x $100.00): $2,400.00 + (c)LTA/GIA search fee: $36.45 = Total: $22,659.45 *18 recommendat

ion repair days +3PH + 2Sunday + 1PRS = 24days *Fo

Next Rpt:Final Rpt.Due Date:2021/02/04

Approved:22659.45.

il HL‘ Date To

Merimen Billing for this case - Transaction History

AIG Asia
LKK Auto o
2664860 | 277Jan 2021 | TP Case Motor Consultants Pacific
16:28:01 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2697647 28124?;_ ,20051 O(?GT-ES%:,-S)E Motor Consultants Consultants
o J Pte Ltd Pte Ltd (HQ)

il E Ll Audit Type None

GBG2479D

GBG2479D

SKN4874P

SKN4874P

Administrator

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN

[A] CHEW
HSIAO TONG

[1] MdNoor,
Norsiah

[1] MdNoor,
Norsiah

v || Go |

11.00

11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=985087 &extid=354565&CFID=856...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=85671035&CFTOKEN=48c0854729315fce-059C51E7-E72B-6065-FA035DFF2AE5EFA8&USID=3251&RID=4620185
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=85671035&CFTOKEN=48c0854729315fce-059C51E7-E72B-6065-FA035DFF2AE5EFA8&USID=3251&RID=4620185
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=85671035&CFTOKEN=48c0854729315fce-059C51E7-E72B-6065-FA035DFF2AE5EFA8&USID=3251&RID=4620185
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=85671035&CFTOKEN=48c0854729315fce-059C51E7-E72B-6065-FA035DFF2AE5EFA8&USID=3251&RID=4620185&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D985087%26extid%3D354565%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=85671035&CFTOKEN=48c0854729315fce-059C51E7-E72B-6065-FA035DFF2AE5EFA8&USID=3251&RID=4620185

6/27/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=985087 &extid=354565&CFID=856... 2/2



