8/12/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM0362Q

CC4/ASM21001227/T1ba3q2

7
15 January 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Mar 2021 12:32:59 PM

23 March 2021

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice
Insured

COMFORT TRANSPORTATION PTE LTD 383
SIN MING DRIVE, 575717, Singapore
65551188

FAQ English (SG) ¥

Vehicle Information

Incident SLV5938D
Vehicle

Registration #

Make TPVD
Model TBC

Service Address

Primary Contact

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204109&tab=invoices

Joanne Lee =
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8/12/2021 VendorEngage
Settlement
Additional Instructions 1) X-REF: SIM031A7 2) YR REF:
CC4/ASM21001227/T1ba3
Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

N . ) Surveyor/ Assessor
I ASM-LKKInvoicel - AC2105520.pdf.pdf Email Sent
expense

BLACK EAGLE AUTO PTE LTD (DC)
25 KAKI BUKIT ROAD 4, #05-80, 417800, Singapore

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 12 August
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204109&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381737?token=2309a0f5-a925-4c1a-abc7-f24bd9ad1bc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204109&tab=invoices

NAME

B RENTAL RECEIPT.pdf.pdf

I PAYNOW AUTHORISATION FORM.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

POA / Authority
Letter

Satisfaction /
Discharge Voucher

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

12 August
2021

12 August
2021

12 August
2021

12 August
2021

12 August
2021

12 August
2021

28 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381736?token=884c1ebb-72c2-4caa-b89e-d796b757d08d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381735?token=27291a56-1971-4bbc-bc74-ebebd66edc3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381734?token=8bed43ec-80a4-447b-a22d-623c851b8a59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381733?token=0edae84e-d660-46a7-b424-d55d9c5d1485&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381731?token=3690d1f6-9172-453c-95f7-f1d74a8a89d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381732?token=160457e0-dd51-4988-94a0-e7fcb9ffd7a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2353610?token=7aefc3f1-a9d2-46ef-9bf2-8a6a25e6830e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

B Rental agreement.pdf.pdf

B BER invoice.pdf.pdf

B TP FINAL MARKED ESTIMATE.pdf.pdf

B TP -Mandate IA dd 28072021.pdf.pdf

I EMAIL FROM WORKSHOP.msg.msg

I EMAIL FROM TP FOR UPDATE.msg.msg

B TP LOD.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204109&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Letters and

Correspondence

Letters and

Correspondence

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Assessment

Workshop

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KALE Nagesh

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

28 July
2021

28 July
2021

28 July
2021

28 July
2021

28 July
2021

19 July
2021

29 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2353611?token=d239e124-5189-41da-bf4e-099d285eb172&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2353612?token=2f8c3b3a-4898-4b9e-8b7f-57ab21f226e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2353609?token=86216a28-8f95-43b1-a4e1-8e3982736211&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2353604?token=c228651e-a588-4bbb-bea8-ecab6f85e64b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2352484?token=b5e68207-9256-49f0-9731-6fbb0dd17cb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2334329?token=50811815-a1e8-4d8c-96e5-f59fb32a57c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2294349?token=b39c6503-58e4-499f-a255-c316ff40df87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

B LKK SURVEY PHOTO. pdf.pdf

B 7P - IA.pdf pdf

I TP ESTIMATE - MARKED.pdf.pdf

I WHEEL ALIGNMENT REPORT.pdf.pdf

B TP GIA REPORT.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=204109&tab=invoices

VendorEngage

TYPE SUBTYPE
Reports &

Others
Statement

Forms / Claim

Assessment
Documents
Reports & . .
Estimate / Quotation
Statement
Reports &
P Others
Statement
Reports &
GIA Report
Statement

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29
January
2021

29
January
2021

29
January
2021

29
January
2021

26
January
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2091974?token=c2474333-3851-458e-b53d-27a8a16c211b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2091973?token=ad0ddd6e-a210-41b7-956a-398ce31adf2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2091976?token=35c26752-c591-4d55-a01a-dcd719314407&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2091975?token=e3d4300c-55d6-4813-b584-63859d65c25e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2091972?token=031998b9-8dd7-4ad7-a236-22df9404a2b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

