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Service Request Details

Claim
S1M030Z5

Reference

CC4/ASM21001191/Aps3q2 &

Loss Date
19 January 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
20 Jan 2021 9:20:04 AM

Request Date
25 January 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu
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Incident Vehicle Registration #
XE3490M

Make
TPVD Mitsubishi

Model

Service Address

Primary Contact/Insured

YUEN LAI SIM

20 LORONG H TELOK KURAU, 426005, Singapore

98631801
dyc_pang@yahoo.com

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

Additional Instructions

Messages3 Invoices
Document Type
Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=195810&tab=inv...

Documents

VendorEngage

Assessment

- -

Metrics

Menu

Notes
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VendorEngage

Ol—2021.erﬁl
Other
Other
KHONG Lynn

B ASM-LKKInvoicel -AC2201239.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

B LKKAdjustmentla.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=195810&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1988458?token=78f0adb6-7772-43d9-a447-60030acdb669&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816725?token=91e6f320-a0a7-45db-97df-95bf48385889&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816724?token=a5d9c3b2-dd84-469f-96aa-51671be668a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816723?token=71988b86-cd23-42b2-8c95-a47ec06ffbf8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816722?token=740fa6cd-1fa6-46e5-ab00-970c83a9aa98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816721?token=05d91c58-6e1a-44d9-9706-24e54144be36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

8 March 2022

B LKK PHOTO-2.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

B LKK PHOTO.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 March 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

8 March 2022

B XE3490M ESTIMATE_MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

17 December 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=195810&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816720?token=4e427e9d-2bb0-41d6-a846-3eaebc03aa60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816719?token=beb41386-809f-4a59-9555-4153e0261418&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816718?token=acc1f4b7-f193-439e-a71a-e0347cb96260&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2816717?token=2f3456e2-fc12-49e2-90ea-d6c1f6493673&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648335?token=baf0eb00-6954-4e09-b4a3-274b79a59b4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
17 December 2021

B LKK Resurvey Photos.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 December 2021

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 December 2021

B GIA XE3490M TP.pdf.pdf
Reports & Statement

GIA Report

KHONG Lynn

17 February 2021

B Letter to OI(SKU1918E).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

27 January 2021

B SJE LKK.msg.msg

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648339?token=13928200-3422-4b6f-9545-9cbb1b7c288e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648337?token=9454c305-958a-45ac-8f86-44383b0f04d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648336?token=9b62f0be-7679-4bd3-8a70-53b4f9a71f8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2012828?token=68bc9d69-3d5d-433d-8eb9-99ec5e7754a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1977165?token=3fdb2e37-38e9-4a38-85cc-9ebc9466d656&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1969106?token=b9c2f757-623c-4a5e-aeec-f524ea714f06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

25 January 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar

21 January 2021

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Third Party

VISHNU BATHAM Shekhar
21 January 2021

B INSD VIDEO_Trim.mp4
Evidence

Videos

KHONG Lynn

21 January 2021

B SKU1918E.pdf.pdf
Evidence

Photos

BRIAN LIM (AXA)

21 January 2021

I SKU1918E INSD GIA.pdf.pdf

Reports & Statement
GIA Report
KHONG Lynn

20 January 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1963413?token=195be0f0-171a-4c23-98cb-b0138713ea4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1963414?token=7ce07254-3e2d-4b61-b370-4448e67b1056&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1964948?token=a55c9c89-ca88-4568-8da4-70b5b6310a25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1964381?token=c0ba54d9-4b54-441e-93ad-efcc986325d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1960671?token=4d453a00-738d-4171-b529-7f5926788413&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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