Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 22 March 2021 2:27 PM

To: Hsiao Tong (LKKAuto); JANELLEZJR@GMAIL.COM; CLAIREWXT@GMAIL.COM

Cc: Investigation; Admin A

Subject: RE: [Immediate Attention] - ACCIDENT INVOLVING SLX 8626Z(AlG) AND SLX 5323S

AT/ALONG BUKIT BATOK EAST AVE 2 AND 5 JUNCTION ON 22/01/2021

Dear Claire,
As per our conversation via whatsapp message,
Kindly acknowledge and email to us in this email.

Many thanks

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 67494274 | email: CeciliaChong @lKkauto.com| fax; 67414108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 17 March 2021 4:35 PM

To: JANELLEZJR@GMAIL.COM; CLAIREWXT@GMAIL.COM

Cc: Cecilia Chong (LKK Auto) <CeciliaChong@Ilkkauto.com>; Investigation <investigation@Ilkkauto.com>; Admin A
<admin-a@lkkauto.com>

Subject: [Immediate Attention] - ACCIDENT INVOLVING SLX 8626Z(AIG) AND SLX 53235 AT/ALONG BUKIT BATOK
EAST AVE 2 AND 5 JUNCTION ON 22/01/2021

Ms Zhang JianRong / Ms Claire Wu XueTing [By Email Only]

Dear Sir/Madam,

You Ref: SLX8626Z

Our Ref: CC4/A1G21001189/gs3

ACCIDENT INVOLVING SLX 8626Z(AIG) AND SLX 5323S AT/ALONG BUKIT BATOK EAST AVE 2 AND 5 JUNCTION ON
22/01/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from SLX5323S against your insurance policy.
We are following up the message between Ms Claire and our Ms Cecilia. Based on your report, there is no accident/

no damage to the vehicles. As per AlG instruction, we would like to inspect your vehicle (SLX8626Z) to determine
whether there is contact between both vehicles.



