6/10/2021

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO02ZHE

CC4/ASM21001089/Kba3q2

N

&

23 December 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Dec 2020 9:23:19 AM

1 April 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident GBJ5121A
Vehicle
Registration #

Make TPVD Toyota

Model Hiace

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=195715&tab=invoices

Mei Kwan How +
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6/10/2021 VendorEngage

SULAIMAN MOHAMMAD FAIZ

BLK 740 TAMPINES STREET 72, #03-58, 520740,
Singapore

98155208

kebeng60@gmail.com

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS 10 June
B ASM-LKKInvoicel - AC2103972.pdf.pdf Email Sent
expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=195715&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257856?token=bcb9ae76-5248-411b-ba70-3660f22a9981&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/2021

NAME

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

B LETTER TO Ol.pdf.pdf

B Rental Receipt and Agreement.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=195715&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Policy Holders /
Insured

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10 June
2021

10 June
2021

10 June
2021

10 June
2021

10 June
2021

10 June
2021

20 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257855?token=199ae519-a3a6-48ed-bb79-90c8c1c59d1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257854?token=9627ff80-a02c-4031-86a2-942e1426ffd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257853?token=1eea1308-96b2-41a3-9de8-41dd44d2836f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257852?token=a46698d1-c8c4-4117-91c3-007428327a7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257851?token=0cd92ae5-ed58-4770-ba06-85204ca6e473&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257850?token=7509cdb7-1141-445f-857b-40803071e0dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2155007?token=14dc3f76-1c70-47f2-8d5b-590b5f883865&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/2021

NAME

I TP FINAL ESTIMATE.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B LKK RESURVEY PHOTO 1.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B 7P -Mandate IA dd 20042021.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=195715&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 April
2021

20 April
2021

20 April
2021

20 April
2021

20 April
2021

20 April
2021

19 March
2021

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2155008?token=65fe766d-b604-4075-a976-e8f84a1ffc73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2155005?token=653dfb98-51bf-4e14-812e-9ce4b48882ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2155006?token=9470d1b0-3ef8-4b39-8eac-cba8313fe8a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2155003?token=a2fcf3f2-e426-4d28-9156-dc4779619583&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2155004?token=2da3925d-67eb-416a-8e45-ed2c52c31cde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2155002?token=37b830bb-ad3e-46b5-a68c-348296eadb86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2085230?token=890e12a4-116c-4a7a-82aa-65ce7fd75763&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/2021

NAME

B O! - Status of Driving Licence -

VALID.pdf.pdf

I GBJ 5121A ESTIMATE. pdf.pdf

I PRELI ADVISED GBJ 5121A.pdf.pdf

B GBJ 5121A PHOTO.pdf.pdf

B GBJ 5121A PHOTO.pdf.pdf

B SKG8380H INSD GIA.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=195715&tab=invoices

VendorEngage
TYPE SUBTYPE
Forms / Claim

Driver's License / IDP
Documents

Forms / Claim . .
Estimate / Quotation
Documents

Forms / Claim

Others
Documents
Evidence Photos
Evidence Photos
Reports &

GIA Report
Statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

DATE
UPLOADED

19 March
2021

29
January
2021

29
January
2021

29
January
2021

29
January
2021

22
January
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2085228?token=ee613fa8-2348-477c-bece-9d9c46a66a62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980954?token=0cd8e049-6e35-4cd9-aa57-22bfa6ba450b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980948?token=60cbd00c-ea2a-4a40-b642-6180ca486897&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980982?token=c8e233ec-19de-4cfc-a8cc-25099150df62&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1980981?token=422d81cd-f6bf-4a8a-a7b9-d7fe60d647a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1967466?token=e746732f-188c-4837-9bdf-161488b70e83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/2021 VendorEngage

NAME TYPE SUBTYPE
. Reports &
B GBJ5121A TP GIA.pdf.pdf GIA Report
Statement
B EMAIL FROM SOLICITOR FOR TP Letters and oth
ers
REG.msg.msg Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=195715&tab=invoices

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

22
January
2021

22
January
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1967464?token=a922ade7-e454-454e-8355-fd9ff917940e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1967462?token=b88e824b-56d7-43d5-998a-2675c52921eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

