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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M0357Q

Reference CC4/ASM21001077/Ags3q2

Loss Date 19 January 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 12 Mar 2021 5:37:33 PM

Request Date 12 March 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SKK6664G

Make TPVD

Model

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Mei Kwan How
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


embedded.eml Other Other do not reply

Settlement COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








CHAN Kian Chuan


68805444


kianchuan.chan@axa.com.sg


Additional Instructions CDGE COMFORT FILE

TRANSFER : S1M031MC

Messages6 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080065?token=9792087a-b2a9-475e-94d1-adfb8b1f83fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


OID - Status of Driving Licence - VALID.pdf
Forms / Claim

Documents

Driver's

License /

IDP

LKK AUTO

CONSULTANTS

PTE LTD (TP)


S1M031MC_[CTPL-Reported - TPPD] _Accident Involving

SH7042R & SKK6664G_along_TWDS TAMPINES RD, on 19/01/2021

13:40 PersonalAutoLine

Other Other do not reply


ASM-LKKInvoice1 - AC2104758.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


LTA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080068?token=f7f65c41-588a-4280-8cf1-97002abff6cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080071?token=bfe2caf5-98fd-43ec-83a1-cd4b7e0b3823&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322985?token=d7c1d441-ecf9-48cf-b8b1-233e05c023d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322984?token=42036004-d5e8-4aa3-b919-73b6e113dcea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322983?token=da17ca7d-bc1e-4f2f-9efa-bc56c04adda4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322982?token=0fab2dce-6547-4841-8afb-b6161ae52368&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA /

Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim

Documents

Satisfaction

/ Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

13 July

2021


LKK SURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021


TP FINAL EST LIST.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021


TP WHEEL ALIGNMENET REPORT.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322981?token=628dd149-bfef-43bd-86bf-2a40a2ee8f06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322979?token=5b855d58-d253-45dc-98f8-edf132de5000&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322980?token=fe56e069-b669-4576-bd44-44d782af6f49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263601?token=d49dc97e-1d0c-4825-896f-3125fefc699d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263603?token=ebcbed2c-c574-48fb-8395-294cbba028dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263605?token=64a0e608-9a16-48a0-897f-6ab478ef780b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKK RESURVEY PHOTO 2.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021


LKK RESURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021


MANDATE IA DD 12062021.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021


TP LOD.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021


LKK RESURVEY PHOTO 3.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

12 June

2021


New message for service request 202508 vehicle number

SKK6664G.html.html
Email Sent

CHAN Kian

Chuan

13 March

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263598?token=09f55092-25ea-4f8e-872b-ce7de12f350a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263600?token=6ad99146-a75c-4c8e-a42a-994560385805&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263602?token=483e8454-5d1d-4f43-b539-5a9386330c55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263604?token=91b901d6-8bb2-481d-a6a2-a8e32356f0d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2263599?token=7160f6c2-a995-4a0c-a587-e1c16cb3d7f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2069430?token=448659b7-f478-44f5-a824-fb45c3c01908&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Service appointment in Vendor Portal claim S1M0357Q for

vehicle SKK6664G.html.html
Email Sent

VISHNU

BATHAM

Shekhar

12 March

2021


EMAIL TO AIS.msg.msg
Letters and

Correspondence
Others

KUMAR

Shailendra

28

January

2021


EMAIL TO PH.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

KUMAR

Shailendra

28

January

2021


SH7042R INS GIA.pdf.pdf
Reports &

Statement
GIA Report

KUMAR

Shailendra

28

January

2021


PRI TP EMAIL PDF.pdf.pdf
Letters and

Correspondence
Workshop

KUMAR

Shailendra

28

January

2021


TP GIA.pdf.pdf
Reports &

Statement
GIA Report

KUMAR

Shailendra

28

January

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067997?token=2cc35341-002b-4bd0-ac4f-2ed172f3ff14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080063?token=2c8b82e4-8178-4f69-9843-b053572c6969&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080064?token=116a35b0-10ab-4334-9f05-b51fb4d6c58e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080073?token=f6586549-04e0-4238-8713-55d44fcf95cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080070?token=09d09215-376b-4de0-8cf8-827b8a9d1681&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080075?token=af323c94-7284-4bb6-aaad-0d37481b373c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


PRI TP EMAIL.msg.msg
Letters and

Correspondence
Workshop

KUMAR

Shailendra

28

January

2021


LTA.pdf.pdf
Letters and

Correspondence
Others

KUMAR

Shailendra

28

January

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080069?token=03ec9536-cf2d-4036-afdc-dc06bd1f9d99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2080066?token=bbf79cb1-4fdb-4d10-905f-b566562e65c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

