1/22/2021 Mail - Admin-D (LKKAuto) - Outlook

% Replyall ~ Ti] Delete ) Junk Block

RE: ACCIDENT INVOLVING MY CLIENT VEHICLE SGJ8080E AND YOUR INSURED VEHICLE
YQ1995L ON 20.01.2021

ERGO Insurance Pte. Ltd. (Claims Department) <cl
aims@ergo.com.sg>

Fri 22/1/2021 10:19 AM

To: Elmer Alfonso <elmer@tanchong.com>; Admin-D (LKKAuto); Admin A; Mei Kwan (LKKAuto) +1 ¢
Cc: Hamzah <hamzah_saad@tanchong.com>; Mavis Chng / Autolution <mavis@tanchong.com> +1

4 9 9 >

Dear Elmer,

Please provide us TP accident report ASAP for case registration.

Hi Ivy

Please register claim, upload this email and inform LKK our claim ref no. Thank you.

Hi LKK,

Please conduct this survey request.
(Note: Survey vehicle only, LOD will be handled by Ergo)

Kindly inform us if you are not able to attend it.

Thank you.

Warmest Regards,
Pauline Soh
Executive

ERGO Insurance Pte. Ltd.
8 Temasek Boulevard #04-01 | Suntec Tower Three | Singapore 038988

DID.: +65 6829 9194

pauline.soh@ergo.com.sg | www.ergo.com.sg

ERGO

A Munich Re company

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries

and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world’s leading risk carriers.
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