7/14/2021

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M03566

CC4/ASM21001012/Bbs3q2

N

&

18 January 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Mar 2021 12:13:25 PM

12 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SMT5100C
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202413&tab=invoices

Mei Kwan How +

177



7/14/2021

Settlement

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

VendorEngage

CDGE COMFORT FILE
TRANSFER: SIM03134

History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

B S1M03134_CTPL-Reported - TPPD_Accident Involving SH9940K
& SMT5100C_along_PIE TWDS BEDOK AFTER STEVENS RD EXIT Other
on 18/01/2021 16:30_PersonalAutoLine

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

DATE

SUBTYPE AUTHOR
UPLOADED

do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202413&tab=invoices

217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067328?token=a7d1d171-4a30-40a7-b69e-cd7cdb7c4dc9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/14/2021

NAME

I embedded.eml

B S1M03134_CTPL-Reported - TPPD_Accident Involving SH9940K
& SMT5100C_along_PIE TWDS BEDOK AFTER STEVENS RD EXIT
on 18/01/2021 16:30_PersonalAutoLine

B GIA TP.pdf.pdf

B ASM-LKKInvoicel -AC2104921.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

B LTA SEARCH.pdf.pdf

VendorEngage

TYPE

Other

Other

Other

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Others

Satisfaction
/ Discharge
Voucher

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202413&tab=invoices

DATE
AUTHOR

UPLOADED
do not reply
do not reply
do not reply
LKK AUTO

14 July
CONSULTANTS

2021
PTE LTD (TP)
LKKAUTO

14 July
CONSULTANTS

2021
PTE LTD (TP)
LKKAUTO

14 July
CONSULTANTS

2021
PTE LTD (TP)
LKKAUTO

14 July
CONSULTANTS

2021

PTE LTD (TP)

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067326?token=31a8dd94-138a-447b-ae95-206912c0c990&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067329?token=ab0da269-331d-4e14-bb46-21f8c796df07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067327?token=9bc0f95d-618c-40a9-ae39-e7cdb7f0f072&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325309?token=4bf4a6ee-4973-4c38-b976-c89edf74c297&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325308?token=6bc9024f-cd06-485b-b5a8-c6ac0e77f356&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325304?token=295c0452-c112-406d-a2ac-48db00161141&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325307?token=0d49620d-dd7f-4606-92ad-682a70c2f4bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/14/2021

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKKInspection.pdf.pdf

B Rental Receipt and Agreement.pdf.pdf

B LTA Search.pdf.pdf

I TP ESTIMATE MARKED (FINAL).pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

POA/

Authority

Letter

Others

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202413&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

14 July
2021

14 July
2021

14 July
2021

5 April
2021

5 April
2021

5 April
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325303?token=666e5836-86f4-4881-9073-1d6709e850fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325305?token=40b06bd9-39e1-4059-a9bc-3a0e942a3287&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325306?token=23a6d825-4a86-4fdd-b217-5f030b19d691&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117968?token=b2e6e99a-1a14-4c32-9da1-19200f0fb150&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117969?token=bbd61b92-4490-44d5-8e97-a48a4f3b1963&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117971?token=6d6c17f5-3394-4a6d-82dc-66d96b9face0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/14/2021

NAME

I LKK RESURVEY PHOTO.pdf.pdf

B 7P -Mandate IA dd 05042021.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I LKK RESURVEY PHOTO 1.pdf.pdf

B Service appointment in Vendor Portal claim SIM03566 for
vehicle SMT5100C.html.html

VendorEngage

TYPE

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Email Sent

SUBTYPE

Others

Assessment

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202413&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

KUMAR
Shailendra

DATE
UPLOADED

5 April
2021

5 April
2021

5 April
2021

5 April
2021

5 April
2021

12 March
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117974?token=87b79cee-4dee-429b-9c86-4d7c50ace9c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117966?token=09b6a159-2b00-4081-85b6-e2d9816d7bd8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117970?token=b44ba235-6dfb-4171-83b8-1a7f28190a05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117973?token=9fc1f569-c426-4b96-a924-bee5a60a98d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2117975?token=f7627ab8-2cc7-4b5c-aa30-09e8e76cab9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067320?token=027ad7fa-52a7-4165-8539-13816f30d05c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/14/2021

NAME

B Service appointment in Vendor Portal claim S1IM03566 for
vehicle SMT5100C.html.html

B Direct Settlement - SIM03134 SH9940K and
SMT5100C.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B WS.pdf.pdf

B GIA INSD.pdf.pdf

B EMAIL TP REG.pdf.pdf

VendorEngage

TYPE

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Investigator
/ Adjustor

Policy
Holders /
Insured

Workshop

GIA Report

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202413&tab=invoices

AUTHOR

KUMAR
Shailendra

TAN Jun Hong

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

12 March
2021

22
January
2021

21
January
2021

21
January
2021

21
January
2021

21
January
2021

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067314?token=8364c28f-bfa7-4618-91f4-aeb10240d497&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067323?token=921514d1-2957-4016-8cb9-7884d224b6b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067337?token=d5a57982-5c15-4261-8a03-597512fc057c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067335?token=978fae06-406b-4888-af57-506c0181489a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067332?token=3d50643f-d764-462e-93d5-3eed60f262bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067338?token=ee2859d2-c311-4b62-adfc-39d1c900707f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/14/2021 VendorEngage

NAME TYPE SUBTYPE
R Reports &

B GIA TP.pdf.pdf P GIA Report
Statement

. Letters and
B EMAIL TP REG.msg.msg Workshop
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202413&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

21
January
2021

21
January
2021

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067334?token=87d2d011-e4dc-489c-a13f-cbbf2c6da931&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2067339?token=74836685-2294-4e41-895f-35f289ef1d3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

