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TAN LIM MOTOR PTE LTD
Address: 1 Defu Lane 6 Singapore 539365 Tel: 6858 5151 Fax: 6858 0877

Our Ref : TP029012021 Date : 05.07.2021
Your Ref : 20/21/21/VC05/024151

M/s Lonpac insurance Bhd Without Prejudice
Attni: Motor Claim Department - c/o LKK Save As To Costs
Dear Sir/Madam,

ACCIDENT INVOLVING PC2757G & YQ8899K ON 18.01.2021
We refer to the above accident.
It appears that your insured is the proximate cause of the accident.

We herewith enclose the relevant supporting documents to substantiate our client’s property damage
claim as our client has authorized us to quantify, to act and to reach settiement on behalf.

O Original Tax-invoice number — TP0621/009 O Original rental invoice number — T701/01
O Vehicle search result
O Authorisation to Act

The quantification of our client's property damage claim is as follows: -

a) Cost of repair (inclusive GST) $ 278200
b) Vehicle-Searchfees / GIA fees / Police-Reportfees/Reportingfees $ 2.00
c) Less-ofhirefuselrentalearnings / rental fees $ 600.00
d) Admin fees 3 100.00

Total 3 3,484.00

Please acknowledge receipt of this Letter of Demand within fourteen (14} days.

If you are agreeable to the above, please forward discharge voucher for our client's signature and
payment issued directly to “Tan Lim Motor Pte Ltd" within 28 days.

Yours faithfully,

Sharon Ten
Tan Lim Motor Pte Lid
Email: sharon.ten@tlmotor.com.sq




AUTHORIZATION TO ACT

TO : TAN LIM MOTORPTE LTD
FROM : OWNER OF VEHICLE NUMBER "’?ﬂc Z 7 ¥ ? (5’
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I/We hereby authorize you to act on my/our behalf in pursuance of my/our claim for losses
arising out of the above accident.

This letter serves as the 'AUTHORITY TO ACT'

I/We also hereby authorize all agreed settlement payment be made in favour o TAN LIM
MOTOR PTE LTD.
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Qwner's / Hirer's signature / RTP
(Company's stamp if applicable)



LONPAC INSURANCE BHD

CLAIMNO :20/21/21/VC05/024151
DATE : 15 JULY 2021

DISCHARGE VOUCHER

I/We, RAVEN TRANSPORT confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of YQ 8899K the sum of Singapore Dollar Three
Thousand Three Hundred and Eighty Four Only ($3,384.00) in full and final
satisfaction, liquidation and discharge of all property losses competent to me/us upon
the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving PC 2757G on 18 January 2021 along
Near 348 Tampines Street 33.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ YEW BAN HENG CONSTRUCTIONS PTE LTD) against all claims and
any claims whatsoever made by any person/persons on our behalf in respect of the
said accident. i

I/We further authorize you to pay the above settlement sum directly to TAN LIM
MOTOR PTE LTD.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.
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Kigmature of vehicle owner/Date

Name of vehicle owner /Date

*The contents of this document apply to vehicle
damages only. All personal injuries and
damages arising therefrom are excluded from
the ambit and application of this document.”



TAX-INVOICE
NUMBER: TP0621/009

(Please quote our reference number TP029012021 for payment)

Lonpac Insurance Bhd

Vehicle No: PC 27576

RF S AR TR 7]
TAN LIM MOTOR PTE LTD

Date: 04/06/2021

Model: TOYOTA HIACE H/ROOF

Description Amount

To lump sum repair as recommended by surveyor, $2,600.00

No official receipt will be issued. Sub Total $2,600.00
Add 7% GST $182.00

——.
iy

Tan Lim Motor Pte Ltd

No. 1 Defu Lane 6 Singapore 539365

Nor5t-Defu-tane-+-Singapore-530216
Tel : 6858 5151 {24 hours) [ax : 6858 0877
email@timotor.com.sg www.timotor.com.sg
Co. Reg. No.: 199503965M GST Reg. No. : M2-8922054-2
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Theng Lee Meng
160 Sin Ming Drive Sinming Autocity #101-12 Singapore 575722
Tel: 91074212 fax : 64523936
Email : msmts@singnet.com.sg
Co Reg No. : 071252008

Invaice
Raven Trasport {53270236X) inv No. o T70101
Blk 450 Hougang Ave 10 Date : 30/1/21
#7-539
Singapore 5300460
Amount
Month :lan 2020
Being Service renterend for PAZGG S150 X4 day S 60000

26 Jan 2021 to 30 Jan 2021

ol §_ 60000

CHEGUES SHOULD BE MADE PAYABLE TO;
Theng Lee Meng

U0oB 3143117691

payNow 073125008

JOANN TAN \



1/20/2021

INSURER ENQUIRY

Find insurer

Vehicle reg. no.
YQB899K
Date of Accident

]

18/01/2021 &4

Reset

https:/iwww.gears.com.sgfinsurar-enquiry

insurer Enquiry — GEARS

#% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

William Lam (TAN LIM MOTOR ...

Requested BY ...

Requested Date ... o rvrn

Payment details

Request Amount: $$1.87

GST Amount: $50.13

Total Amount Due (GST Inclusive); §§2

................................................... 20/01/2021 19:12

General Insurance Association
Records Management Centre
GST Registration No: M400017735

1M



Jasper Chua (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Thursday, 15 July 2021 7:22 AM

To: Jasper Chua (LKK Auto)

Cc: MT_Claim_SG

Subject: RE: Check Liability for Third Party Claim - Accident involving PC2757G and YQ8899K

(Lonpac) on 18.01.2021 LKK REF : CC4/LPC21001001/Ubs3 [External Confidential]

Lonpac External - Confidential
Dear Jasper,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
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- The all CHEW lonpac.com.sg

In view of the latest "Heightened Alert” on COVID-19 measures, more than 50% of our staff
will be working from home from 17 May to 13 June 2021. Please expect delays in our replies
during this period. Your understanding is greatly appreciated and we apologise for any
inconvenience caused.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jasper Chua (LKK Auto) [mailto:jasperchua@lkkauto.com]

Sent: Wednesday, 14 July 2021 11:20 am

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: [WARNING: ATTACHMENT UNSCANNED][WARNING: ATTACHMENT UNSCANNED]Check Liability for Third
Party Claim - Accident involving PC2757G and YQ8899K (Lonpac) on 18.01.2021 [External Confidential] LKK REF :
CC4/LPC21001001/Ubs3

Dear Sir/Mdm,
We refer to the subject matter.

It was reported that Insured driver change lane.

Summary to offer to repairer TAN LIM MOTOR PTE LTD is as follows:

TP CLAIMED REVISED -TO
OFFER

1




Cost of Repair (w/gst) $ 9,989.20 | $ 2,782.00
Loss of Rental (4 days x

$150.00) $ 600.00 $ 600.00
GIA Search Fee $ 200 | $ 2.00
Proposed Total $ 10,591.20 | $ 3,384.00

Breakdown of days is as follows:

Recommended repair days 4

For your approval and/or further instruction please.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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From: Su Li (LKK Auto)

Sent: January 29, 2021 5:28 PM

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>; Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: Re: Check Liability for Third Party Claim - Accident involving PC2757G and YQ8899K (Lonpac) on 18.01.2021
[External Confidential] LKK REF : CC4/LPC21001001/Ubs3

Dear Sir / Madam,
We refer to the above matter.

We have inspected third party vehicle PC 2757G at M/s TAN LIM MOTOR PTE LTD on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed for your perusal is:
. TP estimated cost of repair
. Preliminary advice

Kindly take note that the case handler in-charge is Jasper.

To check availability of the case handler, you may contact the undersigned.



*Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Thank you.

Best Regards,

Su Li| Admin Support

LKK Auto Consultants Pte Ltd

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, January 22, 2021 9:05 AM

To: Su Li (LKK Auto) <suli@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: Check Liability for Third Party Claim - Accident involving PC2757G and YQ8899K (Lonpac) on 18.01.2021
[External Confidential]

Lonpac External - Confidential
Our ref: 20/21/21/VC05/024151

Dear Su Li,
Attached copy of insured’s report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
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The all CHew" lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Su Li (LKK Auto) [mailto:suli@Ikkauto.com]

Sent: Thursday, 21 January 2021 12:07 pm

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>; Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com>

Subject: Re: Check Liability for Third Party Claim - Accident involving PC2757G and YQ8899K (Lonpac) on 18.01.2021
[External Confidential]

Dear Gerald,
We refer to the above matter.

Kindly provide us insured’s GIA report for our necessary action.
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