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Writer’s Email:  admin@characterist.com 
 
*Our Ref: GCW.PIPD.6123.2020 
* Please quote our reference when replying 
 
 
20 January 2021 
 
 
AIG ASIA PACIFIC INSURANCE PTE LTD 
78 Shenton Way    
#09-16    BY EMAIL W/ ENC   
Singapore 189557   
(Insurers of SFB 887B)  
 
TAY SOON LIM 
7 Hertford Road  BY CERTIFICATE OF POSTING 
#05-03    W/ ENC 
Singapore 219405 
(Owner / Driver of SFB 887B) 
 
 
Dear Sirs, 
 
 
ACCIDENT INVOLVING SMR 1608S AND SFB 887B AT / ALONG 101 BALESTIER ROAD 
ON OR ABOUT 3 NOVEMBER 2020 
 
We act for Soo Wei Lun Stanley (thereafter referred to as “our client”), who was the owner / driver of 
SMR 1608S involved in the above-captioned accident. We have instructions to act for our client in 
relation to his claim for compensations further to injuries suffered as a result of the said accident. 
 
On or about 3 November 2020, at / along 101 Balestier Road, there was an accident involving SMR 
1608S and SFB 887B. It is noted that the driver of SFB 887B had negligently driven and / or managed 
SFB 887B thereby causing the accident between SMR 1608S and SFB 887B. 
 
We note that AIG Asia Pacific Insurance Pte Ltd were the insurers and Tay Soon Lim was the owner 
and driver of SFB 887B at the material time of accident.  
 
On the issue of liability, please find enclosed the following documents:- 
 

1 GIA Report / Accident Statement of our client, driver of SMR 1608S, dated 4 
November 2020 of two (2) pages together with sketch plan of two (2) pages 

4 pages 

2 GIA Report / Accident Statement of Tay Soon Lim, driver of SFB 887B, dated 
4 November 2020 of two (2) pages together with sketch plan of two (2) pages, 
interview form of one (1) page, certificate of insurance of one (1) page, and 
accident photos of twenty-two (22) pages 

28 pages 

3 Police Report of our client dated 4 November 2020  4 pages 

With effect from 21 December 
2020, our office has been 
relocated to 51 Goldhill Plaza #10-
01, Goldhill Plaza, Singapore 
308900. 

Managing Directors 
Lie Chin Chin 

Daniel Goh Choon Wah 
 

Consultant  
Lie Kee Pong 

 
Directors 

Adrian Wee   
Dominic Chan  
Noel Oehlers 

 
Senior Associate Director 

Francis Wong 
 

Associate Directors 
Johnston Lee 

Darius Lee 
 

Senior Associates 
Jonathan Low 
Daniel Yeang 

Rachel Soh 
Daniel Ng 

 Nicole Chee 
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4 Front in-car video footage from our client’s vehicle, SMR 1608S, at the material 
time of the accident:- 
 
https://www.dropbox.com/s/d6wloshs43f63dl/WhatsApp%20Video%202020-
11-03%20at%208.20.33%20PM.mp4?dl=0 

 

5 Eleven (11) photos taken by our client at the accident scene 11 pages 
 
As a result of the abovementioned accident, our client has suffered personal injuries and has been put 
to loss and expense. 
 
On the issue of quantum, please find enclosed the following documents:- 
 

A Medical Reports / Documents  
1 Medical Brief from Characterist LLC (“CLLC”) to Healthway Medical dated 5 

November 2020 
1 page 

2 Medical report from Dr John Ping of Healthway Medical dated 30 December 
2020  

1 page 

   
B Medical Certificate (“MC”)  
1 MC from Healthway Medical for 4 November 2020  1 page  
   
C Property Damage Documents  
1 Invoice from Pro Plus Automobile Engineers for Vehicle Inspection Report 

dated 23 November 2020 for $802.00 
1 page 

2 Vehicle Inspection Report from Pro Plus Automobile Engineers dated 23 
November 2020 of three (3) pages with appraisement schedule of two (2) pages 
and inspection photographs of four (4) pages 

9 pages 

3 Notification of Accident from JP Conceptz dated 5 November 2020 1 page 
4 Satisfaction Voucher from JP Conceptz signed by client dated 9 November 2020 1 page 
5 Invoice for rental car from Good Way Rent-A-Car dated 10 November 2020 for 

$800.00 
2 pages 

6 Proforma invoice from JP Conceptz dated 17 November 2020 for $6,641.45 1 page 
 
At this juncture, we are prepared to advise the claim as follows:- 
 

(a) General damages for injuries   
 - Anxiety $ 3,000.00 
    
(b) Incurred transport expenses*  $ 30.00 
 $30.00 per trip for 1 trip based on item B(1) above   
    
(c) Property Damage Claim  $ 6,634.00 
 i. Cost of repairs 

- Refer to item C(7) above for the sum of $5,400.00 plus GST 
 

ii. Rental car (from 5 November 2020 to 9 November 2020) 
- Refer to item C(6) above for 4 days x $200.00, giving the 

sum of $800.00 plus GST 
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Total: $6,200.00 plus GST, giving the sum of $6,634.00 

    
(d)  Legal costs / disbursements contribution at this stage 

(Including one (1) medical report from Healthway Medical for $321.00 
and survey report fee of $802.00, etc.)  

$ 5,000.00 

*subject to additions / subtractions 
 
We hereby give AIG Asia Pacific Insurance Pte Ltd notice as insurers of SFB 887B that if the above is 
not acceptable, our client intends to proceed with the issue of a Writ of Summons against your insured. 
In this regard, please give us an acknowledgement of receipt and also let us know if you are instructing 
a firm of solicitors to accept Service of process on behalf of your insured within fourteen (14) days of 
your receipt of this letter, failing which our client will have no alternative but to commence proceedings 
against you without further notice.  
 
If you wish to have our client re-examined by your own medical expert, please state so in your 
acknowledgement of receipt. Please also advise within fourteen (14) days of the acknowledgement of 
receipt where and when the medical re-examination is to take place so we can arrange for our client to 
attend. 
 
Please also note that if you have a counterclaim against our client arising out of the accident, you are 
required to send us a letter giving full particulars of the counterclaim together with all relevant 
supporting documents within eight (8) weeks of your receipt of this letter. 
 
Thank you. 
 
Yours faithfully, 
 
 
(Characterist LLC) 
for Daniel Goh  
 
Encs. 



































































REPORT OF A TRAFFIC ACCIDENT

Report No. T/20201104/7016

1 of 4Police Station Of Origin:
Traffic Police
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

T/20201104/7016

Date/Time Report Made:
04/11/2020 14:38

Vide Report No.: Station Diary No.:

Informant's Particulars
Name of Informant:
SOO WEI LUN, STANLEY

Address:
943 HOUGANG STREET 92 #13-121 SINGAPORE 530943

ID Type / ID No.:
NRIC NO / S9129356J

Contact No.:
Home/Office:  Mobile: 98229222

Sex:
Male

Age:
29

Date of Birth:
16/08/1991

Type of Informant:
Driver

Race:
Chinese

Language:
English

Institution / School Name:

Occupation:
Sales and related associate
professional nec

Driving Licence Information:
Class: 3 Date of Expiry:

Nationality:
SINGAPORE CITIZEN

Email:
STANLEYWL.SOO@GMAIL.COM

General Information of the Accident

Type of
Accident:

Injury
Others

Date/Time of
Accident:
03/11/2020 16:55

Type of Location:
Straight Road

Drink
Drive:
No

Location:

BALESTIER ROAD

Weather:
Sunny

Road Surface:
Dry

Road Speed Limit:

Traffic Flow:
Two Way

Traffic Control:
Not Controlled

Traffic Volume:
Moderate

Type of Collision:
Between Moving Vehicles - Side Swipe - Same Direction

Anyone conveyed by
ambulance:
No

No ofConditioColorModelMakeTypeVehicle No.
Details of Vehicle Involved

1No
Damage

BlackRX200tLEXUSCarSFB887B

1Slightly
Damaged

WhiteB180 (R16
BI SR)

MERCEDES
BENZ

CarSMR1608S

Expiry DateEffectiveInsurance NoInsurance CompanyVehicle No.
Details of Vehicle Insurance



Report No. T/20201104/7016

2 of 4Police Station Of Origin:
Traffic Police
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 CONTINUATION OF REPORT

T/20201104/7016

Expiry DateEffectiveInsurance NoInsurance CompanyVehicle No.
Details of Vehicle Insurance

MT110305TOKIO MARINE INSURANCE
SINGAPORE LTD.

SMR1608S 22/11/2018 03/03/2021

Details of Person Involved

No. of Pedestrians Injured: NIL Use of Pedestrian Crossing: NA
Any Pedestrian Involved: No

Driver
Name TAY SOON LIM ID No. S1771184I

Related Vehicle SFB887B (Car) Contact No. 97600602

Hospital/Clinic NIL Class of
Driving
Licence &
Expiry

Class: NIL
Date of Expiry: NIL

Date NIL Date NIL
No. of Days granted Medical Leave NIL Degree of NIL
Passenger
Name DEEPA ID No. NIL

Related Vehicle SMR1608S (Car) Contact No. NIL

Hospital/Clinic NIL Class of
Driving
Licence &
Expiry

Class: NIL
Date of Expiry: NIL

Date NIL Date NIL
No. of Days granted Medical Leave NIL Degree of NIL
Driver
Name SOO WEI LUN, STANLEY ID No. S9129356J

Related Vehicle SMR1608S (Car) Contact No. 98229222

Hospital/Clinic NIL Class of
Driving
Licence &
Expiry

Class: 3
Date of Expiry: NIL

Date NIL Date NIL
No. of Days granted Medical Leave NIL Degree of Slight



Report No. T/20201104/7016

3 of 4Police Station Of Origin:
Traffic Police
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 CONTINUATION OF REPORT

T/20201104/7016

Brief Details.
On or about 3 Nov 2020, I was driving vehicle SMR 1608S, on lane 1 from the left side, straight along
Balestier Rd, heading towards Moulmein Rd.

All of a sudden, I felt a slight jerk in my car because vehicle SFB 887B abruptly changed lane from my
right hand side into the lane I was on.

My safety belt was fastened on.

Accident photos were taken after shifting ahead, to prevent unnecessary traffic congestion.

I have a copy of my car video footage and accident photos, which can be made available in support of my
version of accident.

I have minor injury, i.e slight shock, and I'll be heading over to the GP.



Report No. T/20201104/7016

4 of 4Police Station Of Origin:
Traffic Police
10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000 CONTINUATION OF REPORT

T/20201104/7016

Sketch Plan
Informant is not able to provide sketch

Signature Of Officer Recording The Report:
Not applicable

Signature Of Informant:
The identity of the person making this report has
been authenticated by SingPass. No signature is
required.

Signature Of Interpreter:
Not applicable

Date/Time:
04/11/2020 14:38

Officer In Charge Of Case:
TP / TPIB /
MOHAMAD ZULFAZDLI BIN ABDULLAH
Contact No.: 65476204

Classification Of Case:

Authentication Stamp
NP168
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Writer’s Email: admin@characterist.com 
 
Our Ref: GCW.PIPD.6123.2020 
*Please quote our reference when replying 
 
5 November 2020 
 
HEALTHWAY MEDICAL  
10 Sinaran Drive    BY POST W/ ENC AND 
#09-36 Novena Medical Centre BY FAX (6352 8695) W/O ENC 
Singapore 307506    
 
                    
Dear Sirs,  
 
RE: SOO WEI LUN STANLEY (NRIC NO. S9129356J) 
 

1. We act for Soo Wei Lun Stanley (“our client”). We are assisting our client in his claim 
for injuries suffered further to an accident involving him in his capacity as the driver of 
vehicle SMS 1608S on / or about 3 November 2020 at / along 101 Balestier Road.  
 

2. We understand that our client visited your good office on 4 November 2020 after the 
accident. 

 
3. We write in to apply for his ordinary medical report from your good office. A copy of 

our client’s NRIC and the application / consent for release of medical information 
signed by our client is enclosed for your reference.  
 

4. Please let us hear from you as soon as possible. Thank you. 
 

Yours faithfully, 
 
 
for Daniel Goh  
 
Enc.  

Managing Directors 
Lie Chin Chin 

Daniel Goh Choon Wah 
 

Consultant  
Lie Kee Pong 

 
Directors 

Lim Ker Sheon 
Bernard Tan 
Adrian Wee   

Dominic Chan  
Noel Oehlers 

 
Associate Directors 

Johnston Lee 
Darius Lee 

 
Senior Associates 

Zeng Hanyi 
Jonathan Low 
Daniel Yeang 

Rachel Soh 
Daniel Ng 

 Nicole Chee 
 

Associate 
Dennis Lim 

 
Foreign Lawyer (Malaysia) 

Teo Sze Yi 
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10 SINARAN DRIVE #09-36 NOVENA M
EDICAL C 

SINGAPORE 307506 
TEL 63528696 / FAX 63528695 

M
EDICAL 

CERTIFICATE 

NAM
E: 

SOO W
EI LUN STANLEY 

04-11-2020 
IDENTIFICATIO

N:59129356) 
VISIT DATE: 

This is to certify that S
00 W

EI LUN STANLEY (S91293561) is UNFIT FOR DUTY for 1 day(s) from
 04-11-2020 to 04-11-2020 

inclusive. 

DR. JOHN CHENG (M
15154H) 

DOCTOR 
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ourt Attendance 
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uired. 
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Ref No.: 20203091520205 
Printed By: nsqca1 (04-11-2020) 
































