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Jasper Chua (LKK Auto)

From: Asia Motorsports Solution Pte Ltd <asiamotorsports@hotmail.com>
Sent: February 16, 2021 2:35 PM
To: Jasper Chua (LKK Auto); Admin A
Subject: ACCIDENT INVOLVING SLW 3180 E & SCQ 1888 Z ON 15 JANUARY 2021 - CALL FOR 

DIRECT SETTLEMENT
Attachments: SLW3180E_estimate_finalisation.pdf; SLW3180E_invoice.pdf; SLW3180E_report.pdf; 

SLW3180E_rental_invoice.pdf; SCQ1888Z_ins_search.pdf

Your Ref:   
Our Ref : SLW 3180 E  
   
16 February 2021  
   
AIG Asia Pacific Insurance Pte. Ltd                                   PROPERTY CLAIM 
AIG Building,                                                                 (WITHOUT PREJUDICE 
78 Shenton Way                                                            TO: Any Personal Injury 
#07-16                                                                         Claims)  
Singapore 079120  
   
   
LKK Auto Consultants Pte Ltd  
Blk 51, Paya Ubi Industrial Park,  
Ubi Avenue 1,  
#02-25  
Singapore 408933  
  
Attn: Claims Department  
   
Dear Sir/Mdm,  
   
ACCIDENT INVOLVING SLW 3180 E & SCQ 1888 Z ON 15 JANUARY 2021 - CALL FOR DIRECT SETTLEMENT  
   
Kindly find attached the finalized report for SLW 3180 E, as proposed by our Single Joint Expert. We are pleased to inform 
that we are agreeable to the amount proposed.  
   
As such, we are writing to your kind office to call for a direct settlement, in relation to the accident involving SLW 3180 E 
& SCQ 1888 Z on 15 January 2021.  We will like to know if your company is prepared to settle for the amount as stated 
below:  
   
Cost of Repair (amount as proposed by SJE)                    : $   4,000.00  
Cost of Rental                                                                             :$   600.00  
LTA Search                                                                   :  $       7.45  
  
   
   
Total:                                                                          :  $ 4,607.45  
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We seek your kindest assistance in letting us know whether your kind office is agreeable to the above within the next 7 
days and we look forward to you forwarding us the DV (without prejudice to any personal injury claims), if required, so 
that we can expedite on its return for an amicable settlement to the matter.  
   
We have also attached a copy of our company’s invoice for SLW 3180 E, the Singapore Accident Statement of SLW 3180 
E, rental invoice and LTA search for your easy reference.  
  
In the meantime, please note that with effect from 1st June 2019, we have shifted to and are now operating 
from the following address:  
  
37A Everitt Road  
Singapore 428586  
  
Please update your records accordingly and send all future correspondence to the new address above.  
  
Thank you and we hope to hear from you soonest.  
   
Regards,  
Asia Motorsports Solution Pte Ltd  
37A Everitt Road  
Singapore 428586  
   
asiamotorsports@hotmail.com  
 
 

From: Asia Motorsports Solution Pte Ltd <asiamotorsports@hotmail.com> 
Sent: Tuesday, January 19, 2021 12:50 PM 
To: Subramaniam, Divyashni <Divyashni.Subramaniam@aig.com> 
Cc: Lim, Kok-Chong <Kok-Chong.Lim@aig.com>; Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com>; Hor, 
Yinrul <Yinrul.Hor@aig.com>; Teo, Ericweihong <Ericweihong.Teo@aig.com> 
Subject: Re: ACCIDENT INVOLVING SLW 3180 E & SCQ 1888 Z ON 15 JANUARY 2021 - APPOINTMENT OF LKK AUTO 
CONSULTANTS PTE LTD (MARCUS CHUA) AS SINGLE JOINT EXPERT  
  
Your Ref:   
Our Ref: SLW 3180 E   
    
19 January 2021   
    
AIG Asia Pacific Insurance Pte. Ltd.                                            PROPERTY CLAIM 
AIG Building                                                                          (WITHOUT PREJUDICE 
78 Shenton Way                                                                       TO: Any Personal Injury 
#07-16                                                                                     Claims) 
Singapore 079120   
  
Attn: Claims Department                                                           Via Email   
                                                          
    
Dear Sir/Mdm,   
    













Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 18 Jan 2021 / 16:10:11

Receipt Date/Time : 18 Jan 2021 / 16:09:20

Tax Invoice/Receipt

Receipt No. : ITNET-00000-210118-002904

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount 
Before

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SCQ1888Z
As at 15 Jan 2021/18:50:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SCQ1888Z
Enquiry Fee 
20210118160810632575

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

Paid By

20210118160832108
Direct Debit: eNETS Debit 

(Internet Banking)
7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service 
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 

may apply.
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Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)
Sent: June 16, 2021 2:02 PM
To: GUAN HOW ALSON YEO
Subject: CC4/AIG21000929/Ubs3 - MA JIANGHAO / ACCIDENT INVOLVING SLW 3180E AND 

SCQ 1888Z ON THE 15/01/2021

Dear Sir/Mdm, 
 
Third party is claiming the Cost of Repair at $4,000.00 + Loss of Rental $600.00 + Disbursement $7.45 = 
$ 4,607.45 
 
We will proceed to settle at best with third party. 
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission 
of claim related documents will be in softcopy. Any inconvenience caused is much regretted. 
 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

Save the Earth. Print only when necessary. 

 

 

From: GUAN HOW ALSON YEO [mailto:alsonygh@aia.com.sg]  
Sent: June 16, 2021 9:52 AM 
To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> 
Subject: Re: CC4/AIG21000929/Ubs3 - MA JIANGHAO / ACCIDENT INVOLVING SLW 3180E AND SCQ 1888Z ON THE 
15/01/2021 
 
Dear Jaspen, 
  
Morning & thank for you updated message.  
 
By the way, able to know third party claim amount estimate is how much?  
  
Thank you. 
  
Best Regards, 
Emily Loh 
Admin acting on behalf of SP-Alson Yeo 
Tel: 63737773 
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From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> 
Sent: 15 June 2021 12:57 
To: GUAN HOW ALSON YEO <alsonygh@aia.com.sg> 
Subject: CC4/AIG21000929/Ubs3 - MA JIANGHAO / ACCIDENT INVOLVING SLW 3180E AND SCQ 1888Z ON THE 
15/01/2021  
  
Attn to : MA JIANGHAO 
Driver : Lin Qianhui 
  
Dear Sir/Mdm, 
  
We have received your client accident report.  
  
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the third 
party claim from SLW 3180E against you and/or your authorized driver under the Auto Insurance policy taken 
up with them. 
                 
Based on the accident report and accident scenario, liability is down on SCQ 1888Z as it’s a head to rear accident. 
We will therefore proceed to negotiate for an amicable settlement with the Third Party. 
  
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 
us within 10 days from the date of this email. 
  
Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for 
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD 
protector feature, it will be deemed utilized for this claim and your NCD will be protected.  
  
Please call/email us if you have further queries. 
  
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission 
of claim related documents will be in softcopy. Any inconvenience caused is much regretted. 
  
Best Regards, 
Jasper Chua| Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  

Save the Earth. Print only when necessary. 

  

  

From: GUAN HOW ALSON YEO [mailto:alsonygh@aia.com.sg]  
Sent: June 11, 2021 12:15 PM 
To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> 
Subject: Re: CC4/AIG21000929/Ubs3 - MA JIANGHAO / SCQ 1888Z 
  
Dear Jaspen, 
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[MA JIANGHAO]


Asia Motorsports Solution Pte Ltd



 



From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 07/07/2021 13:50 PM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$4507.45) - SLW3180E - Claim Handler: Loh, Chee-Heng


Approved:4507.45:to upload correspondence with insured.

 
DOCUMENTS SUMMARY
 There are no documents.
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