5/20/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M034MD

CC4/ASM21000927/T1pa3q2

7
2 January 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5 Mar 2021 4:44:25 PM

5 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident GBHS885Y
Vehicle

Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201444&tab=invoices

Mei Kwan How +
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5/20/2021 VendorEngage

Settlement
Additional Instructions CDGE COMFORT FILE
TRANSFER: SIM0306H
Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. ) . Surveyor/ Assessor
I ASM-LKKInvoicel - AC2103603.pdf.pdf Email Sent
expense

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 20 May
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201444&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218310?token=0bffc010-075e-4a1e-99dc-dc5131d7dff1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/20/2021

NAME

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection (63).pdf.pdf

B LKKAdjustmentla (66).pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LTA pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201444&tab=invoices

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

POA / Authority
Letter

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 May
2021

20 May
2021

20 May
2021

20 May
2021

20 May
2021

20 May
2021

6 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218305?token=56eb95f9-c8a7-4d8e-9dbc-5c232e6170bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218304?token=fe0dee6c-d6d6-4ef0-8b01-1826be804f2c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218303?token=9021dcaa-29bb-458d-af7e-8aa0c636bf42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218302?token=16d08c8b-2200-4845-8658-5cad5df7711b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218301?token=73796e91-857e-425a-9992-79adbc800103&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218300?token=fda6f906-fd63-47ff-8f2a-e1d14dd43f17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189611?token=064302fe-cfb1-4c82-92b1-aa8275a9a76e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/20/2021

NAME

B Rental Agreement.pdf.pdf

I TP ESTIMATE_MARKED.pdf.pdf

B LKK Survey Photos.pdf.pdf

B LKK Resurvey Photos.pdf.pdf

I TP-MANDATE IA dd 060521.pdf.pdf

Bl OID - Status of Driving Licence - VALID -
19.pdf.pdf

B REPLY FROM TP - LKK.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201444&tab=invoices

VendorEngage

TYPE SUBTYPE

Forms / Claim

Others
Documents
Reports & . .
Estimate / Quotation
Statement
Reports &
Others
Statement
Reports &
Others
Statement
Forms / Claim
Assessment

Documents

Forms / Claim . .
Driver's License / IDP
Documents

Letters and
Workshop
Correspondence

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KALE Nagesh

DATE
UPLOADED

6 May
2021

6 May
2021

6 May
2021

6 May
2021

6 May
2021

19
January
2021

19
January
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189612?token=1c6d41c4-4ab9-4431-ad33-8c893239993a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189607?token=8f7693dd-2888-4581-885f-ddd3e110a0be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189608?token=5c7e3381-cb2e-4d1c-b151-15261dcd842d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189609?token=8482491b-8d22-4735-8012-a06d201d68a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189610?token=408e9bdd-8df3-4676-90fb-394c27e33d00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2052367?token=190b782e-6164-4494-956f-754edd44729b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2052368?token=d875db46-9dc6-4bca-8b84-778acbec2c99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/20/2021

NAME

I TP PRI FROM WORKSHOP.pdf.pdf

B SHA2847K INSD GIA.pdf.pdf

I GBH885Y TP GIA.pdf.pdf

B SHA2847K.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=201444&tab=invoices

TYPE

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Workshop

GIA Report

GIA Report

GIA Report

AUTHOR

KALE Nagesh

KALE Nagesh

KALE Nagesh

VISHNU BATHAM Shekhar

DATE
UPLOADED

19
January
2021

19
January
2021

19
January
2021

9 January
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2052375?token=536ee970-3baa-4fd5-9dea-e2a92b0a0c7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2052374?token=10e5b2e2-e105-44ae-a523-760d63b94412&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2052371?token=48973f6b-efd8-4733-a268-2d24890148b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2052381?token=f53f0b06-7bc0-472b-b226-6e6b02427f75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

