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S7871247C

1929 01



RELEASE VOUCHER 

(AIG Asia Pacific - Express Third Party Claim) 

 

 

“We/I, MY CAR CONSULTANT PTE LTD (“the workshop”) hereby confirm that we/I have 

reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK 

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S$ 

3,350.00 (Repair Cost), S$ 420.00 (Loss of Use/Rental), S$ 7.45 (Disbursement) for vehicle no. 

SKT 5827M that was damaged pursuant to the accident which occurred on 29/01/2019 (date) along 

UPP BUKIT TIMAH RD TWDS JLN ANAK BUKIT (location) involving vehicle no/s SKP 

4466Z. This is pursuant to the inspection conducted on 13/02/2019 (date) at “the workshop” 

 

We/I confirm that we/I are/am authorized by the owner OOI WAI LOON (“the third party 

claimant”) of vehicle no. SKT 5827M make the claim as set out in the above paragraph and we/I 

have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose 

herein the letter of authority given by “the third-party claimant”. 

 

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 

loss and/or expense that they will or have already incurred in the event that “the third party 

claimant” after the above said agreement lodges a further claim against the former for any loss and 

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the 

damage to SKT 5827M (vehicle no.) as a result of the accident. 

 

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the 

third party claimant” pursuant to the accident and that further this settlement is reached on a 

without prejudice and without admission of liability basis.  

 

This agreement is subject to the application of Singapore law and the Singapore Courts have 

exclusive jurisdiction over any dispute arising out of the same.  

 

 

Dated this ___5_ _____ (day) of _______NOV______ (month) 20_21_ _ (year) 

 

 

 

 

___ ____________________     ______________________________ 

Signed by appointed surveyor     Signed by “the workshop” (with chop) 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
12 Feb
2019
15:18

Clm Veh
Model
Changed

(204193) MAZDA 3 1.5 (A). [A] Lau Shu
Pei

2
12 Feb
2019
15:18

Clm Created
Reg No: SKT5827M. Acct Date: 2019/01/29. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte.
Ltd. (SG). TP Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ). Workshop: My Car Consultant Pte
Ltd (Ubi)

[A] Lau Shu
Pei

3
12 Feb
2019
15:18

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu

Pei

4
12 Feb
2019
15:18

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2019/02/21 [A] Lau Shu

Pei

5
12 Feb
2019
15:18

Adj Mandate
Set Approved:8000.00.Reinsp:Adj decides. [A] Lau Shu

Pei

6
12 Feb
2019
15:18

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.
(Express)

[I] Merimen
Administrator

7
12 Feb
2019
15:18

Label Added (19):Fastlane. [A] Lau Shu
Pei

8
12 Feb
2019
15:18

Adj Adjuster
Assigned [None] -> ADRIAN LING [A] Lau Shu

Pei

9
14 Feb
2019
14:20

Adj Adjuster
Assigned ADRIAN LING -> XING GUO QIANG [A] Lau Shu

Pei

10
21 Jul
2020
09:43

Label
Removed (19):Fastlane. [A] Lee Su Li

11
21 Jul
2020
09:43

Label Added (64):Revoked / No settlement. [A] Lee Su Li

12
28 Jul
2020
16:35

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

13
28 Jul
2020
16:35

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

14
28 Jul
2020
16:35

Clm Dtl
Modified JPJ Reg. Date: -> 2015/06/16.

[A] JOANNE
LEE KHANG

MIN

15
28 Jul
2020
16:35

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

16
30 Jul
2020
17:36

Adj Ofr Auth
Verified Verified: 3350.00 [A] Lee Su Li

17
30 Jul
2020
17:36

Adjuster Tax
Invoice
Issued

Submitted Tax Invoice: -> AC2005280. [A] Lee Su Li

18
30 Jul
2020
17:36

Adj Rpt
Submitted Amt:3350.00. Late Remarks: [A] Lee Su Li

19
30 Jul
2020
17:36

Adj Invoice
Submitted [A] Lee Su Li

20
30 Jul
2020
17:36

Ins Rpt-For-
Repairer Sent Rpt-type 1 [A] Lee Su Li

21
30 Jul
2020
17:36

Ins Ofr
Authorized Approved amt: 0.00 (nett) [A] Lee Su Li

22
30 Jul
2020
17:36

Claimant Ofr
Acceptance
Bypassed

[A] Lee Su Li

23
18 Jan
2021
18:29

Ins Send Back
Adj Rpt

[I] Lee,
Ming-Yao

24
18 Jan
2021
18:29

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/01/20 [I] Merimen

Administrator

25
18 Jan
2021
18:29

Adj Mandate
Set Maintained. [I] Merimen

Administrator

26
19 Jan
2021
09:15

Adj Mandate
Request

Cur.Req:3917.49:Liab:100%(OI REAR-ENDED TP)*Quantum:(a)COR: $3,350+(b)LOU(7days x $80.0
0):$560+(c)LTA/GIA search fee:$7.49= Total:$3,917.49 *Vehicle Model: Mazda 3***Recommended 5
repair days +1 Sunday +1 PRS=7days

[A] Jaslin
Kok Chin Yi

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=89260818&CFTOKEN=af641c88d6edf732-4BF139AD-DE68-1A95-E31E203F700D6D04&USID=11057&RID=5099360
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=89260818&CFTOKEN=af641c88d6edf732-4BF139AD-DE68-1A95-E31E203F700D6D04&USID=11057&RID=5099360
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=89260818&CFTOKEN=af641c88d6edf732-4BF139AD-DE68-1A95-E31E203F700D6D04&USID=11057&RID=5099360
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=89260818&CFTOKEN=af641c88d6edf732-4BF139AD-DE68-1A95-E31E203F700D6D04&USID=11057&RID=5099360&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D791232%26extid%3D294679%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=89260818&CFTOKEN=af641c88d6edf732-4BF139AD-DE68-1A95-E31E203F700D6D04&USID=11057&RID=5099360
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AUDIT TRAIL
No. On Audit Remarks By

27
04 Feb
2021
15:10

Adj Next Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/20. Mandate Remarks: Please settle at best. May Offer LOU fro
m $60/day

[I] Lee,
Ming-Yao

28
04 Feb
2021
15:11

Adj Mandate
Set Approved:3777.49:Please settle at best. May Offer LOU from $60/day [I] Lee,

Ming-Yao

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2547700 28 Jul 2020
16:35:18

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKT5827M SKP4466Z 11.00

2549577 30 Jul 2020
17:36:55

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SKT5827M SKP4466Z 11.00
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