
Our Ref : SLW5493P / TP#1260 
Your Ref : XD5958Z 
            

WITHOUT PREJUDICE 
 
Date : 26 January 2021 
 
 
LONPAC INSURANCE BHD 
300 Beach Road  
#17-04/07 The Concourse  
Singapore 199555 
 
Attention: Motor Claims Department  
 
 
ACCIDENT INVOLVING SLW5493P & XD5958Z ON 14/01/2021 
ALONG AYE TOWARDS TUAS 
 
We refer to the above captioned.                                                                                                  
 
We are claiming the below followings: 
 
- Cost of Repair (incl. of GST)  S$ 2,942.50 
- Loss of Rental (Private Hire)  S$ 1,080.00 ($120.00 x 09 Days) 
- LTA / GIA Search    S$      2.00    
 

Grand Total     S$ 4,024.50 
=========     

 
If you have any enquiries, please contact our representative, Ms. Lily & Ms. Kaitlyn at 
6481 1522 or email lily.loi@ow.sg & kaitlyn.chio@ow.sg.  
 
All payment is to be issued direct to Optima Werkz Pte Ltd. 
                                                                                
Your prompt attention is most grateful and look forward to your speedy settlement.  
 
 

Yours faithfully 
 
OPTIMA WERKZ PTE LTD 
 
Encl. 
 
 
This is a computer generated printout and no signature is required. 
 
 

mailto:lily.loi@ow.sg
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Cecilia Chong (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Friday, 23 April 2021 1:55 PM
To: Cecilia Chong (LKK Auto)
Cc: MT_Claim_SG
Subject: RE: PRI - SLW5493P CLAIMING AGAINST XD5958Z (LONPAC), DOA: 14/01/2021  

LKK REF : CC4/LPC21000841/Kgs3 [External Confidential]

Lonpac External - Confidential 
Dear Cecilia, 
 
Please proceed as proposed. 
 
Best Regards 
Gerald Poh 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road, #17-04/07 The Concourse, Singapore 199555 
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706 

 
 
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 
practices. 
 
Lonpac External - Confidential data is for use by authorised external parties only. 
 

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@lkkauto.com]  
Sent: Friday, 23 April 2021 11:33 am 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com>; Su Li (LKK Auto) <suli@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: RE: PRI - SLW5493P CLAIMING AGAINST XD5958Z (LONPAC), DOA: 14/01/2021 LKK REF : 
CC4/LPC21000841/Kgs3 [External Confidential] 
 
Dear Gerald, 
 
TP repairer inform that the claimant was claiming of LOR instead of LOU.  
 
Refer to attached for the amended LOD, Rental agreement and invoice.  
 
We hereby re-seek mandate as follow:  
 

  Claimed Amount Revised Amount 
1. Cost of Repair (w/GST) $   6,244.52 $ 2,942.50 
2. Loss of Rental (9days x $120.00) $   1,080.00 $    600.00 (6days x $100.00) 
3. LTA/ GIA Search Fee $         2.00 $        2.00 

Total $   7,326.52 $ 3,544.50 
  
**04days recommendation for repair + 1WEEKEND + 1PRS = 6days. 
 
For your approval please.  
 
Thanks  
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Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email:  CeciliaChong @lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Cecilia Chong (LKK Auto)  
Sent: Tuesday, 20 April 2021 10:06 AM 
To: GERALD POH WEE BIN <geraldpoh@lonpac.com>; Su Li (LKK Auto) <suli@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com> 
Subject: RE: PRI - SLW5493P CLAIMING AGAINST XD5958Z (LONPAC), DOA: 14/01/2021 LKK REF : 
CC4/LPC21000841/Kgs3 [External Confidential] 
 
Lonpac Ref: 20/21/21/VC10/024141 
LKK Ref: CC4/LPC21000841/Kgs3  
 
Dear Sirs/Madam, 
  
We refer to the above matter. 
   
OI ENCROACHED INTO TP LANE. Liability is not in our driver’s favour. 
  
Summary to offer to third party repairer, “OPTIMA WERKZ PTE LTD” is as follows: - 
  

  Claimed Amount Revised Amount 
1. Cost of Repair (w/GST) $   6,244.52 $ 2,942.50 
2. Loss of Use (9days x $120.00) $   1,080.00 $    360.00 (6days x $60.00) 
3. LTA/ GIA Search Fee $         2.00 $        2.00 

Total $   7,326.52 $ 3,304.50 
  
**04days recommendation for repair + 1WEEKEND + 1PRS = 6days. 
  
Relevant supporting claim documents are attached herewith for your perusal and reference. 
  
The above is for your approval. 
 
 
 

 

Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email:  CeciliaChong @lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]  
Sent: Tuesday, 19 January 2021 8:33 AM 
To: Su Li (LKK Auto) <suli@lkkauto.com> 
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com> 


