1/19/2021 Mail - Su Li (LKK Auto) - Outlook

RE: PRI - SLW5493P CLAIMING AGAINST XD5958Z (LONPAC), DOA: 14/01/2021 LKK REF : CC4/LPC21000841/gs3 [External Confidential]

GERALD POH WEE BIN <geraldpoh@lonpac.com>
Tue 1/19/2021 8:33 AM

To: Su Li (LKK Auto) <suli@lkkauto.com>
Cc: MT_Claim_SG <mt_claim@lonpac.com>; Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>

(I]J 1 attachments (4 MB)
19012021083005.pdf;

Lonpac External - Confidential
Our ref: 20/21/21/VC10/024141

Dear Su Li,

Attached copy of insured’s report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

=,

The all (888 lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Su Li (LKK Auto) [mailto:suli@lkkauto.com]

Sent: Monday, 18 January 2021 6:16 pm

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>; Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: Re: PRI - SLW5493P CLAIMING AGAINST XD5958Z (LONPAC), DOA: 14/01/2021 [External Confidential] LKK REF : CC4/LPC21000841/gs3

Dear Gerald,

We refer to the above matter.

Kindly provide us insured’s GIA report for our necessary action.

Please take note that the case handler in-charge is Cecilia.

To check availability of the case handler, you may contact the undersigned

*Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related documents will be in softcopy.
Any inconvenience caused is much regretted.

Thank you.

Best Regards,

Su Li| Admin Support

LKK Auto Consultants Pte Ltd

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Monday, January 18, 2021 8:57 AM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments <assignments@lkkauto.com>

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: PRI - SLW5493P CLAIMING AGAINST XD5958Z (LONPAC), DOA: 14/01/2021 [External Confidential]

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS
G.NIVITHA
LKK Auto Consultants Pte Ltd

https://outlook.office.com/mail/inbox/id/AAQKADhIMBMNGJKLTQwWYjMINDQONy1hYzASLWE3ZDBKNTIMMWM4YwWAQAJ3s%2Bwik2kBTjVikusWF7l...  1/2
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1/19/2021 Mail - Su Li (LKK Auto) - Outlook

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

o,

* Note: We are on work from home arrang All corresp e should be made via email. Submission of claim related documents will be in softcopy. Any inconvenience caused is

much regretted

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Saturday, 16 January 2021 10:30 AM

To: 'assignments@lkkauto.com' <assignments@lkkauto.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>

Subject: FW: PRI - SLW5493P CLAIMING AGAINST XD5958Z (LONPAC), DOA: 14/01/2021 [External Confidential]

Lonpac External - Confidential

Our Ref:20/21/21/VC10/024141

Dear Nivitha,

Kindly proceed to conduct the survey on without prejudice.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
[+ZEmail-Banner_SG-400x70

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Kaitlyn Chio [mailto:kaitlyn.chio@ow.sg]

Sent: Saturday, 16 January 2021 8:54 am

To: MT_Claim_SG <mt_claim@lonpac.com>

Cc: Lily Loi <lily.loi@ow.sg>; Eve Tan <Eve.tan@ow.sg>; Ling Ting An <tingan.ling@ow.sg>; Victor Seng <victor.seng@ow.sg>
Subject: PRI - SLW5493P CLAIMING AGAINST XD5958Z (LONPAC), DOA: 14/01/2021

Dear Motor Claims Department,

Kindly arrange PRI at 10 Ang Mo Kio Industrial Park 2A #01-05 AMK Autopoint S568047.
Vehicle is in.

Thank you.
Best Regards,

Kaitlyn Chio (Ms.)
Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

|+ https://attachments.office.net/owa/suli%40lkkauto.com/service.svc/s/GetAttachmentThumbnail?
id=AQMkADhIMjBmNGJKLTQwWYjMtNDQBNy1hYzASLWE3ZDBKNTImMMWM4YwBGAAADBN6jwbGZVEK]AGYROfVtPWCcAU%2Fu%2Bg%2BgvDEU6INGGFOYCLWAAAGEPAAAAU%2FU%2Bg%
hM4Mdoa3S-F_ctPyq-eU20yz_p7sSabGDkItGG7OACfcvsISgkPUJjB310CsHVrvOM3JYFOva-3SzZhYtQkXCqw4iEPQyelZmikOuglt0t80YbSeCuOlyGaHN4tkgP1cC6-pbZIjx8I_vY9qGjliKp23e)
www.ow.sg | www.facebook.com/OptimaWerkz

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, you must not copy, distribute or use it for any purpose, nor disclose its contents to any other person. Please notify the sender if you

receive this email in error, and delete the email and its content immediately after which.
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