6/18/2021

1) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO30SR

CC4/ASM21000816/Ugs3q2

N

&

16 January 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

18 Jan 2021 1:07:37 PM

25 May 2021

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident GBF1254Y
Vehicle

Registration #

Make TPVD CABSTER
Model NISSAN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=194786&tab=invoices

Mei Kwan How +
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6/18/2021

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

B INSD LOA & DRIVER DL.pdf.pdf

VendorEngage
Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

Forms / Claim . .
Driver's License / IDP
Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=194786&tab=invoices

THONG TAT TRANSPORT SERVICE PTE LTD
12 TANJONG PENJURU CRESCENT, 608975,
Singapore

65674755
HONGYEN.CHONG@ALLINK.COM.SG

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

v
DATE
AUTHOR
UPLOADED
Eileen Pang
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2104201?token=3ecc4ec5-886a-4fba-bd48-aa4baf5d7456&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/18/2021

NAME

B ASM-LKKInvoicel -
AC2104308.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-3.pdf.pdf

B GIA SEARCH.pdf.pdf

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=194786&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 June
2021

18 June
2021

18 June
2021

18 June
2021

18 June
2021

18 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276218?token=0d9cf319-4f8b-4873-a219-4d5889e8c00d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276216?token=3b393856-25f0-441b-8a60-a1dbfc6bb05b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276215?token=e83fe462-6e4d-428f-b46d-cbaf1874bb34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276214?token=75eaad08-d07b-467d-91a6-356d5fb81b0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276213?token=562069c0-6df5-4f15-ba88-a3674f795a1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276212?token=615737ed-1f9a-48bc-8c20-a601c74ac58e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/18/2021

NAME

B AUTHORISATION TO ACT
FORM.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LOD AND OTHER
DOCUMENTS.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B LOI.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=194786&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 June
2021

18 June
2021

5 April
2021

5 April
2021

5 April
2021

5 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276211?token=b069bef6-bac6-4ee8-8540-954ba040e4c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2276210?token=8a1ca956-a8a2-4d39-8f25-bdb8e87abb86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119154?token=b7c06975-2235-48b4-9986-bdc63afecbae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119151?token=88319cdc-c213-4d8d-ad65-019dcb4de5c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119152?token=fc129bab-251a-4660-95d6-1c2dbe74aea3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119156?token=f34ec1fc-0a8e-4c0a-ac2a-264e2bd9e80e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/18/2021

NAME

I MANDATE IA DD 05042021.pdf.pdf

I PARF COE REBATE.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B SGJ3074G_TP_GIA 1st car.pdf.pdf

B GBF1254Y _TP GIA_2nd car.pdf.pdf

B 3/3 GIA XB8429A INSD.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

GIA Report

GIA Report

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=194786&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

CHONG Arnold

CHONG Arnold

KUMAR Shailendra

DATE
UPLOADED

5 April
2021

5 April
2021

5 April
2021

20
January
2021

20
January
2021

18
January
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119158?token=6e288fdf-3c17-4f2d-9bc3-96a206f41279&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119160?token=3ada3da8-4a57-4b37-ae55-0ec114ff8a90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2119161?token=8e417528-4950-425e-880a-9fd87bba3b2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1962223?token=4b29182c-e439-49e7-b65b-6ffd53062420&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1962222?token=5eca09cf-a5da-4a78-9827-f749b1ec0395&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1955413?token=c4132ff8-329b-425a-b3ce-857525a4228c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/18/2021

NAME

I GA551796-
Certificate_of_Insurance[1].pdf.pdf

IR GA551796-
Policy_Schedule[1].pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B PRI TP EMAIL.msg.msg

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Third Party

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=194786&tab=invoices

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

18
January
2021

18
January
2021

18
January
2021

18
January
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1955414?token=6b266bd9-b0ea-4aa5-9567-fb621042e55e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1955415?token=43aba610-8b20-4e0b-a512-87e763310b98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1955411?token=48293cbb-fc62-482f-b88b-2a8264a7064e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1955412?token=0c6015d1-4518-4ee9-9e98-266f1d6095c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

