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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S9M01TAS

Reference CC4/ASM19012128/Bga3q2-1

Loss Date 8 July 2019

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 8 Jul 2019 4:50:27 PM

Request Date 3 May 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SLC2633C

Make TPVD UNKNOWN

Model HONDA ACCORD 2.4

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Mei Kwan How 
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Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 PIR-ACTION AGAINST TP.pdf
Reports &

Statement
Police Report KHONG Lynn

Settlement TRANS-CAB SERVICES PTE LTD 

No.2 ANG MO KIO STREET 63, 569111, Singapore 

 

 

 

KHONG Lynn 

 

lynn.khong@axa.com.sg 

Additional Instructions NOT

REPORTED

Messages4 Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1228935?token=9bff1202-81e5-4045-872b-d74037ff3465&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 - AC2103682.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 May

2021

 RENTAL RECEIPT.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 May

2021

 PAYNOW AUTHORISATION FOAM.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 May

2021

 LTA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 May

2021

 LKKInspection (69).pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 May

2021

 LKKAdjustment1a (71).pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 May

2021

 GIA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 May

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236604?token=0b119c25-91e4-403d-969c-10f957d8678c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236601?token=969eddea-64d7-41e4-9c96-90a91a53397a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236600?token=74c21e6c-fbc8-434d-b067-3aa0e28012d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236599?token=95348361-c449-4d59-bb18-607cb5703463&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236598?token=a31f7e33-c821-4b6d-a63c-9a8853a5f3be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236597?token=bb64b20f-17d5-4fc5-8837-c1e615730ac8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236596?token=bfd3af81-790c-4c89-8ca4-51183fa80a7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 May

2021

 AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 May

2021

 LETTER TO OI.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 May

2021

 MANDATE IA DD 20042021.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 April

2021

 TP FINAL EST LIST (RE).pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 April

2021

 MANDATE IA DD 25022021.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

19 April

2021

 MANDATE IA DD 25022021.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25

February

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236595?token=4129dfba-9dd0-42b4-b1d8-e259c22994b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236594?token=7b1271d3-4c32-47cd-857f-3ecbfcef05ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2236593?token=5a83eb4d-c86b-418e-908a-202763b11f7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153865?token=4d472634-38ed-4b0e-b985-052394b268d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153866?token=4da98e6f-e2df-4796-9e7b-8ecab47d0fe3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152051?token=86b4dadd-d142-473e-a726-7bb2f43fb6ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2031758?token=76aa8a2c-2050-40aa-a7fe-d7254c5fb082&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 TP FINAL EST LIST (RE).pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25

February

2021

 TP SEARCH FEES.pdf.pdf Invoice Other Service
LKK AUTO CONSULTANTS

PTE LTD (TP)

16

February

2021

 RA + RI.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

February

2021

 MANDATE IA DD 09022021.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 February

2021

 LKK SURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 February

2021

 Revised LOD.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 February

2021

 LKK RESURVEY PHOTO 2.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 February

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2031759?token=8609941f-5903-41d7-8c92-6e3f1557a827&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2010366?token=c6788cbf-c611-4ba3-9bb0-63e2f580bb31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2010365?token=b6ec131c-d421-4005-9ccf-41ded9d0a9b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000623?token=0d847a02-be84-4880-ba32-67f571a85547&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000618?token=c2306cff-506c-4edd-a100-6e6a4b97104a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000620?token=b2dd0aca-61ab-4f19-b0ad-f9528e710f48&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000616?token=7c447e0d-325e-4d68-9ac5-a539db86dab7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LOI.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 February

2021

 COE REBATE (4).pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 February

2021

 LKK RESURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 February

2021

 PIR AGAINT OI.pdf.pdf
Reports &

Statement
Police Report

LKK AUTO CONSULTANTS

PTE LTD (TP)

7

September

2020

 LKKInvoice1[1].pdf.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

20

February

2020

 LKKPhoto(2).pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

20

February

2020

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000619?token=70012741-2456-4043-abdb-88a192fb9684&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000615?token=af2abbd6-31eb-44f6-acf5-0faf0e616298&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2000617?token=815d02f8-1df2-4697-b68e-7664b24c2eaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1715128?token=28396703-5473-4fc7-9e8f-e68c5119c226&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411169?token=228497b8-38d8-4670-8781-5d5c87a02ae3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411162?token=932a8e4a-6ca3-4e87-b341-1205b3c8e3cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LKKInspection[1].pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20

February

2020

 LKKPhoto(1).pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

20

February

2020

 LKKAdjustment1a[1].pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20

February

2020

 LKKPhoto(3).pdf.pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

20

February

2020

 Email to TP Reject dd 241219.pdf.pdf
Letters and

Correspondence
Workshop

LKK AUTO CONSULTANTS

PTE LTD (TP)

24

December

2019

 TP ESTIMATE- MARKED.pdf.pdf
Forms / Claim

Documents
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

28

November

2019

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411165?token=00723d90-aad7-4fc1-8135-4bd1d1fbb189&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411161?token=b8e1c0fa-65a3-4190-88bc-3e62e087a4e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411166?token=80902906-8dfe-4dc2-9a0c-ae48cead8124&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1411163?token=eabc38e4-768b-4874-960a-581c6f49d30e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1314435?token=6abc1766-45cb-43c5-84ae-8b0fdc7d43de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1270528?token=09fa2d8e-0c74-49a6-8d03-ba12275a0c8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 TP-IA 2633.pdf.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

11 July

2019

 SHB7917D INSD GIA REPORT.pdf.PDF
Reports &

Statement
GIA Report DHAKAL Raghav 8 July 2019

 TP PRI FROM WORKSHOP.msg.msg
Letters and

Correspondence
Third Party DHAKAL Raghav 8 July 2019

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1004262?token=a107bc6a-fcd5-4ebb-9c92-0c9002192d76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:996059?token=738cd3c3-7879-4518-a10d-94c0539cab3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:996055?token=f7d4bf4c-58d2-465c-9834-46156fe4a3b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

