ALE Psia Pacfic
losurance. 4o (tof
Attn: Motor Claims Dept

Dear Sirt/ Madam

ACCIDENT INVOLVING VEHICLE NO SMR3181(c aud [wug505L
ALONG ongees Road TVCAVAL TUAS RoaclON '3 1|20

We understand that your are the insurer of SMU 50 SLyehicle.

I/We wish to inform you that my/our vehicle SmR 31 §‘ K have been completed
repairs to my/our satisfaction by M/s __ FONG W OTORS | 1/We therefore propose
to claim from your as follows:

L. Cost of Repairs 5% 37100.00

2. Loss of UsefRental(S&L"\;‘_’_ X E;__days} ss_ 2490.00 "

3. LTA Search Fee/GIA Reports ss___ 1-4%
TOTAL 55 4SHT- Ues

Please let us have your reply soonest possible.

Thank you.

§MW.8¥ _dingg@) hotmail . com



LETTER OF AUTHORITY

RE: ACCIDENT INVOLVING  vEHICLE nNos _SMR 31& 1R auol &MU Grox

& ALONG Plonege Roed Tdf’\fr\Q RiQb+ 4o Tvas Reewl.
ON I-l\'\"-“’)\

I/ ' We, hereby appoint FONG MOTORS to be my agent and I/We authorize my said agent to give you all instructions
pertaining to the conduct of my claim including instructions to commence legal proceedings in court in my name against the
third-party driver/or his employers, if applicable. s

** My said agent also has my authority to decide on my behalf whether to aécept any offer of settlement from the third
party and/or his insurers.

I understand anﬁ accept that until I revoke my said agent’s authority in writing to you, I am bound by all instructions given by
my said agent to you

** Upon settlement of the third-party claim and in case the settlement monies were sent to me/us by the third
party’s insurers, I/'We undertake to Pay you and my/our Solicitor the cost of repair settled and related expenses and
disbursement incurred. b

¢
:_
My vehicle is repaired on my own will without any inducement, threat or promise.

-

Signature
(Company’s stamp if applicable) ~ .
Neme: HEW WAL Vee
ik %l'i €Ge3821 =
e &l Py s Ko
N WO =og-(59/ Q¢ Shokit)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, FONG MOTORS (“the workshop™) hereby confirm that we/l have reached an agreement
with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO CONSULTANTS
PTE LTD (name of surveyor) with respect to the amount claimed for $8$3.700.00 (Repair Cost),
$$600.00 (Loss of Rental), $$7.45 (Disbursement) for vehicle no. SMR 3781K that was damaged
pursuant to the accident which occurred on 12/01/2021 (date) along PIONEER ROAD TURNING
RIGHT TO TUAS ROAD (location) involving vehicle no/s SMU 9505L. This is pursuant to the
inspection conducted on 14/01/2021 (date) at “the workshop”.

We/I confirm that we/I are/am authorized by the owner LIEW WAI YEE (the third party claimant™)
of vehicle no. SMR 3781K make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein the
letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to
SMR 3781K (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this | | (day) of B\‘:_'_QU-Q*‘ (month) 2021 (year)

n FONG MOTORS
s‘ ; L /s 4
\@ Luk _ K"'J ——— g

et o
Signed by appointed surveyor Signed by “the workshop” (with chop)




Fong Motors
(06897200L)
1 Autobay@Kaki Bukit
#01-45 Singapore 417883

INVOICE No. : INV-043746
SMR3781K TOYOTA ALTIS Your Ref.
BLK 444 ANG MO KIO AVE 10 Our D/O No. :
#08-1591 Terms : C.0.D.
SINGAPORE 560444 Date : 29/05/2021
TEL : 94550031 FAX : Page ¢ lofl
Item Description Qty UoM U/ Price Disc. Total
S$ S$
1.  Cost of repair as agreed 1 UNIT 3,700.00 3,700.00
SINGAPORE DOLLAR THREE THOUSAND SEVEN HUNDRED ONLY Total | 3,700.00|

Notes :

1. All cheques should be crossed and made payable to
Fong Motors

2. Goods sold are neither returnable nor refundable. Otherwise
a cancellation fee of 20% on purchase price will be imposed.

Authorised Signa/ure



FONG MOTORS CAR RENTAL

1 KAKI BUKIT AVENUE 6 #01-45 KAKI BUKIT, AUTOBAY
SINGAPORE 417883
HP: 81820548  H/P:9633 7504

UEN: 533710818 NO: 10955
VEHICLE RENTAL AGREEMENT

HIRER’S PARTICULAR Vehicle No: &L\ I3 R Replace Veh No: v R ExtHl
Name: (as in 1/C) __ WD Wem Fongzha: Hqo Mileage Out: 420 24

NRIC/PASSPORT NO: ___ @116 §X9.3 T s ———
Address (Res): Bt 444 BAvo dlolcie Avg (o [—aake & Mode Yty 4\&ut) / Manua

$0%- \S]; 8 (S60a%ka) Date Out: \6\\ \')_,DM Time: 10, X o
Name & Address of employer: HIRE / PERIOD EXPIRY Time:

NON-WAIVER EXCESS =$
Occupation: Driving Exp: 3.
Driving License Nod \10SS SO D/L Typestacat ) Int'l CHARGES:
Issue Date: 3-“}( >D°4 Date of Birth: Daily [O @s WO Per day &%
Tel: (O) g (R) HP: q 4 5<003, Weekly @S Per week
ADDITIONAL DRIVER’S PARTICULAR Monthly  @$ S —.—TT I
Name: (as in 1/C)
NRIC/PASSPORT NO: Hours @s et hour /
Address (Res): Malaysia  @$ [

CDW @5 Per day/month [
Name & Address of employer: PAI @s Per day/month
Occupation: Driving Exp: Delivery / Collection Services

SUB - TOTAL $ & 40

VEHICLE CHECK LIST: PETROL LEVEL

out | E [ 1/4 \yD|3/a] F
out | E|1/4 [1/2[3/a] F
EXTENSION

D | Mmisc.

TOTAL CHARGES $ | &40

@ Hirer’s Signature: @ Q\J
\
INDICATE: D : DENTS

A - ACCIDENTS S - SCRATCHES Additional Driver’s Signature:

® n—

I'have read and agree to the terms and conditions on both sides of the agreement. If | have presented a charge/credit card for payment, | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have made
on the charge/credit card. All information that | have given to FONG MOTORS CAR RENTAL in connection with this agreement is true.

*IMPORTANT NOTES

1. ONLY PERSON ABOVE 22 YEARS OF AGE WITH l\‘flORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
2. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS,
3. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY, INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
4. IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
5. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY AND MAY NOT BE DRIVEWAPORE WITHOUT PRIOR CONSENT OF THE COMPANY FONG MOTORS CAR RENTAL,

b SN

RETURN OF VEHICLE. THE HIRER / DRIVER IS TO SIGN IN THE COLUMN “sfci URE@c DRIVER” FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED TO BE
THE DAY AND TIME THE VEHICLE IS RETURNED TO FONG MOTORS CAR RENTAL AQ&;F?E SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL NOT BE
& !
&
Y

CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER, - e .

SIGNATURE OF HIRER / DRIVER

S 19 A
DATE IN | TIME IN | MILEAGE CHECKEDBY\%@&CARRENML @a&—)
7

Qa1

\




Fong Motors Car Rental

(53371081B)
1 Autobay@Kaki Bukit #01-45
Singapore 417883
Tel: 6748 5648
INVOICE No. : FM-000955
I William Fong Zhi Hao Your Ref.
Blk 444 Ang Mo Kio Ave 10 Our D/O No. :
#08-1591 Terms . C.0.D.
Singapore 560444 Date : 25/01/2021
| TEL : 94550031 FAX : ‘ Fage + 1ofl
Item Description Qty uoM U/ Price Disc. Total
S$ S$
1. SLN122R (13/01/21- 19/01/21) 1 CAR 840.00 840.00
REPLACE VEHICLE NO. SMR3781K
REF AGREEMENT NO. 10955
SINGAPORE DOLLAR EIGHT HUNDRED FORTY ONLY Total [ 840.00

Notes :

1. All cheques should be crossed and made payable to

Fong Motors Car Rental

2. Goods sold are neither returnable nor refundable. Otherwise

a cancellation fee of 20% g

Aup‘orised Signature

rice will be imposed.



> Back to OneMotoring

ind lransnor M"-h orin

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210113-000920
Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.

Result of Insurance Enquiry - SMU9505L
As at 12 Jan 2021/17:30:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMU9505L
Enquiry Fee
20210113103847240786
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
483585XXXXXX8416
Total

Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount GST
Before Amount
GST (S$) (S$)
7.00 0.49

7.00 0.49

7.00 0.49

eNETS Credit Card

13 Jan 2021/ 10:40:54
13 Jan 2021/ 10:40:54

Amount
After GST
(S$)

7.49

7.49
7.49
0.04
7.45

7.45
7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: Monday, 7 June 2021 4:02 PM

To: kemp_chuan@yahoo.com

Subject: ACCIDENT INVOLVING SMU 9505L AND SMR 3781K ON THE 12/01/2021

CHUAN KOK HWEE ( BY EMAIL ONLY )
Dear Sir/Madam,
ACCIDENT INVOLVING SMU 9505L AND SMR 3781K ON THE 12/01/2021

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LIRS o
R e Save the ELarth: Frint only wher necessary-



8/12/2021 Merimen e-Claims

View Received Message

This mail is associated with :

*SMR3781K (1949746231SG)
[SMU9505L]
TP

LIEW WAI YEE
Jan 12 2021 5:00PM
[CHUAN KOK HWEE]
Fong Motors - Kaki Bukit

| Reply || Reply Al || Mark as Unread || Print Message || Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 03/08/2021 15:50 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$4307.45) - SMR3781K - Claim Handler: Goh, Jeremy-CX

Approved:4307.45:mandate approved. subject to documents in order.

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1881176&iDomainld=11&iObjld=10684...  1/2



https://singapore.merimen.com/claims/index.cfm?fusebox=SVCobj&fuseaction=dsp_objlink&domainid=1&objid=983085&extid=353857&CFID=86895578&CFTOKEN=5e9a385d64c28503-3FCBA004-B0D7-47DF-D1F6DAE130C8DC3F&USID=10684&RID=8891327
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=86895578&CFTOKEN=5e9a385d64c28503-3FCBA004-B0D7-47DF-D1F6DAE130C8DC3F&USID=10684&RID=8891327
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=86895578&CFTOKEN=5e9a385d64c28503-3FCBA004-B0D7-47DF-D1F6DAE130C8DC3F&USID=10684&RID=8891327
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=86895578&CFTOKEN=5e9a385d64c28503-3FCBA004-B0D7-47DF-D1F6DAE130C8DC3F&USID=10684&RID=8891327
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=86895578&CFTOKEN=5e9a385d64c28503-3FCBA004-B0D7-47DF-D1F6DAE130C8DC3F&USID=10684&RID=8891327&urlback=/claims/index.cfm%3Ffusebox%3DSVCmail%26fuseaction%3Ddsp_view%26mode%3D1%26iinboxid%3D1881176%26iDomainId%3D11%26iObjId%3D10684%26iRecipientAliasId%3D12%26cur_ialiasid%3D12%26cur_vaalias%3DLKK_HQ%26assocdomain%3D1%26assocobj%3D983085%26assocobj2%3D353857%26urlback%3D%252Fclaims%252Findex%252Ecfm%253Ffusebox%253DMTRadjuster%2526fuseaction%253Ddsp%255Fclmheader%2526caseid%253D983085%2526extid%253D353857%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=86895578&CFTOKEN=5e9a385d64c28503-3FCBA004-B0D7-47DF-D1F6DAE130C8DC3F&USID=10684&RID=8891327
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