12/13/21, 11:47 PM

1) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO035G0

CC4/ASM21000792/Aps3q2
&

14 January 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15 Mar 2021 5:00:42 PM

15 March 2021

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice
Insured

COMFORT TRANSPORTATION PTE LTD 383
SIN MING DRIVE, 575717, Singapore
65551188

FAQ English (SG) ¥

Vehicle Information

Incident SKG276D
Vehicle

Registration #

Make Porsche
Model Panamera

Service Address

Primary Contact

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202945&tab=invoices

Joanne Lee =
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12/13/21, 11:47 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD (insured
cdge taxi)
383 SIN MING DRIVE, 575717, Singapore
65508768

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions CDGE COMFORT FILE
TRANSFER: SIM03008

Messages Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202945&tab=invoices 2/5



12/13/21, 11:47 PM

NAME

B ASM-LKKInvoicel - AC2108532.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I GIRO CREDIT AUTHORISATION
FORM.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202945&tab=invoices

DATE
UPLOADED

13
December
2021

13
December
2021

13
December
2021

13
December
2021

13
December
2021

13
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2638102?token=be73d724-b257-4dba-ba5b-6c21a05d6cde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2638101?token=20b450a9-e1ca-42a3-ad1c-28241e6bb138&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637900?token=f8bc12fc-7e0f-4757-8440-24732f93dbc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637899?token=acdb03b4-b4b0-447f-adbb-b569ceadd8eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637898?token=615ff643-f587-4cd8-80ed-f012b5584a0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637897?token=f41521b3-c2ca-4be6-ab77-c82f50c8e82c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/13/21, 11:47 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B Rental Receipt & Agreement.pdf.pdf

I Towing Receipt.pdf.pdf

B TP--MANDATE IA dd 070421.pdf.pdf

h

TP_ESTIMATE_MARKED(SKG276D).pdf.pdf

B LKK Resurvey Photos(Dismantle).pdf.pdf

B LKK Resurvey Photos(After
Repair).pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority
Letter

Others

Others

Assessment

Estimate / Quotation

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202945&tab=invoices

DATE
UPLOADED

13
December
2021

23
November
2021

23
November
2021

7 April 2021

7 April 2021

7 April 2021

7 April 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2637896?token=27b33cbe-ac5c-47b2-b161-5cff82ed5741&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2594417?token=6554d2b0-dbae-4fe7-8de9-e332fe042eb0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2594418?token=7c691c72-7c05-4b2c-ba18-cc6be8e218cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2125359?token=527a7417-1e59-4e5d-9bd5-ede768a7636b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2125353?token=170f196e-b3d2-438d-9cd2-9f5e992fe7a5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2125357?token=7e93f1dc-8523-4a4a-bf3d-7bcc0ebee7da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2125358?token=5b8cf16f-a9d9-4482-8eeb-86f4320ef7bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/13/21, 11:47 PM VendorEngage

NAME TYPE SUBTYPE
. Reports &
B PARF_COE REBATE.pdf.pdf Others
Statement
N Reports &
B LKK Survey Photos.pdf.pdf Others
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=202945&tab=invoices

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

7 April 2021

7 April 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2125354?token=af84e999-0553-4c8b-a10e-c13ee04dca41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2125355?token=b5fce4cf-ed89-45bd-ad3c-646eb563ccdc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

