Veron Chen (LKKAuto)

From: Lim, Kok-Chong <Kok-Chong.Lim@aig.com>
Sent: Wednesday, 27 January 2021 3:16 PM

To: Veron Chen (LKKAuto)

Cc: Mithoosingh, Aashweenjeetkaur

Subject: RE: SKV 9678P

Hi Veron,

Review and the photos are not acceptable; | would need CLEARER photos on the rim.

And moving forward, please do not use Merimen as a platform to send out email. On receiver end, it indicated as
highlighted below take note.

Please use your company email instead.

Best Regards,

Lim Kok Chong
Senior Motor Surveyor
AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, Level 10
Singapore 079120
Mobile +(65) 8876 5437

Kok-Chong.Lim@aig.com | www.aig.com.sg

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]
Sent: Wednesday, January 27, 2021 3:00 PM

To: Mithoosingh, Aashweenjeetkaur; Lim, Kok-Chong
Subject: [EXTERNAL] SKV 9678P

This message is from an external sender; be cautious with links and attachments.

This mail is associated with :
*SKV9678P (7145180679SG)
OD
Jan 14 2021 8:00AM
[NG KIAT HOE]
Cycle & Carriage KIA Pte Ltd
Dear Sir,

We refer to the approval on 18/1/20.

Item #3 to polish scratch mark.

According to repairer, they have tried to polish the Rim, but unable to remove the deep scratched. (kindly refer
photo 27 - 34).

Please kindly advised.



Best Regards,
Veron Chen

This is an auto-generated email. Do not reply to this email.

Sent by : VERON CHEN (LKK Auto Consultants Pte Ltd)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



