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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
15 Jan
2021
17:27

Clm Dtl
Modified Claimant's Name: -> -. [A] Lee Su

Li

2
15 Jan
2021
17:27

Clm Veh
Model
Changed

(206086) ADIVA AD1 200 190cc 3W. [A] Lee Su
Li

3
15 Jan
2021
17:27

Clm Created Reg No: SLF3686C. Acct Date: 2021/01/13. Claim Type: TP. Insurer: India International Insurance Pte L
td (HQ). Workshop: Yee Auto Pte ltd (HQ)

[A] Lee Su
Li

4
15 Jan
2021
17:27

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su

Li

5
15 Jan
2021
17:27

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/26 [A] Lee Su
Li

6
15 Jan
2021
17:27

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su

Li

7
15 Jan
2021
17:28

Assignment
1st
Accessed

[A] Lee Su
Li

8
15 Jan
2021
17:28

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su
Li

9
15 Jan
2021
17:28

Label Added (30653):Direct Settlement. [A] Lee Su
Li

10
18 Jan
2021
21:25

Clm Dtl
Modified Claimant's Name: - -> Neo Kok Hua (Liang Guohua). [A] Lee Su

Li

11
18 Jan
2021
21:25

Clm Veh
Model
Changed

(206086) -> (204488) NISSAN QASHQAI 2.0 CVT ABS D/AIRBAG 2WD 5DR S/R (A). [A] Lee Su
Li

12
28 Jan
2021
16:44

Adj
Adjuster
Assigned

ACCUSER4 -> KENNETH KONG [A] Lee Su
Li

13
12 Mar
2021
11:50

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remarks: Kindly refer third party video sent via email on 12/03/202
1.

[A] CHEW
HSIAO
TONG

14
12 Mar
2021
14:06

Video
Downloaded Downloaded Video - Accident

[I] Derrick
Tan Ming

Chye

15
12 Mar
2021
14:07

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/26. Mandate Remarks: Dear Sir, liability is not in our favour. we ar
e keen on direct settlement. Thank you

[I] Derrick
Tan Ming

Chye

16
12 Mar
2021
14:07

Adj
Mandate Set Approved:0.00:Dear Sir, liability is not in our favour. we are keen on direct settlement. Thank you

[I] Derrick
Tan Ming

Chye

17
22 Mar
2021
20:56

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/01/26. Mandate Remarks: Dear Sir, please update us on the statu
s of this claim.Thank you

[I] Derrick
Tan Ming

Chye

18
22 Mar
2021
20:56

Adj
Mandate Set Approved:0.00:Dear Sir, please update us on the status of this claim.Thank you

[I] Derrick
Tan Ming

Chye

19
23 Mar
2021
11:16

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

20
23 Mar
2021
11:16

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

21
23 Mar
2021
11:16

Clm Dtl
Modified JPJ Reg. Date: -> 2015/08/06.

[A] JOANNE
LEE KHANG

MIN

22
23 Mar
2021
11:16

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

23
24 Mar
2021
11:13

Adj
Mandate
Request

Cur.Req:2429.50:PODS Liability: 100% *Quantum: (a)CORw/GST: $1,979.50 + (b)LOR(3days x $150.0
0): $450.00 = Total: $2,429.50 *Vehicle Model: Nissan Qashqai (1997cc) *3 recommendation repair da
ys *For your approval please.

[A] CHEW
HSIAO
TONG

24
24 Mar
2021
16:33

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/01/26. Mandate Remarks: Dear Sir, please proceed with direct se
ttlement. Thank you

[I] Derrick
Tan Ming

Chye

25
24 Mar
2021
16:33

Adj
Mandate Set Approved:2429.50:Dear Sir, please proceed with direct settlement. Thank you

[I] Derrick
Tan Ming

Chye

Date From    Date To    Audit Type None Go
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ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2662097 18 Jan 2021
08:54:18

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SLF3686C GBK3238E 11.00

2676950 12 Mar 2021
14:06:17 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLF3686C Derrick Tan
Ming Chye xx.xx

2679559 23 Mar 2021
11:16:38

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLF3686C GBK3238E 11.00

 
 


