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AIG Asia Pacific trusurance Pte Ltd
78 Shenton Way
#07-16 AIG Building
Singapore 479fiA
Attn: Motor Claims
Yr Ref: SMF 5164 S

Norah Khai
6768 9911
684r r 183

Nora. khai@prem ium auto.ctlrn.sg
Body & Paint Dept

PA/OD/085 4t2021NH

CBBD

Ffonl

Telephone +65 -

Telefax +65 -

Email

Our Dept

Our Ref

Dear Sir,

RE: INSURANCE CLAIM FOR SMr'5164 S - Audi Q5 SPORT 2.0 TFSI QU S-TRONIC

3l-May-2021
I

Date

Total Pages

Premium Automobiles Pte Ltd,
Showroom
9 Leng Kee Road
Singapore 159090
Tetephone (65) 6566 1111
Telefax (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax (65) 684 11183

With reference to the above-mentioned vehicle, no. SMF 5164 S, claimant,
Mr. Guo Huawei, please find the related document per attached.

1. A copy of the Original invoice no. 850163 I I - S$ 16,555.04.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG Insurance -- SMF 5164 S

Regards



Prerniurn Autornobiles Pte Ltd
Audi Centre Singapore
281 Alexandra Road
Singapore 1 59938
Main Telephone 6836 2223
Main Telefax 6471 3733

Alexandra Serv:ce Centre
281 Alexandra Road
Singapore 159938
Main Telephone 6388 2223
Main Telefax 6475 1023

Ubi Service Centre
55 Ubi Road 1

Singapore 408699
Main Telephone 6388 2323
Main Telefax 6841 1183

INS TAX IIWOICE

Gustomer Service
SeruiceAppointment 63662323
24-hour Breakdown Seruice 9828 1233
Email customer.care@premiumauto.com.sg

Page 1 15:38 Company Reg.
GST Reg. No.

No.799942217w
19990221 7W

AIG ASIA PACIEIC INSURANCE PTE LTD
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY
#07-16
SINGAPORE A19L2A A79I2A

Invoice No:

Date :

Order '.

Term :

8 5 01 5311

20/05/2021

SME5 1 64 S

30

Account: aoooo (r 0)

AIG AS]A PACIEIC ]NSURANCE PTE LTD
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY
#41 -16
SINGAPORE O19L2A

Regn No: sMEs164s (v 40030) Regn Date: L5/L1-/2orl

Model:Q5 spoRT 2.0 TFSr qu s tronic Chassis: [A\JZZZET2J224532r

You have been assisted by ;- ue-rony Foong ( 33 )

Mileage: 23ii 4

Engine: DAx 047338

WIP No.: 56e20

Dept: u

Details Qty Unit Price Amount

S

S

S

S

S

S

S

S

x
x
x
X
x

SUBLET

BODYWORK

BODYWORK

BODYWORK

BODYWORK

BODYWORK

BODYWORK

BODYWORK

BODYWORK

ABOA807O674 GRU
A8OABO7527 GRU
A80A807434B TB2
A80A945069
A80AB07309C

M:
B&P _ TO INSTALL REAR WINDSCREEN SOLAR EILM.

M:
TO REMOVE AND TRANSFER REAR PARKING AID
AND REAR LID K]CK SENSOR.CHECK FUNCTION
AND RENEW ACCORDING TO DAMAGE.

M:
TO REMOVE AND TRANSEER REAR LID'S
CONVENIENCE LOCK SYSTEM,WIRE HARNESS
POR TA]L LIGHT AND REAR WIPER ASSY

M:
TO RENEW REAR WINDSCREEN TO FACILITATE

M:
TO CARRY OUT WATER SEEPAGE TEST EOR REAR
WINDSCREEN

M:
TO D]SMANTLE AND RENEW REAR BUMPER AND
REAR LID.CUT OUT AND WELD REAR END
PANELLING. REORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED.

M:
TO RESPRAY REAR BUMPER, REAR LOWER BUMPER,
REAR LID AND BOTH WHEEL ARCH TRIMS.TO CARRY
OUT STONE CHIP TREATMENT AND JOINT SEAI,ER
WORKS.

M:
TO CARRY OUT D]AGNOSTIC CHECK

M:
TO CARRY OUT REAR WTNDSCREEN SEAI,ANT

COVER AP
COVER
SPOILER
TAILLIGHT
BRACKET AP

Less 020?
Less 020?
Less 020?
Less 020?
Less 020?

400.00

360.00

480.00

480.00

150.00

1000.00

2050.00

r92 . A0

200.00

1. 00
1.00
1.00
1.00
1.00

1. 00

1. 00

1.00

1. 00

1.00

1.00

1. 00

1.00

1.00

I124.AA
1182.00
830. 00
591. 00
911. 00

400.00

360.00

480.00

480.00

1s0.00

200. 00

1,000.00

2, 050 . 00

t92 . AA

L,319.20
945 .60
664 . A0
552.80
128.84



I

Premium Autornobiles Pte Ltd
Audi Centre Singapore
281 Alexandra Road
Singapore 1 59938
Main Telephone 6836 2223
Main Telefax 6471 3733

Alexandra Service Centre
281 Alexandra Road
Singapore 1 59938
Main Telephone 6388 2223
Main Telefax 6475 1023

Ubi Service Centre
55 Ubi Road 1

Singapore 408699
Main Telephone 6388 2323
Main Telefax 6841 1 183

Customer Service
Seruice Appointment 6366 2323
24-hour Breakdown Seruice 9828 1233
Email customer.care@premiumauto.com.sg

Page 2 75:38 Company Reg
GST Reg. No

INS EAX IIIVOICE

No. L9990221lW
19990221 7W

For & on behalfof
Premium Automobiles Pte Ltd

Parts
Labour
Subfet

Menu s
Lubricant

Sub-Total

7%GST

Grand Total

E,

=

l( )t

AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLA]M DEPT
AIG BUILDING
78 SHENTON WAY

#a] -L6
SINGAPORE A79T2A A1912A

Invoice No

Date

Order

Term

85016311

2A/05/2A2t

SME5164S

30

Account: aoooo (r 0)

AIG ASIA PACIE]C INSURANCE PTE LTD
MOTOR CLAIM DEPT
ATG BUILDING
78 SHENTON WAY

#07-16
SINGAPORE 019I2A

Regn No: sMEs164s (v 4oo3o)

Model: Q5 SPORT 2.0 TFSI qu S tronic

You have been assisted by :- ue-:rony Eoons

Regn Date: L5 /Ll/2arc Mileage: 23114

Engine: DAx 047338

WIP No.: 56e20

Dept: uChassis: wAIJZZZEY2J2245327

(33 )

Details Qty Unit Price Amount

x
x
x
x
x
x
x
x
X
x
x
x
x

ABOA827025D ST],
A8D0853419E
A4G58531 42 2ZZ
A8R0853741 2zz
A4H0853131D 2ZZ
A8w9853737 2zz
ABOA8455O1 NVB
AD 00920002
A80A854871 5EQ
A8OAB54B72 5EQ
A8OA8538I7A GRU
ABOAB53818A GRU
A4G082731,0

(A) (SK)LrD 26/r/2L
PACKING
AUD] SIGN
INSCRIPTION 'Q5'
INSCRIPTION 'TF'SI'
.LNSCR I PT TON 'QUATTRC,
REARWINDOW ( LAST )

PRIMER
(A) (SK) SPATLF-F. 26/I/
(A) (SK) SPATLEF. 26/1,/
COVER
COVER
CLIP - AP GT

Less 020?
Less 020%
Less 020?
Less 020%
Less 020?
Less 020?
Less 020?
Less 020?
Less 0202
Less 020?
Less 020ts
Less 020%
Less 020U

1.00
1.00
r. 00
r.00
1.00
r. 00
1. 00
1. 00
1.00
1.00
1.00
1.00
2 .00

4168.00
18.00

L22 .04
95.00
95.00
9s.00

1131. 00
19. 00

231. 00
231. 00
51'7 . AA
577.00

1. 50

3,334.40
t4 .44
91 .64
16 .40
16.AA
76.00

904.80
L5.20

184.80
184. B0
467 .60
46t .60

2 .40

15,412.00

1,083.04

16,55s.04

10,150.00
0. 00q ?12 nn
0. 00
0. 00

Received bv



i.F PR E M I U M AUToIVIoBI LES

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way
#O7-16 AIG Buitding
Singapore O79l2O'
Motor Claims Dept
Yr Ref: SMF 5164 S

CBBD

RE: CLAIM _ OWNER,S SATISFACTION/DISCHARGE VOUCHER

Norah Khai
6768 9828
6841 1183

Body Repair

PAIOD/0854/202L/HR
22 Feb 2O2l

from
Tetephone +65-
Telefax +65-
Mobite +65-
Our department
Your C[aim Ref

Ou r Ref

Date

I totat pages

Premium Automobites Pte Ltd

Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111

Telefax (65) 6471 3733

Service & Parts Centres

55 Ubi Road 1

Singapore 408699
TeLephone (65) 6366 2323
Telefax (65) 6841 1 183

Make & Model

Vehicle Chassis No.

Vehicle Regn No.

Vehicle Mileage

Vehicle Owner

Certificate No

Own Damage Excess

Accident Date

Place

Repair Cost

WIP No.

Repairer's Name

Audi Q5 SPORT 2.0 TFSI QU

wAUZZZFY2J224532L

sMF 5164 S

2377L KM

Mr. Cuo Huawei

18001_35802-02

WAIVED

07/LL/2020

11 lurong Lake Link

SS tb5b5 . o+

56920

Premium Automobi[es Pte Ltd

I/We certify that the vehicte has been futty repa
that payment of the repairer 's charges that are
deemed in futl and final settlement of my claim.

ired to my entire satisfaction and
ctaimabte under the poticy witt be

>*

Insured Signature

Time

Date

1.3

-L>IL

DISCHARGE VOUCHER - AIC _ SMF 5164 S


