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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
01 Sep
2016
12:38

Clm Veh
Model
Changed

(203600) MERCEDES-BENZ C180 COUPE BLUE EFFICIENCY 1.6 (A). [A] Lau Shu Pei

2
01 Sep
2016
12:38

Clm
Created

Reg No: SKG9109U. Acct Date: 2016/08/27. Claim Type: TP. Insurer: India International Insurance Pte
Ltd (HQ). TP Insurer: EQ Insurance Company Ltd (HQ). Workshop: Supreme Auto Service Pte Ltd - Sin
Ming (HQ)

[A] Lau Shu Pei

3
01 Sep
2016
12:38

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu Pei

4
01 Sep
2016
12:38

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2016/09/13 [A] Lau Shu Pei

5
01 Sep
2016
12:38

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lau Shu Pei

6
01 Sep
2016
12:38

Label
Added (30653):Direct Settlement. [A] Lau Shu Pei

7
01 Sep
2016
12:38

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] Lau Shu Pei

8
07 Sep
2016
20:54

Adj
Mandate
Request

Cur.Req:0.00:LIABILITY : 100% REMARK : OI REPORTED ..IN CAR CAMERA CAPTURED VIBRATION FR
OM THE CONTACT POINT...KINDLY PROVIDE US A COPY OF VIDEO IF AVAILABE FOR OUR FURTHER RE
VIEW

[A] Jasmine
Khine Phoo Wai

9
08 Sep
2016
12:05

Adj
Adjuster
Assigned

MARCUS CHUA -> KENNETH KONG [A] Lau Shu Pei

10
09 Sep
2016
15:20

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2016/09/13. Mandate Remarks: I will be sending the video footage CD [I] Zuhaidah
Bte Samsuri

11
09 Sep
2016
15:20

Adj
Mandate
Set

Maintained:I will be sending the video footage CD [I] Zuhaidah
Bte Samsuri

12
13 May
2019
09:51

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 0% Remarks: Insured video shows that third party changed lane and hit
onto our taxi. We seek approval to reject Third party claim

[A] CHEW
HSIAO TONG

13
13 May
2019
16:17

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2016/09/13. Mandate Remarks: This case is 50/50 as TP had signal le
ft to enter the minor road but took a wide turn, thus OID overtook TP on the left (single wide lane). Fur
thermore, OID had recovered only 50% from TP insure

[I] Zuhaidah
Bte Samsuri

14
13 May
2019
16:17

Adj
Mandate
Set

Maintained:This case is 50/50 as TP had signal left to enter the minor road but took a wide turn, thus
OID overtook TP on the left (single wide lane). Furthermore, OID had recovered only 50% from TP insu
rer.

[I] Zuhaidah
Bte Samsuri

15
02 Mar
2020
19:47

Label
Removed (30653):Direct Settlement. [A] HOW MEI

KWAN

16
02 Mar
2020
19:47

Label
Added (517):PRI. [A] HOW MEI

KWAN

17
04 Mar
2020
14:27

Adj Rpt
Initiated

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

18
04 Mar
2020
14:27

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

19
04 Mar
2020
14:27

Clm Dtl
Modified JPJ Reg. Date: -> 2012/10/01.

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

20
04 Mar
2020
14:27

Clm Details
Notified

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

21
06 Mar
2020
11:15

Adj Ofr
Auth
Verified

Verified: 0.00 [A] Lee Su Li

22
06 Mar
2020
11:15

Adjuster
Tax
Invoice
Issued

Submitted Tax Invoice: -> AC2001859. [A] Lee Su Li

23
06 Mar
2020
11:15

Adj Rpt
Submitted Amt:0.00. Late Remarks: [A] Lee Su Li

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=81659320&CFTOKEN=5e4f8a7fa3a68062-F401538B-9753-42A6-023DE992E8E4E818&USID=3251&RID=4903309
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=81659320&CFTOKEN=5e4f8a7fa3a68062-F401538B-9753-42A6-023DE992E8E4E818&USID=3251&RID=4903309
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=81659320&CFTOKEN=5e4f8a7fa3a68062-F401538B-9753-42A6-023DE992E8E4E818&USID=3251&RID=4903309
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=81659320&CFTOKEN=5e4f8a7fa3a68062-F401538B-9753-42A6-023DE992E8E4E818&USID=3251&RID=4903309&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D503947%26extid%3D206406%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=81659320&CFTOKEN=5e4f8a7fa3a68062-F401538B-9753-42A6-023DE992E8E4E818&USID=3251&RID=4903309
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  AUDIT TRAIL
No. On Audit Remarks By

24
06 Mar
2020
11:15

Adj Invoice
Submitted [A] Lee Su Li

25
06 Mar
2020
11:15

Ins Ofr
Authorized Approved amt: 0.00 (nett) [A] Lee Su Li

26
06 Mar
2020
11:15

Claimant
Ofr
Accepted

[A] Lee Su Li

27
06 Mar
2020
11:15

Repairer
Tax
Invoice
Issued

[A] Lee Su Li

28
06 Mar
2020
11:15

Invoice &
DV
Submitted

[A] Lee Su Li

29
15 Jan
2021
09:14

Ins Send
Back
Invoice/DV

Acceptance cancelled [A] CHEW
HSIAO TONG

30
15 Jan
2021
09:14

Label
Removed (263):Bill Reverted. [A] CHEW

HSIAO TONG

31
15 Jan
2021
09:14

Ins Est
Details
Deleted

Deleting/uncombining due to send back adj rpt [A] CHEW
HSIAO TONG

32
15 Jan
2021
09:14

Ins Send
Back Adj
Rpt

[I] Merimen
Administrator

33
15 Jan
2021
09:14

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/19 [I] Merimen
Administrator

34
15 Jan
2021
09:14

Adj
Mandate
Set

Maintained. [I] Merimen
Administrator

35
15 Jan
2021
09:14

Label
Removed (517):PRI. [A] CHEW

HSIAO TONG

36
15 Jan
2021
09:14

Label
Added (30653):Direct Settlement. [A] CHEW

HSIAO TONG

37
26 Jan
2021
07:56

Adj
Mandate
Request

Cur.Req:1550.00:PODS Liability: 50% *Quantum: [(a)COR:$2,800.00 + (b)LOU(5days x $60.00): $30
0.00]@50% = $1,550.00 *Vehicle Model: Mercedes C180(1595cc) *4 recommendation repair days + 1
PRS = 5days *For your approval please.

[A] CHEW
HSIAO TONG

38
27 Jan
2021
11:51

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/01/19 [I] Zuhaidah
Bte Samsuri

39
27 Jan
2021
11:51

Adj
Mandate
Set

Approved:1550.00. [I] Zuhaidah
Bte Samsuri

Date From    Date To    Audit Type None Go

 
ACTIVITY
[07/09/2016 20:52] Jasmine Khine Phoo Wai:
LIABILITY : UNCLEAR
REMARK : OI REPORTED ..IN CAR CAMERA CAPTURED VIBRATION FROM THE CONTACT POINT...KINDLY PROVIDE US A COPY OF VIDEO IF
AVAILABE FOR OUR FURTHER REVIEW

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2458575 04 Mar 2020
14:27:50

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKG9109U SHD6601K 11.77

2460717 06 Mar 2020
11:15:38

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SKG9109U SHD6601K 11.77
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