SUPREME AUTO SERVICE PTE LTD

176 Sin Ming Drive, #02-01 Sin Ming Autocare Singapore 575721
Email: chewkeong(@supreme.sg
eTEL: 6452 8211 eFAX: 6451 7420

Direct Settlement
THIRD PARTY CLAIM

Your ref:
Our ref: SKG9109U

INDIA INTERNATIONAL INSURANCE PTE LTD
Attn: Officer In Charge

(Motor Claim Department)

01/06/2020

Dear Sir,

RE : ACCIDENT INVOLVING SKG9109U & SHD6601K ON 27/08/2016.

We have been authorized by YEO YONG PHENG. the registered owner of vehicle number
SKG9109U, which was involved in the above accident and at the material time to make a 3rd
party claims against vehicle number SHD6601K.

The accident was clearly caused by your insured’s negligence. We, therefore seeking
compensation from you for our client financial losses as itemized below: -

Repair cost S$ 2,800.00
Loss of Use ($120.00 x 6 days) S$ 720.00
Search Fee S$ 0.00
Total S$ 3,520.00

We have enclosed copies of relevant documents to support our claims.
Please settle this matter within 7 days.

Your prompt settlement of our claim would be much appreciated.

Do contact us at 64528211 for any clarification.

Thank you.

Yours faithfully,




To: _OuUpreMe Arto Senvieg. Pre Lt
SINGAPORE :

Letter of Authorisation

RE: ACCIDENT NVOLVING_SKG 109y £ StD660IK
ALONG/AT_\lppec Bukit Tiwmah Road
ON 24708/ 206 . )

1. UWe, _ feo Yong Phegg (NRIC No. SI6LI19888 ),
owner/driver of nmotor - vehicle mo. _SKGA109V , & residing at
It LR PisANG ubang  S(593100) :

respectively in consideration of your workshop _ Supreme Auto Sevie Ple bd
repairing my/our vehicle, I/we hereby authorise you to claim on my/our behalf for the costs of
repair and loss of use. I/We further confirm and authorise you to use my/our name/s to engage the
said service of a solicitor to proceed with negotiation with the defaulting party’s insurance
oompanyfarpaymenfofﬁesameandintheeventnegoﬁaﬁonfaﬂs,toins!mctﬂmesolidtortoissue
Summons on my/our behalf and in my/our name/s to claim for the same. Trrespective whether the
claim is successful or not, all legal costs incurred shall be borne by you, provided we rendered our
assistance as per second paragraph stated herein below:; ' '

2. U/We understand that by signing this Letter of Authorisation, J/we has/have to render whatever
m@hmﬁmmyoummﬂmmmtmwsmmmdmem

, Court to.give evidence to enable the claim to succeed. If I/we failed or neglected to do so despite
"-'requestﬁomyou,yqushallbeenﬁﬂedtoclainiﬁ'ommdusﬁmrepairoostsmgethervﬁthlegal'
wé&o&e:_hddeﬂﬂms&mdexpmsesMﬁchsumomemomhoMmobﬁn
payment from defaulting party. .

3, .-'Youhavemy/om‘ﬁﬂlamhoﬁtytoinstmctmylomsolicimtonegoﬁateasetﬂementwithﬂmthird
pwand/orhisinsurersqnsuchtamsasyoudemﬁt. Upon settlement of my/our claim, you are
au(horisedtosignanyDischargeVouzh&toranydocmmttoconﬁmmyaocep&nceofthe .
setflement as full and final discharge of my/our claim, on my/our behalf. You also have my/our
full authority to collect all compensation monies pertaining to the above-mentioned accident from
insmmecompmyoranyoﬂlerpmty,direcﬂytoyomworkshopM/s i
_Supceme Auto Sevicg Pie l4d .

4 Tnthe event the claim is settled or judgment is obtained against the defaulting party, payment after
dedmingallcostsanddisbm'semenmmedshouldbedmwninyomnamc or my/our name/s (at
your discretion) and will be forwarded to you.

5.  This letter of Authorisation is irrevocable.

Siw;: \)\Cf

Name: Yeo Yﬂﬂﬂ p
NRICNO: S 16219828

Date this 19  dayof IA‘uﬂuJ‘T 20 & .
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
ill-Direct Settlement (PODS)

India Ref: MCT16081191
Claimant Ref : SKG9109U

Well, SUPI‘eme Auto SerVice Pte Ltd ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Lid LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for S$_1,520.00 (beﬁgqm')""). 53 Hoss-of
useHertel—SS———(seareirfee), vehicle no. SKG9108U that was damaged pursuant fo the accident which occurred
on_27/08/2016 (date) at Upper Bukit Timah Road (location) involving vehicle no, SHDBBO1K (insured
vehicle). This is pursuant to the inspection conducted on 07/09/2016 (date) at “the workshop”.

We/l confirm that we/l arelam authorized by the owner YEOQO YONG PHENG ("the third party
claimant") of vehicle no.SKG9109U to make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant".

Well further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to SKG9109U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of fiability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same,

Supreme Auto Service Pte Ltd

We/l authorize youto pay the total amount ofss‘I :520 .00 1o

Dated this ...770 ..
CLAIMANT: WITNESS:

. ‘ . ¥&C
Signature: Signature:

Signed byappeirited Surveyor
Name: CHEW KEowWG NEHiE: LKK Auto Consultants Pte Ltd
NRIC: S09634S\E NRIG: 199607198R
Address: L* ( LENTDK PU\\N Address: 51 Ubi Avenue 1
S (FEe54% ) #01-25 Paya Ubi Ind. Park S(408933)

Nationality: S‘ N GAP O\QEA\\J Nationality:

Oceupation: MANA G‘ E |8 Qccupation:




SUPREME AUTO SERVICE PTE LTD

176 SIN MING DRIVE #02-01 SINGAPORE 575721

TEL: 6452 8211 FAX: 6451 7420
CO. REG. NO. : 19-9404214-H

INDIA INTERNATIONAL INSURANCE PTE LTD

INVOICE : 17707

DATE : 19/3/2020
QUANTITY PARTICULARS AMOUNT ($)
RE: MERCEDES BENZ C180 / SKG 9109 U
Lump Sum for repair for the above mentioned vehicle. $2,800.00
Total $2,800.00
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Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

10

11

12

13

14

15

16

17

18

19

20

21

22

23

01 Sep Cim Veh

2016 Model (203600) MERCEDES-BENZ C180 COUPE BLUE EFFICIENCY 1.6 (A).

12:38 Changed

01 Sep Clm Reg No: SKG9109U. Acct Date: 2016/08/27. Claim Type: TP. Insurer: India International Insurance Pte
2016 Created Ltd (HQ). TP Insurer: EQ Insurance Company Ltd (HQ). Workshop: Supreme Auto Service Pte Ltd - Sin
12:38 Ming (HQ)

01 5ep pgj co

2016 .
12:38 Assigned

01 Sep Adj Next

2016 Rpt Next Rpt:Final Rpt.Due Date:2016/09/13
12:38 Changed

01 Sep Adj

2016 Mandate Approved:0.00.Reinsp:Adj decides.
12:38 Set

01 Sep
2016 Label

12:38 Added

01 Sep Adj

2016 Adjuster [None] -> MARCUS CHUA

12:38 Assigned

07 Sep Adj Cur.Req:0.00:LIABILITY : 100% REMARK : OI REPORTED ..IN CAR CAMERA CAPTURED VIBRATION FR
2016 Mandate OM THE CONTACT POINT...KINDLY PROVIDE US A COPY OF VIDEO IF AVAILABE FOR OUR FURTHER RE
20:54 Request VIEW

08 Sep Adj

2016 Adjuster MARCUS CHUA -> KENNETH KONG

12:05 Assigned

09 Sep Adj Next

2016 Rpt Next Rpt:Final Rpt.Due Date:2016/09/13. Mandate Remarks: I will be sending the video footage CD
15:20 Changed

09 Sep Adj

2016 Mandate Maintained:I will be sending the video footage CD

15:20 Set

13 May Adj

2019 Mandate
09:51 Request
13 May Adj Next  Cur Rpt:Final Rpt. Cur Due Date:2016/09/13. Mandate Remarks: This case is 50/50 as TP had signal le
2019 Rpt ft to enter the minor road but took a wide turn, thus OID overtook TP on the left (single wide lane). Fur
16:17 Changed thermore, OID had recovered only 50% from TP insure

13 May Adj Maintained:This case is 50/50 as TP had signal left to enter the minor road but took a wide turn, thus
2019 Mandate OID overtook TP on the left (single wide lane). Furthermore, OID had recovered only 50% from TP insu
16:17 Set rer.

Label
Removed

LKK Auto Consultants Pte Ltd (HQ):

(30653):Direct Settlement.

Cur.Req:0.00:PODS Liability: 0% Remarks: Insured video shows that third party changed lane and hit
onto our taxi. We seek approval to reject Third party claim

(30653):Direct Settlement.

Label
Added (517):PRI.
Adj Rpt

Initiated

Cim Dtl ) L
Modified Claim Conclusion: -> 3.
Cim Dtl .
Modified JP] Reg. Date: -> 2012/10/01.
Clm Details

Notified

06 Mar Adj Ofr
2020 Auth Verified: 0.00
11:15 Verified

Adjuster

2020 @ Submitted Tax Invoice: -> AC2001859.
Invoice

Issued

Adj Rpt

Submitted Amt:0.00. Late Remarks:

[A] Lau Shu Pei

[A] Lau Shu Pei

[A] Lau Shu Pei

[A] Lau Shu Pei

[A] Lau Shu Pei

[A] Lau Shu Pei

[A] Lau Shu Pei

[A] Jasmine
Khine Phoo Wai

[A] Lau Shu Pei

[I] Zuhaidah
Bte Samsuri

[I] Zuhaidah
Bte Samsuri

[A] CHEW
HSIAO TONG

[1] Zuhaidah
Bte Samsuri

[1] Zuhaidah
Bte Samsuri

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=503947 &extid=206406&CFID=8165932...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=81659320&CFTOKEN=5e4f8a7fa3a68062-F401538B-9753-42A6-023DE992E8E4E818&USID=3251&RID=4903309
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=81659320&CFTOKEN=5e4f8a7fa3a68062-F401538B-9753-42A6-023DE992E8E4E818&USID=3251&RID=4903309
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=81659320&CFTOKEN=5e4f8a7fa3a68062-F401538B-9753-42A6-023DE992E8E4E818&USID=3251&RID=4903309
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=81659320&CFTOKEN=5e4f8a7fa3a68062-F401538B-9753-42A6-023DE992E8E4E818&USID=3251&RID=4903309&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D503947%26extid%3D206406%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=81659320&CFTOKEN=5e4f8a7fa3a68062-F401538B-9753-42A6-023DE992E8E4E818&USID=3251&RID=4903309
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=l AUDIT TRAIL

Adj Invoice
24 2020 Submitted
Ins Ofr

25 2020 Authorized

Approved amt: 0.00 (nett)

06 Mar Claimant
26 2020 Ofr

11:15 Accepted
Repairer
27 2020 I:\)l(oice

11:15 Issued

06 Mar Invoice &
28 2020 DV

11:15 Submitted

15 Jan Ins Send
29 2021 Back

09:14 Invoice/DV

Label
Removed

Acceptance cancelled

30 2021 (263):Bill Reverted.
15 Jan Ins Est

31 2021 Details
09:14 Deleted
15 Jan Ins Send

32 2021 Back Adj
09:14 Rpt
15 Jan Adj Next

33 2021 Rpt
09:14 Changed
15 Jan Adj

34 2021 Mandate
09:14 Set

Maintained.

Label

55 2021 Removed

(517):PRI.

Label

36 2021 Added

(30653):Direct Settlement.
26 Jan Adj

37 2021 Mandate
07:56 Request
27 Jan Adj Next

38 2021 Rpt
11:51 Changed
27 Jan Adj

39 2021 Mandate
11:51 Set

Approved:1550.00.

il 3 L[ Date To

Date From

ACTIVITY

[07/09/2016 20:52] Jasmine Khine Phoo Wai:
LIABILITY : UNCLEAR

Merimen e-Claims

Deleting/uncombining due to send back adj rpt

Next Rpt:Final Rpt.Due Date:2021/01/19

Next Rpt:Final Rpt.Due Date:2021/01/19

Cur.Req:1550.00:PODS Liability: 50% *Quantum: [(a)COR:$2,800.00 + (b)LOU(5days x $60.00): $30
0.00]@50% = $1,550.00 *Vehicle Model: Mercedes C180(1595cc) *4 recommendation repair days + 1
PRS = 5days *For your approval please.

il H L[ Audit Type None

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] CHEW
HSIAO TONG

[A] CHEW
HSIAO TONG

[A] CHEW
HSIAO TONG

[I] Merimen
Administrator

[I] Merimen
Administrator

[I] Merimen
Administrator

[A] CHEW
HSIAO TONG

[A] CHEW
HSIAO TONG

[A] CHEW
HSIAO TONG

[I] Zuhaidah
Bte Samsuri

[I] Zuhaidah
Bte Samsuri

v [

REMARK : OI REPORTED ..IN CAR CAMERA CAPTURED VIBRATION FROM THE CONTACT POINT...KINDLY PROVIDE US A COPY OF VIDEO IF

AVAILABE FOR OUR FURTHER REVIEW

Merimen Billing for this case - Transaction History

04 Mar 2020 OD/TP Case

2458575 14:27:50 (Adjuster) Motor
06 Mar 2020 TP Case
2460717 11:15:38 (Insurer) Motor

LKK Auto
Consultants
Pte Ltd

LKK Auto
Consultants
Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SKG9109U

SKG9109U

11.77

11.77

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=503947 &extid=206406&CFID=8165932...

2/3



2/3/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=503947 &extid=206406&CFID=8165932...  3/3



